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1. M2

Q5doll= TpA HlE| T2 AlFtoltal sheete E} gt HlE | oheFst FF0
AFo] 5 A= AlAFlo] Ak Adlol| Hakx]o] 9lom | o]of| wha} An|REL]
Al e Zo] 7L oj= wfj i o Yokl 3 4= Qlek, AlE A Fol Yojzl gk A
AL HE AEl tigh AR A1 AHS 817] g9, AlRHA A AR Well A -2
Al el a5 Zﬂ%ﬂl gk AT A A "ok, 228X (Sporles, 1977) ¢l £J8}
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UA| F5h A o2 HrhET, ojof uhat Adf 7] AH|E-2 AH4lo] 2 7
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TAE AE FES T AR A= 2EstaL 9l Aotk

SH, Ftols njtjo] o] AR Qls| T Rk AlF Fa1e] HohAQl okl
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wetEl=], 22kl ol et 8= AlFert W Holehs 242 SH(F]
85, 2012) 2 AR E QIAokE TR EA 22kl HE(SNS =, HE 55 TE &8
gt 4 SUEEARE] G2 A4, 2012) 0] LA, TEU H o= HIAE
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= Zlo] UhkA ol | o] ufe} -2 Al Erolekal StEfeke AH|RPL upEE 4= 9l
A2 thef/do] uf9- Arh= o] & Alg] 4] g o] ERolztar & 4= Q& Al
O] AH|RE-E ) 2 AlEEC] gig H7HE Y2lal 9o, o]2fgt v oA
AES Brle= o Bast x| & g T3 11 oL wjEc} Wo] Q1% 1 9}
232 2A(Sporles, 1977)= Z &&Jﬁ%%ﬂ%ﬂéﬁﬂﬂhﬁ%QW¥%
A, AR, 8ol Sk 2 thofst 3
, A Aldje] AR T AlE Yo e hiet oﬂ lc%Elﬂ Q7] w o B
tjotSo] tigt A2 ¢l 22 Hr1E g = glon o]of whek &R|AHE-S 9s)A| 0]
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A HIAET} o tefet AH ThA & o] &5t AlF FEE AlS53HA Eh(Olson,
1972)
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Xqig]‘ 7H°]4 O]X];Q Ao A D55t HHE :j_%‘_ﬁ?]' A &8 o] &(cue uti-
lization theory)< A|AIgH B} Qi) o3t & 785 aH|A} uA " 2
O] Aol A gol thlA k=, FAIA o= ﬁlﬂ 4_33 TEolA= AnlRke] %
oA Aol sl vt S S ATAE -85t B7Fsh= dide=2 7ild skt vt
ULH(Cox, 1962), o] gt T4 MRS Tt T S-S B85t Aol
gt F2S Akt Argstal QIti(Cox, 1967; Olson & Jacoby, 1972; Rao &
Monroe, 1988; Richardson, Dick, & Jain, 1994).
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Zeithaml, 1988), o]2]qt A2 ThA] 2} A 2] Thal o] 79 A 18} 7Hsd T} v
SR WA s skt AR o= AHA T o] B9 AlE Aol A 2
AYsh= @A0)7] ol = =] ThAlEtaLl Bk, vtz A 4] T o] 49,
Al AAloll gt 28291 ®3h= glo] Aol it 214 Bk 7 )= W 59
thAzkal B7ksl7| = St (Aqueveque, 2006).
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Effectiveness of Online Best Reply on
Consumers’ Perception of Product

Quality

Message Sidedness, Strength and Consumer
Experience

Lee, Insung
Doctoral Candidate, Dept. of Communication, Dankook University

Kim, Hana
Ph.D., Assistant Professor, School of Communication, Dankook University

This study provides insights into the effectiveness of online reply on consumers’s
perception of product quality in terms of interaction among message strength,
sidedness, and consumers’ direct experience. The 2x2x2 factorial design was
employed and the data from 214 participants were analyzed. Results indicated that
message sidedness statistically affects consumers’ perception of product quality
mediated by message strength (the proportion of for and against). The findings also
provide evidence that the best replies play the critical role to predict the perception
of product quality only with two products which have less different perceived
product quality not with products which have much more different perceived
product quality.
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Experience

HIFof et 22tel HIAE Si= LHE0| AH|Xte| MiE

! X2l Olxl= &
HIAE SiZ 2=t M E

=N = S
E foloj| e == &t

M o



	제품에 대한 온라인 베스트 댓글 내용이 소비자의 제품 품질 지각에 미치는 영향 및 베스트 댓글 강도와 제품 품질 차이에 따른 조절 효과
	1. 서론
	2. 이론적 배경
	3. 연구방법
	4. 연구결과
	5. 결론 및 제언
	참고문헌


