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The Fans who Consume ‘Communication’
The Idol Fan Platform and Reorganization of Fandom

Shin-kyu Kang*
(Research Fellow, Media & Advertising Research Institute, Korea Broadcasting Advertising Corp.)

The idol fan platform is changing the scenery of fandom. Free fan communities, which have been
operated spontaneously through portal sites’ cafes, social network services, and community site
galleries/boards, have now been absorbed by pay-based platforms created by industrial capital. From
fan recruitment and management, announcement delivery, original content distribution, online and
offline goods sales and event reservations, and communication among fans, are carried out through
the fan platform. But above all else, the power of the fan platform comes from providing a
completely new way for idols and fans to communicate directly. As a result, fans subscribe to their
favorite idol(s) and freely exchange comments or private messages. The intimacy that separates the
idol’s fantasy becomes a selling point for fans, and the idol-fan relationship seems to be getting
closer than ever. The change in the channel and method of communication between idols and fans
means that the perception and sense of how fans treat idols and the way they compose the meaning
of idols/content are different from before. In the context of fan platforms becoming the main stage
of fan activities making it difficult to imagine fandom without fan platforms, the purpose of this
study is to pay attention to idol-fan communication to reveal the aspect and meaning of new
fandom. In order to achieve the research purpose, interviews were conducted with 11 users of fan
platforms (Weverse, Universe, and Lysn). The composition of the article is as follows. First, while
pointing out that the existing fandom theory is not appropriate and limited in analyzing fan
platforms and the resulting fandom changes, it mobilizes a new analysis framework of the
‘communication consumption’ concept. Second, this article reveals the fan platform and the various
aspects of its acceptance, and how they affect the idol industry and fans, and how fans understand
it and create meaning. Third, based on the previous processes, the meaning of fandom as
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communication consumption is discussed.

Keywords: Idol, Fandom, Fan Platform, Communication Consumption
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Table 1. Features of Each Fan Platform

Section

Weverse

Lysn(Bubble)

Universe

Vision or slogan

Fan platform with
global fans and artists

Private message
between

The beginning of a new
universe where artists

my favorite and me and
v fans meet
Service start 2019. 6. 2018. 12. 2021. 1.
year/month
Devglopment & Weverse company Dear U NC Soft
operation company

Major entry artist

- HYBE LABELS:
BTS, ENHYPEN, TXT,

- YG Entertainment:

iKON, BLACKPINK, ...
- Sun-mi, EVERGLOW,
DREAMCATCHER, ...

- SM Entertainment:
BoA,
Girls Generation,
TVXQl,

EXO, SHINes, ...
- JYPnation: 2PM,
DAYS,
Twice, ITZY, ...

- Jellyfish
Entertainment,
WM, TOP Artists, ...

- OH MY GIRL, WJSN,
KANG DANIEL, BIBIZ,
MONSTA X, (G)I-DLE,
Weki Meki, THE BOYZ,
IVE, Ha, Sung-woon,
KepTer, ...

Open

comm.

(Free)

Star-to-fan

- Star —fan comments
- Fan—star comments
- Story
- Original content

- Changing star profile
- Community

- Star —fan comments
- Fan—star comments
- Separate posts by
member
- Original content

comm.

Private
comm.
(Paid)

- Membership only
content
- Selling albums
- Selling goods
- Selling tickets, ...

- Private messages
(Text & voice
messages,
Images, Emoticons, ...)

- Original content
- Private messages
(Text & voice
messages,
Images, Emoticons, ...)
- Private call

- Fan party, 1:1 live call

Open
comm.
(Free)

fan-to-fan
comm.

- Fan—fan comments
- Subscribing to
each other's accounts,

- Add as a friend
- Open chatting, ...

- Add as a friend
- Dressing avatar
- Studio

* Source: Each fan platform homepage and app.
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Table 2. Information about the Interviewee

Usage
Favorite Period of ~ Mainly used Mainly used services time
Sec  Gender /g idol/group  fan activity platform on the platform (a
week)
A Woman 30s NCT 4 years Lysn(Bubble) - Private messages 0.6~1
aespa 1.5 years hour
- Notice
B Woman 20s ATEEZ 2 years Universe A Prl.vgte messages 2~3
- Original content hours
- Dressing avatar
- Notice
BTS 6 years . " 2~3
. +
C Woman 20s T 2 years Weverse Comments(Reading +Writing) hours

- Membership only content
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Usage

Sec Gender Ag Favorite Period of ~ Mainly used Mainly used services time
idol/group  fan activity platform on the platform (a
week)
- Notice
BTS 6 years - Comments(Reading) N
D Woman 40s ENHYPEN 1 years L gx?\éiﬁs@ - Membership only content h1ou$s
Lee, Jun-ho 0.5 years v - Goods +Tickets
- Private messages
- Notice
Girlfriend 4 years - Comments(Reading) 5~6
E Mean 30s BIBIZ 0.2 years Weverse - Membership only content hours
- Albums +Goods +Tickets
- Notice
- Comments(Reading +Writing) 20
F Woman 20s BTS 5 years Weverse - Membership only content hours
- Albums +Goods +Tickets
- Notice
G Woman 30s BTS 3 years Weverse A Comments.(Readlng +Witing)  3~4
- Membership only content hours
- Albums +Tickets
- Notice
H Woman 30s BTS 4 years Weverse A Comments.(Readlng +Witing)  3~4
- Membership only content hours
- Albums +Goods +Tickets
- Notice
BTS 3 years Weverse Comments.(Readlng+Wr|t|ng) 34
I Woman 30s Kim, 3vears  Lysn(Bubble) - Membership only content hours
Woo-seok v v - Albums +Goods +Tickets
- Private messages
- Notice
STAYC 1.5 years  Lysn(Bubble) : N
J Woman 20s  ENHYPEN Weverse gcr)m:w:lnézﬁgi?mg) ffouérls
THE BOYZ Universe .g
- Private messages
- Notice
BTS - Comments(Reading) "
K Woman 30s Ha, g yg:z \L/J\fi\\jeezi - Membership only content f?ou?s
Sung-woon v - Albums+Goods +Tickets

- Private messages
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