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Hefe 28 YRl 2R Ap) G5 eln AReng el WAV o 48 Aow
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.M 2 o =g} BEe 24T TS A e Fa8
Adolth(Grant, 2002). &, WAA F7]Foe 2

IS ol Zold F Sle 7YY S8AQ "=
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ol

Foll QhofA Lol oo} F9A
dta ZpAle] A Ro) A B3t
ItH(Kahn, 1990, 1992). ]9} o]
%

oel

_‘
M

AL 2al0] A Fo g%

octTE+w
@l5le]

=2
o,
2

et

TR g e oy
o,
o
rir
=

2002; Schaufeli & Bakker, 2004).

Ao ARre7-2Ad RF(JD-R: Job
Demand-Resource model) A= 2AH&4, AF3] 4
A A AL =80 A Y, ks 73] S e A
FALES FALEY WAA F718 SHAMA
R4 8 A7t el dth(Bakker &
Demerouti, 2006; Shaufeli & Bakker, 2004:
Schaufeli, Bakker & Van Rhenen, 2006). %
gt 2Ao] A& ofgA U8t A ® E97
7} ojm g A= AFaigdo] & 4 glom ARge]
o g wF F AUk %«] SAE, 2017).
o|g} Zo] oY AFALES %a°ﬂ7ﬂ WA A
710l aQlo] =M, "_IL A5 A=A
Mgt = 7 A (Nahrgang Morgeson, &
Hofmann, 2011; Schaufeli & Bakker, 2004).
olgfgt Mol Ztste] B AFor® A FHele] g
g AN WA F71Fo e Al gt Ak
A AHE F e ZRAAES d9stant 6“’/}
oA dagh H}Sﬂr o] AFate] X] 141 63

o

FAAo] ol2g 7ARAS qEE £
o, 7499 HEd AL o
H(Gregory, 2010: °]A<%, 2015;
-ol9 &, 2015). 2F 9= 7 ﬂ 1A so}
& 7zt QT 22 AA e dgT &
[ k! 4: Ae MEE ety 2l F3o
(z;ﬂoﬂ 719103 2009; o]%?,:.
., 2015; Stowell, 1986; <A 9 2015).
J:;_xoagHL a];ﬂo]ur ahﬂ:xh)r paex 71/\]
]']*L* 7he] Z=npA o]} WY
oAl L2 AdE HdAQ
A 22271 ARle) 744
st kol 3lo] 171wl
(Homan & Miller, 2008; Stowell, 1986), tt
2 YUl TP ET JiQle] ®iste} g o & 4
g A F Atk AL ow ek 98-S st
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© AAEE St Al
=M (Arnold, Arad,
Rhoades, & Drasgow, 2000; Kim, Egan, Kim
& Kim, 2013; Srivastava, Bartol, & Locket,
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= Ao|7] el (o] &

]3 2015: Stowell, 1986), °]&f g+ 2l
:IL“"JE«] A7) Bzt A% oqujie] e A
o7 dSZHH. dE 5o, FAY] FEWE 279
It FEA SEAQ G Rtk S A
(Ellinger, Ellinger & Keller, 2003; Hannah,
2004: Onyemah, 2009), 749EE = A7
B el whet 24l ] tiek Reo] 3
2 7 ok g Arbe AP E B AL

ru1ru
e}

n

[¢)
A A4S 29T 5 At 182 Azsd oS
AY34E FEPA ol F2 29YE IAe

Zohe 29
%, 2011: Arnold et al., 2000:
Dahhng, Taylor, Chau, & Dwight, 2016: Kim,
2014 Srivastava et al., 2006; Stelter, 2007),
7Ho]‘:_4 ;ﬂD AU]/H_O_ 6&)\11\]71 7]_1:/\40] Zﬁxﬂt‘ﬂ-
o A7) TSt A% due 25 dAd 5]
Folo| 3= (Bandura & Schunk, 1981:
Fried & Ferris, 1987: Gist, 1987: Hackman
& Oldham, 1980), AFEeS FgA7I<d 4
23 % sivhn Az olsh 2ol JAel 274
e A7) B AT ugs ge FAAS
427 5718 3042 4+ 9o8, ol Bl Al
o] o

2949 9% 114 5 U 4

1o
>
I
HJR
o,
=
H o
2,
E)

S EDIEEER

SHEE
el WA A7) E5A A% elgel whske
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Folof ojxl= I M=o ==

dhe ATE 53l (Deci, 1976), Akl tidt A1
ge FALEY Ay e dAeted 4=
3la o] & B FAYES At AP E US
o A5 or dolgo] Aol Tl g 2}
o7 &Edt ulel ZAFPe e FIAo] =g
T Ut AdEn a2 BE At g AF =
AP e FAELY A7) et B AR quA
el WSS 2dste 98 7T Aojgta
23 & 4 vk wEhA] 2 Aol ZA 9 A
7] B B AT oud 2t BAEAA Al
i3 2157} ojm g & sk Ao dEiM = &

Ardols 24FLY] - AL F
T AgA geeH, EHM*OE F 7 Tl A
A= 2 9tk Kahn(1990)2 A7doE 749
o] 475 FP7] Y3l A& FHOE AHESh=
FHE, AFE Fdste A ARlo] A x
A= FAA, A, FAMA JUAE FYshe B
E7b e e Zosisit. &, ATt =
< 7REE 9.“\%#63011 5101 %Lzﬂa 2l 63%:2: Hol

1990, 1992). Kahnol A gk 21579 44
o] Axle] dAgs Fedtel glojx] HQd AAE
galn O AYE A&z F L3l o

o] 9171 W&ol F714 (motivational) 3 ol|A| 3l
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A2 9tk (Kanfer, 1990). =, A%4
Al AgA, BAA Ay E 7o g A
PE< oA At =, A
& ARG AAA, QA A, HA
< HAldl, 7IAA|1 +EH R
"tH(Kahn, 1990).

WA HEL FFAH (job burnout) @ gk
2 AFEod tig HoE el A+
AR e ARE B R 79
ER ZAHCRE AN HYE, 17
(exhaustion), W4x(cynicism), F-5 (ineffectiveness)
2 54 AoAe v, ARdee AFE 59
=t 9o & 7}5 3 e R, oA (energy), ¥
(involvement), &% (efficacy) 2 S A oAt}
(Maslach & Leiter, 1997). <ol F 5277}
7G5 AEH A vt Td 0B A Z8tGiA]
gk, o] Foll = Ak AR S3AQ1 o HIe|
Al Schaufeli, Salanova, Gonzélez-Roma,
& Bakker(2002)® #FE9E 3822 oA
7} Ferete] Aok AZEo] e AHE Host

o

we 529 duAst JAA

i
-d o

v
e

g

L

o2 i 4 o oX

4
ﬁg

o

Hl{lm EH o2

zl
™ 2

3

0

L

],

ol

7h

o
.

ol

tle yo (o

o &

R )
2 Hr

sk
g R
>

o~
T

p

[ e I ~CCT
[

o
on
w2
o
=
ko]
.
o
\Ij-/
olft
tlo
ol
Ol
o
)
e,
|o
fi
4
32,
o
£
N,
=
=

= T o

.1
|
_!
o
;
W
e
i
O,
l

(Schaufeli et al., 2002). 3 Bakker & Geurts
(2004) = A FLE L1491 dldo] opyz} 14

S O 31L©
g8 s

o) A7)0z Al Lol
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o
>
o

ANQlst 24 FHA JHE v Aoz pud
o %, 498 Fal ol FAA ZHaN F
29 923 449 S QAL an, AR
7o Rl 9w, A= FHAA 4BE 7]
W 4 gom, 24 AR FYIE 92T 5
e Acw AT AAZ B A5 4
Reos ARHE 2489, 4% ) 45, 4
o W, QA 4%, 24 BE 50 R (+)Hd B
Aol ZASE W, ol Ese ¥4 B

A7F A8t Eusn 3tk (Halbesleben &
Wheeler, 2008; Harter, Schmidt, & Hayes,
2002; Salanova, Agut, & Peir6, 2005: Schaufeli,
Taris, & Bakker, 2006).

o] lojgkom FF -2 (JD-R: job demand-
resource) E&o] thEZolgtn & 4 gt} ZEQ
o

H(Bakker & Demerouti, 2006; Shaufeli &
Bakker, 2004). o]¢|ol| = thokgt AF-EolAM 25
dolo] MY arRlES Hedg e = E5o] o]ofA1
Atk A& £, AFEA Y AE S AAE
719 2L Qo] AFgod fonet gk
ek - el g, 2007:
- 873, 2010; Olivier & Rothmann,
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2007: Rich, Lepine, & Crawford, 2010; Saks,
2006). 53], AAte] Heto] Hratdd e gErt=
Aol *“’}OPO% 2o A3 A5d] 3] AAE el
e =8k glojgtt. dF 5o, ¥g4 iy
ZeeA, AHE 2ltd 59 2luile] 2749
o] 3FA0 JeFS Frha By 3 Yth(o]d 3 -
21738 - 8%, 2012; Van Dierendonck, Stam,
Boersma, De Windt, & Alkema, 2014: Wang
& Hsieh, 2013; Zhuu, Avolio, & Walumbwa,
2009). sHAIRE, AFHod J&E = F U=
At ol gk AFE0] F= 2ol F3Eof
om gate] FAAQ dFo] AFEod ofugt

13 = 5 e A tg A7 A9 gle Aol

O

o B8, ojud glg4e] AFLeld FA o
&S X Ao Yt AFEE FFHd| g
ojglE Fed Fosithu AlgEY. AT A
2o 7 gate] o3l gPFo] FAYES HFYe
o 4 EE BAA JIS FE A LolHE A
= ARG gt ogle] £& WaleH Hasit
3 BetE

2.2 DELIet XFHo| 7ho| mbA|

2HPAE AL el ohleh 2E2SN F
2 AHgHol otk A2 249 A4 B0l e
@ sHed 29 43 $897] ALt B

Aol FHLY FAYE S HASNA
R} 249 it BT FHAQ AT MA =
Ag Agsta 7] wZed AHHo = ofd tig
FALE Al wstar lek(Ellinger, Ellinger, Hamlin,
& Beatti, 2010). Arnold et al.(2000) 2%
P& TEE0] Ees Bl 22 AFE A

Jws ahe Al A94 P92 deldar. 2
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m\m

AL A M,
de Aussl Pese e i

o|59| Jutet I FE FATIE AAAS
Jeoz & F itk (Ellinger et al., 20105 Orth,
Wilkins & Benfari, 1987; Propper & Lipshitz,
1992: Stowell, 1986). %3, 279} B 2
A& A5l tigt ol =E ol Ay A et
e Tis £ 4 3Uth(Stelter, 2007; Dahling
et al., 2016; Kim, 2014). °o|& &3l &4 +4
HE2 A dollA] ofuE 3 iRl A WA =]
ol v AANEs Sdskste AAY 94 24s
o eRHH R W ¢ Ut o & 59, o|AY
(2015)2F Gregory(2010)8] Aol st 2%
g ol Atk tistE BalA Al Al
X star Al 2249 A3t Fxlo F-oete

) & gES s el A9 Agels

AL FAELEY 43 9 9F P (Ellinger
et al., 2010: Orth et al., 1987; Propper &
Lipshitz, 1992: Stowell, 1986)2} Al 2l =
5 FrheE 2 (247, 2008: Ellinger, Ellinger,
Bachrach, Wang, & Bas, 2011; McLean, Yang,
Kuo, Tolbert, & Larkin ; Thach, 2002)°l|A
TREE] AFE o R 4T 5 Sle Y
A7V g ¢ olom, Al B Al w27 A4

2 5oe 5
=]
-1

)

) BeEE 348 5 9ok AU

ole] g sl € (vigor)

o 5 T4
iO]Ei(Schaufeh et al., 2002),

2
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S
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2 dSele
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Fe e Yo B 7 doke FU(IA9Y, 2015
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Gregory, 2010)eA FALESY on|A3}
< A F 9l S
< EHo= gt

ah9) Akl & Al(dedication) ¥ T
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X b1 o
o —H3 oo
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o @ rlo L oy
¥o,

e

o4Oy KT o2
nog
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il

F(absorption) &t #A ¥ 2.2 (Schaufeli
1., 2002), 3 kel AP = 7L EY 4l
o 34 dFs A AR S E
T} o]} o], kel Y= FHLEY
Al B0 44 9 1A F gle
= A5l s ougtia & 5 Q)
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o B ooy
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8, 2404 A7) L9 F94o] AdH o ¥
A9 ol TR A HSAl EL5F 4
pogel Do PFL A9 4T $437 o
o Jgete BEL Mol ANA e 2A] FHA
o 429 9GS 7147] 2ol th(Tim, Bakker &

Derks, 2014 Morrison & Phelps, 1999).
olg gt 7] Bt FAke ZA Yol o
ApAlo] 7k A4 4
#g ol B (Arnold et al., 2006:
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o] A =H| (Arnol
al,. 2006), ©|
A5 A7 &
Aol AetE
A TA Aol 2 T4y
W, Al 45 4 g 8o
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e
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o
o
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A,
r
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o,
B
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oL

& . F3t8k, 2013; Grant, 2006; Johntson,
2005), A2le] AAed S Qs A7 E vieds)
A "Hhe]Ad, 2015; Gregory, 2010). o]#dt
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ol 2ol 2™ MAE ToHQ % 7}—‘1 e
TRA wEE doin. 2 A BT
B A7 e ek il dig e A9 sl s
S TELEFE o 22 A wheS doA A
Tsqtol 89 7FeAdol EAAT. ol Zo] A
Al ZAY e FHLEY A st THA
o GFE A Ao 388 Uk

ojs} Zo] Fd FALEY AV A A
g 2HAd FE VA F A& Ao dF
|k, A7) E53e] 58 AFES ARlo] ojujg
dolete & Slvke fﬂé‘ﬂ A AFe Fdo

Aol thH(B andura 1997). x}ﬂ ?%‘—Q
égé‘]—al— 5712 zﬂ:/\};\]yloﬂ U?}E]- 2]

gAY o ear ¥ 7}*1‘7]
Youssef, 2004, 2007). 4]
gl el 3 A oﬂuﬂx}%

2 ™ o2 ® N
-7 L o o -

e dlo
)

-

ARE Fdte 2
A4 & glom, 7459 @S FINE &+
Aok E3, A B B FHAELE o
Al Fele|tet o]E =HOoR Nolgold

m, SAAQ Ao g 7Itiet A ZHH<
AFFY S 8 Al =8 B He
(Morrison & Phelps, 1999: Speier & Frese,
1997: Bandura, 2001), o|& AF<Ee| & g4l
o 2HAQ 9FL 1A 4 Aok dThy, A
ge7to] o FHYT e ZrAo Yo AP
SR E Ads] wjito] WAA o' 57|57t
o] #oJA ¥ (Bandura & Schunk, 1981 Gist,
1987), Afalo] e Ao BF5e 7hs/do] =u.

AYSHT m48A H1Z 20194 22

golof ojxls Fg: Mol =HEY

oj9} & o] FER AP} HFH 2] A
£ 2| &5itol wiE Aol
L9 7S =&

W 10 AAre A7} 22 7L Ay
9ol AL B9 FFe A7) B

gl olaf viziE Aol
2.4 X7 oo|ge| npfEnt

A5 on| g zpple o] el 7]F SHAA A
Fol BEAE 7FA A Qe ARE Tt
(Hackman & Oldham, 1980, Thomas &
Velthouse, 1990). &% «]U] AL = A4skE
THYEL =2
25 on| & v QA :r“‘é%%—?:
TN AY a3 Lo 29" A % S

W=t} (Thomas & Velthouse, 1990). £3], A%
ouide FALEY UAA 5718 Bedod= ¢
Lo A8 5

m%ﬂ
S o
1
fo,
)
ﬂ
it
1—n:
o
r r
Ez
g

lom (Hackman & Oldham,
1980; Fried & Ferris, 1987), AN Y5,
oA, AT o3 22 @52 A (behavioral
consequence) ¥4t ofy g} 2| FutEy) 2259 B
7} 22 g =A< A2 (attitudinal consequence)
o= FAZA JgS = 4 ArH(Seibert, Wang,
& Courtwright, 2011). old FALES] A F ¢
nd S ofgA FAE AT tisiA Balol o
ojgkedl, AT ndE Aol 7= 7HA| g Al
3, A3 S siA dEFe e den, T
Aot T8, A © 5 YeEixE
AUTHRosso, Dekas, & Wrzesniewski, 2010).
olg]gt A& oujAx FAgYPY 9} 2 TG 7Ho|
TAE Wi Aoz dSHnt. o|de AF3e np

oC:)] ’cg: % tﬂ-r‘

i
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B
H0

chl

T TE9E e Aot
SpA Rk, Aol tjgh ol
sotsled Exd = F
(Ellinger et al., 2010: Dahling et al.,
2016; Kim, 2014: Orth, Wilkins & Benfari,
1987: Propper & Lipshitz, 1992: Stowell,
1986: Stelter, 2007). A& FEH o= j3t&
ol NS 222 Al A= of He Folule
HHol7] Wl olde F& AN 2AFLE
& ARy, =HA wil=
& agln AT 2e o dox] A" JF5Al o]
=082 (Dahling et al., 2016: Daudelin, 1996:
Ellinger, Ellinger, Hamlin, & Beattie, 2010:
Kim, 2014), 749E°] 5 tg ofnjgd< 2

TEESE E F Y dE B9, 7HYEY 4

o] =
AT

(work challenges),

o] A543 WAA 5715 Beder]7] 4
8 dA 75 o sfof st= A @A 277 DA
g e 24 Aqugt 7| E b= A 5o tialA
UEE B35 F F Utk AAEE FALE] 4
7o ouiAE Ze=tl oA A s A 98
< P = g Buxa ik (Dust, Resick,

& Mawritz, 2014: Newman, Schwarz, Cooper,
& Sendjaya, 2017: Shamir, House, & Arthur,
1993: Zhu, May, & Avolio, 2004).

:\:5]. ;<1D onA & 11D0d4oﬂ :.;quo] )
T k. A nlg e AiQle] R 71
= =2 (Hackman & Oldham, 1980,
Thomas & Velthouse, 1990), AFg2ol9] & 2}
49 @UE FINL 5 9k 3, A% 0@ 7
A oAt whe} 1eldt ARE o gA] A}
A0 48 FAT Aoz
& 4% dulge TS WAL F

Ei(Hackman & Oldham,
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1980: Fried & Ferris, 1987), 74 9E9] d
A9oz 284 & gt olg oA
A5 FPsted dojA g8 FRAZ
o, 2 5o 5‘0}71]
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R=AH)
0

HE
(o]
9,
i,
U

;ﬁéjg

dlo

DAt 2 AP 2+
ofd mA= A (+)9
goll s wj7lE Aoltt,

2.5 AAjof| Cist AlZlo] =

%_Tl_'.

1
.

AEe 24199 P57 gzl 344
g2 A= AL E 22| YHlolH (Fukuyama,

2 9

1995), 5% Adl #AA Aol gt 25l
£A2 AR y,HLﬂi] {’%’ga _4\:1]?5].1—4_ Mayer,

Davis, & Schoorman 1995).

o] %, McAllister
= RS Algekuksitia 911 g
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o224 FAHE AAF A9 FAHeR A4
o] Atte o2 PAH = YA AF 2 TR}
% g wmak AE 7 gAE 7 s gA
A7} 54 (ability) 2+ @t} (benevolence), 14
A (integrity) &< A &vat EAE 72 e
g A=t 342 + vty EaHa o

(Colquitt, Scott, & LePine, 2007; Levin,
Whitener, & Cross, 2006). °]#&F A12|7} &4
2 £ 9le ey #Ae Aoy Azl 2
93 FAYEe] € % YA Mayer & Davis,
1999: McAllister, 1995: Robinson, 1996), %=
A A8 FA BRI e Ao b =
8317] wj ol Aol tigh Al 7F 24 g3l w|

ges He Aol s (ArE, 2015 %

A
oz - A&, 2015; Bandura, 1977: Shamir
et

. 1993). ZAtell tigh A= Al 24l
e A AAke] dlES Ador AlF

ote AEE 9ulatH (McAllister, 1995), 744
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The Effects of Leaders’ Coaching Behaviors on Job
Engagement of Employees through Self-efficacy and Job
Meaningfulness: The Moderating Role of Trust in Leaders

Yoonhee Cho* - Gye Hoon Hong™*

Abstract

This study examined the effect of leaders coaching behaviors on employees job engagement.
Specifically, we explored the mediating effects of self-efficacy and job meaningfulness on the
relationship of coaching behaviors and job engagement. We expected the higher level of employees’
perception on their capability and importance of their work as leaders executed coaching
behaviors which enabled the employees to engage in their job. Moreover, we expected the
moderating effect of trust in leaders on the relationships of coaching behaviors and self-efficacy
and job meaningfulness. As predicted, the results showed that coaching behaviors was positively
related to job engagement. Most importantly, self-efficacy and job meaningfulness fully mediated
the relationship of coaching behaviors and job engagement. Also, trust in leaders had moderating
effects on the relationships of coaching behaviors and self-efficacy and job meaningfulness.
Consequently, leaders’ coaching behaviors can have positive impacts on individual and organizational
outcomes and employees higher perception of trust in leaders can amplify the effect of coaching
behaviors significantly. We discuss a number of theoretical and practical implications regarding

the findings in details.
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