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(Richardson et al., 2014).
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H1AP7 AL g2 Ay ATE X8t
HAASANA M2 A" e ZEA 20 et A
G Il BoFE Zlo|7] "t EdoA A
A, A& AHEAY] A, AR AT Al
glate] et A34 49 Folwt grE 5 3l
&l (Lucas and Spitler, 1999), ¥ o7te] o
g dS Brtsd AgddAMY 22 ZEAAE B

2
R
N

O,
st
o,
=

2 o] gk ujA =t} 71E AT
(o], Furneaux and Wade, 2011) Z3A¢
Zol| gt o] FH wHd= =7t ke
A7} 7 7BA A 2ol T3 9leS BodEtt
F3h o]5 T E v A 729 oS 5
= A= Hlag 9l A7t gle Ao R YET
tebA £ AT E U 7 AR Fx, S
5, 22kl A9, AETA A, sk Ads

FRYY AR T oo tal 245

=4

e El

HYSHATL ®483 ™4z 20194 82



27} gk, o2l A zs—;—% N2 %
Q Q

REEEDE S

(
Morris and Venkatesh, 2010). ]9}
qE AR TRAA B AZEY0] &
40l 7H A3, ALES =L S0 tish
A9 A 9 EFc] o= gt 5AS 7t
23l 9itk(Markus and Tanis, 2000).

HIE U] 744 2479 72 BF FALES 9
gt Fa3 JEE AFsA E 7EA] SHedA] A
2 Aol 7} lth(Sykes, 2015). A, 2HAL +
Ze AY B AR & AR FRE AT
gt dE 59, W& FF Aol /A A
T A9 v 2o AFEHE W, AEEA
A Qe Ago] JHAE Fo 2] el UL o
At &4, AL T2 ATshe R
& EE £33 S g2, d& o, 4w
TAE TF AXES0] &4 A3 ddE JRE
Algete v, Bigtde] A9 gitgog A2
HlzY 2 ZT2A| 9 #dEE BAS tEn oA
o8 A FEE AR TE wWdA SAdlA
HEE AT B0, AuiA Ade 2%

L
=
2

7t s,
W e 2949 Pag Bl
Zzke] A9 F2AN A9l wE A7l 29

I
tee A 729 AA (quality)?l Hel 24&

zyst

AT 48 M4E 20194 8Y

o€ tH(Venkatesh et al 2011
Sykes, 2015). & A7+ 24 U &5 =ol&
olgf g 2AAY F2IF HHIE A7 71 WA
Aol thak JakS g H oz 2HslEAd e &

olH s}

lll. 0|2 7He

3.1 d7zd

o rig
N
ox
e
N
v
a2
ofty
=l
N,
=2
re
34_1‘
oX,
[
RS
=

G o
i

rlo

Q

-

o

i)

o
X o
i
o,
0
v

N

=

1o

N N
s
— 4 = . ox 2

N
h
2 [
o R
&E iy
Mo 2w
R =
-
”ié‘ )
> o
N
ko
1,
o
>~
>
8,

= o

re
e = R
oX,
[
oX,
AN
_O|L
=
oXx
o
Y
o
I
=)
ll
N,

P
[
o
ol
-y

s
2
(e} r_>|4_4
ol
K3)
B
fiu
ot
(o]
o,
%0,
fr
=g
(o3
N
Y
N,

r?
il
o]

o
<
ko
b
N
h
o
>@ il
ro,
B3
=2
ol

o @
<)
fz
re
-
ly
o,

z

\

o M

18
rEoox o & &

N
£
)
Y
N
=

o

ZtolH 17} g

EEEIOE!

-

N,
o
A

(e}

o
AN
T,
!
o,
o

Mr orlo zd xR mlo
)
rO
o
ol
rulo
2
2L om0 &lopo

=1 ox ofx

88b



7 (A
2
% \
i»
HEIIE H = " THEL DIE 3 R 719 Kt
(TO) = 57—’ (PA) i (FP)
O
I..
A $
T T /
o
i‘\ \,\D.
& ,
Hic z g Uy
& e (©R)
Y‘j s
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e SajolAY || NERdAY || HEsiER| A9
(TRA) (ONS) (HDS) (CMS)
Z2 77

ITC: IT Capability, CA: Customer Agility, PA: Partnering Agility, OA: Operational Agility, TRA: Training, ONS: Online Support,
HDS: Help Desk Support, CMS: Change Management Support, FP: Firm Performance.
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3.2.1 387« 9
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Gl oA TS B A4 ¥
g Amdlel 47 A%E AN

& 719 WA

IT 9&2 IT &3 BAAA F
(Wang, Llang Zhong, Xue, and Xiao, 2012).
IT d2e = 712 TA A

886

ofeld 4

Q3 Asre

&R ﬁEE

u Folt}(Sykes, 2015).
o A3 7| Eo] a&H°
ol of

i}

et A,

IT 98 719 AA AL 244 Oﬂako]l;]. =]
9 Fofe ITH Bl2Y 2 71594 IT #d 9%
o A@Eln FEHoRE [T BE leqé 7)%0]
WA S Z7HA7)E A ggk dAukEol Al S A
ofgit}a 7} Bt AR WA ML RE 75T}

o

< olg] #AAe] Fofol wgt 2RItk (Piccoli
and Ives, 2005). &4, IT 9% 719¢ IT 7}
A Ao BE g WAEe] 9, o] 2 el A]
IT A9 A, 23, &3, WA 281 &8st
Al 3ol AY b 249 Ad £ 43 3
& & 917 THEtH(Wade and Hulland, 2004).
IT AFE 7190] v 2y~ 7139 mHHA S 2
Aot AAsHA tgetr] e g B4A otk
(Lu and Ramamurthy, 2011: Chen et al.,
2014). dE =49, 7|3 ¢ FHg Ao 234
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HulgolE Tl ohst BiEMel og ¥ 2ER

< olglsted He7b s oo & HHZFL [T U=ES dh(Overby et al., 2006). HH IT
A&FS ol &3 doly 23t Ade] aFdr =zt e 7led 1T 24% 22 1T 929 o
(Chakravarty et al., 2013). 53], IT 7|4t 8252 7|0l G
A E7e 7197 719 dEFd dFS vAlE 7] Ay L gig wolst
39 HA S0l drpt A S EA et diMst o RIS FEs
o Zsl=t wh=Al dosith w3 IT 71w A al, 2013). #uHH

2 1T 932 7149 i€ &
FTUACId =7 oF FE s AAsst 7] ge AT 1T qF2 (1) 719 7181 =4
3o} Ao oM 2Pd FFe t=F ALT IA & Adsta X6, (2) A, BA, v

4 AtH(Chakravarty et al., 2013). no 24 Y A A 2 geket W] o7 73] 9 IhA|

Eof ¥ke-3} 4= 9l

s
Lo 2 T M-I

&tH(Lu and Ramamurthy,

[e}
B o= AAZE f=uE &g [T 7|9 &4 1] o d&8 § =S 7] wiZdl, IT 9% 719
o] =7= ZHEe B3 24 i Hestd o 14, JEY, YA WS BT heo
A e HEE o & e oA @ Wixom Al H(Sambamurthy et al., 2003). ©]2 g =
and Watson(2001)<& IT 7|8k A% A1 A] & HigoR B A3 A58 A4S A M
28 9 glo|y AFAE 7|95l AAIICR o] & vt o] AR gt
ElE BEUHS sjelS ARk Ay AvE e
S A & ¢ I wevtan Axsant. A 7 la: AE7]e A 14 WA 384
B0 2 7IHES IT JZFo Y Hl2Y A 713 QA g mA Aotk
o EAE AAsta A 4 Sl SRRk g o R M 1b: ARIE e dEY 1A &%
IT 9% 7|50l 2240 7199 e d-& A9l dgs v Zlojtt
3 Faglo] 713 ¢ Aol ¥HeE  JEE gt W et BBV 97 &9 WA 284
7199 AEE AR V135S L Y Ql gk nA Aol
22Uz Zg2A 2~ 24 58I Bdo] itk (Lee et
al., 2015). d& 9], IT Q1=&te] o8 ZH(d, 3.2.2 719 WA H 719 A
IT AE =) 3 IT 22 (o, IT 94 Ad)= 7]
o= 71dE He WYY IT T4 Alvg & it 719l 73 e 1A a7 e ¢, 3
By 71gd waA 98 & Jdth(Fink and  EUA A9 29 FAAS S8 nwA9 Al
Neumann, 2007). %3, WHAEL 71& Z2A 2 9 dwbAQl H]& AR QA% 59 T8 FE4
gL HAS AN A WSt mE o B4 o A 4 3dvk(Tallon, 2008). °l2g 714
= il
2011). dE =9, 719 IT 71 ARdAleld & gS5stet B3] 5 WAz dd €55
2 2 =5 E8ote] 22 WYY F4E 0 & FEsta AeAE F 7] "l Z1gelA &
3la, o] Edl 7)Y 22EE EE #Ad gAE} o1&ttt (Chakravarty et al., 2013; Chen et

A AY Z2A2= WS oldfeta ofd A = al., 2014). F, WAL 7199 A4 P A

HYSHATL ®483 ™4z 20194 82 887



-9 g Wstel] gk 7bed v W9 E et
o A%E /H4E 4 Aok (Sambamurthy et al.,
2003). 71¥ && (9, Benaroch, Lichtenstein,
and Robinson, 2006)°A& 172, FHEY, £9
o Wigk "Il 71gelA Wt st A%
BIHAAE BAlGtE b8 A Bl BT

TR webd WA 71
T3t Al WS AEES A 4 gltk(Tallon
and Pinsonneault, 2011). o& £, f4¢ IT
lzetel FAg 719 F2U of A F4E
THA =9, 7192 gAlE o] Fa A28 A1 7]3]
o A54 o= 3% 4+ th(Nohria and Gulati,
1996). &, M2 Ao zREH 329 WS
Mg FA AU FEUS A A4t

9

A=
o] [}
o

utel 71990] AlF 8 Wske A £ FUF ke
At Aoz dy & FEAoR Ho &
A ¢ A = 719 £ OF oA v
e A% Afgol MdHe ZWA 72 5
AJA 2 Aeolth(Sambamurthy et al., 2003:

Chen et al., 2014). 719 9849 &2 714

FE2 7149
B aso] &9 A Atele] A tig FeE W
J3ti(Katayama and Bennett, 1999), &<
T WAHALE 7190l A Rt A8 = Y
= A5 (swiftness) & 7H& o et ole AlF
wEskel S7h AAE S g, wheAke A
o2 HHHAY(Chen et al., 2014). AL7]Ht
o] 2o waH WHHL /M4 U THS YER
888

I (Swafford, Ghosh, and Murthy, 2008) %<
W Al 7199 £ otk F8E T Teece et
al., 1997). |23k T4 ol ZAsIe] & A= 4

24 A4S 9% M S thet 2ol 4R A

M 20 3 AL 719 Akl 2449 9
2 4 R},

M 3t hEd WAL A9 AT 2449
Qe u4 R},

M 40 9 WAL 719 Aol 2849 9
%2 4 Rolr}

=

o] 112} gt} (Seddon, Calvert, and Yang, 2010).
Mz T2 AYd FRES A2 AL 7]EFd H
Z2E AFstes AAEAL (Venkatesh et al.,
2011). o8& A F2E Al~E el gala W)

a4 dof A dAdA 53] FastH(Morris
and Venkatesh, 2010). & A& |9 2L =
R FH A T2t ws, 22l A, e
A A, st A9, Ul 7] 33 (Sykes
2015)= Atsta JE71& A& 71 1A AL

P29 R WA, Lge



HE7|=9E 7Ioll thet 2IF

E BAS& 7FAtH(Sharma and Yetton, 2007).
o Z29] dg9o} Ay AlaEle] o

o

Fof Azt MA7EA] ghekdl 7] ot o]
Fo1d £ 9t} w8 27 53X A3 oo
s} 7142 A4 (Sykes et al., 2009)< Xﬂ%O}i
oJFH O A AElE *F‘lom A3 A dE5o] H

| . Ao g A
T Al At AR AF 559 WEgeA =
o ol

FJ o

o 2 X Ho o
=
ol
2

ol Azl TE} Sykes 2015) =3
AW AA5e A Aele] £E4E 7}
7154l X*iﬂ% 913 ks Fu v

al

3 71E AR T, 29 2 7)E el 2l
WA 5o thket deE AFEE AATE 7143
HEE ongt}(Sykes, 2015). 71% AR} v
g2 A F&o] 7heet ojm et FX] (o, 7 &
AFE, Zotd duo|2) 2% H2E 5 7] i
o olgg AW Fxe AT FEHE AFetu A
deof Fofjtz] ek=th Eg, ofW 7é-°r°ﬂL HER
g Lﬂ%

al., 2010; Venkatesh et al., 2011) Ohﬂ ot
My 293 wd 7hsek A Jo o] &g + A
THETH(Karimi, Somers, and Bhattacherjee,
2007a). &4l A& Al =Ho F 3 2 &
ZESo] W BFol| ALEAN FE AZEI 0]
£ t’de2 (o, Beaudry and Pinsonneault,
2010). o] Z& 22l A o] HuI|e =
Al 7HA FE@o RIAHA Aol F7tEThdE 229
IT &8 585 U A 9 52 7o WiA
= 7Fest & Aol ojd| AFA HAA S g ot

=
&9 7Hd & AR d

7 6a: &kl A9e HR7E dF 27
A4 Atole] #AIE 733k Aot}

7Hd 6b: 22kl AYe FR7E AP vEY
WA Aole] BAE 38HE Aol

M e ekl A9e A% P 89 1
A4 Abol o] BAE B8 Folk

A o ZEA ol A A mes

224 A4 (o, IT &2 f23)& gt (Gray
and Durcikova, 2006). 4
011— zx] }\]/\Eﬂoﬂ cHzﬂ. 7]%

ng
o
=
>
0,
o
=

¢

~ ©
%

A AlTs A
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ot @49 WO (face to face) 3 A3} A4 &
< Ta oloh 22 A T A2E &9 A
F Alz"le tigh B8 hiE B ofuel AT
A FZAEE Al zE g 7sAd A4 2t5a
lem, dntAor e AIARS AFEE uf 3]
aHAl = el 2 oA

(Gray and Durcikova, 2006;
Ravishankar, Pan, and Leidner, 2011). %3},
AR A95e BE Asen BAE A2 &

] XJ:Lz‘sL 2~ ol o

TEY o HI|XNE Y3t ujFL T M=

o, oldg e Vg FaARE o &t A
A AEE AT Uk ol 24 o A2d"
AHES AEsta ITel dis) 5H¢ #lE A&
Ag Aste] Ul - o5 g B 45402 %
& e BE vt & AR A9
AE7)E dge 771 0 AFHE 7|49
d o8 595 7IhE 4 sch(Ravishankar, Pan,

and Leidner, 2011). o]o] A5 AA S 43 ¢}

29l Mg Ay,

7 Tar AEEA AL AR dF 1A
A Atele] A Aske Ao,

7HE T AAERA AdE FEIE AP otEY
A/ Atele] A 4ste Ao,

7 Ter AREA A92 JE7E dF &9
R Aelel AIE 435tE Aol

vl HA, Hsideg] A9 4 (coaching), ¥4}
(workshops), 4t #]¢) (one-on-one assistance)
o 2 JeE wside] AR Ed o AlgE =
A% AYE 2v]dtH(Furneaux and Wade, 2011).
ol F39 AUL FTF Al=F FFHAY Al 2=H

& Addehs 7148 At o3 AFE). dE &

|

890

o], SAPE 243 1 AdEo] ARE AR
#2] (Enterprise Resource Planning: ERP) A
g A3 F Jes F57] 9 Wshae] A
25 Al FeH(Strong and Volkoff, 2010). ¥
ot Jejof Hside] AP ERPE =48l Fds)
ate 719 A AFAcE Addn. A
FH = o] FolA= Wty A B2 A
HlZU 2 Z2A| 2o i3 JHE A T
(Furneaux and Wade, 2011) A=

25 A 2E AZESO)Y] A 12d & 9
tH(Sykes, 2015). wWebd & o A4 e A
A5 & 5 Uk Wside] AMHEE w3k 279

Rl

f
%Mrﬁooﬂ—&

e
o r

et g

,L

%0,
Ho =

o]

=

G A%H AAE GERH, o= Pt A2e
A28l Age] AdEe] 43E 5 YRS 240

dAste AS B FH(Furneaux and Wade,
2011). AAASQ WHsiAe] Ade 5 2EE F
A2 A 20 A GEER otal [T Ao
TH ddE e o9& H P AlAgte] T
37t 7HskE & Al dek(Sykes, 2015).
AT ol& v R Fu7|E %Ur 7]‘” bk
Alolof|A] WH3lEe] A Po] =23 %
o] Sl Aol 7Itate], v
o 7S A s

7Hd 8a: Wside] A FHEI|E o
A Alele] #AE 70@}%‘
ik g o
Y 9134 Alole] 7
W] A9
WA/ Atele] BAE ZFelet Aot

7V 8b:

7 8e:
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M| olE Jledol oyt BIEYel =g 3 ZHeol

IV, QI oAT £7 PEe F2 o 49eE, s
52 ygsson, ARAd 9T 843} 4ol
22 PUE 75t} SHA U oIS %S
4.1 X247 o 2EAdE AFRde 4 ¥EE Sgake 4
253} $e4 A 54 aela el A9 5
B AP 7Ige]l A IT 43 o N Hd 0@ 32 =3 Tk /19 P2
H RS B BT BEHE APL AFA F 1,009 ARAZL HEHC] 19877 345
9@ 719ude AFATolt BHS A% AR glou}, B9 EE BHAT Y 3THE AYD
T FAANL 2as Tage] $2E Y L 16198 AFRAG gt
S f@78e 558 V19 deR ARAT AR B@ 79 B A L 24 54
Bl FHEAG. B AP BRYS wols] A S (E D3 (E e derha 9ok WA 48§
AuAsd OF 2 2% Aus NPY BAY  PAe A4S Anu, 383.9%)7 9%
A AGE A ARl 1o A¥ed  (16.1%)80 & B2 AT d3e 40
(E 1) SERe Yix 54

= e SHEE

e i 135 83.9%

ol 26 16.1%

30-394] 19 11.8%

a2 40-49A4 80 49.7%

50-59A 51 31.7%

604 o] 11 6.8%

] 31 19.3%

A 37 23.0%

SHAF A4 ACE] 80 49.7%

ddF 9 5.6%

73 eA 4 2.5%

% A 2~ /A4 23 14.3%

dutde] /714 7 4.3%

/AL 10 6.2%

anyy A/ 3 5.1%

/v 11 6.8%

R&D 50 31.1%

AZ/ R a7 29.2%

A 161 100.0%
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5 = SHH &
Az 85 52.8%
BR/HE 10 6.2%
nel sl 77 - AR/ B4 50 31.1%
Fg/08 /M) = 13 8.1%
7)€} 3 1.9%
507-100% Hler 18 11.2%
100%-500% v 13 8.1%
2qj & 5007-1,000% v 24 14.9%
1,000%-3,000% v]%+ 9 5.6%
3,000%-5,000% ©]gt 8 5.0%
5,000% o] 4 89 55.3%
509 gk 8 5.0%
5091-1009] g 17 10.6%
509 mRk 1009-5009] gt 20 12.4%
5009-1,000¢ m]gt 34 21.1%
10009 o 82 50.9%
AFee] A% 81 50.3%
T 27 RET 72 44.7%
csee gay | VEARE S 47 29.2%
@;"%fﬁ) Ag WET A 54 33.5%
A&7 74wk 95 59.0%
71E 5 3.1%
A&dA] B JAAY Zaas 81 50.3%
Aze 732 A" 2A3% 114 70.8%
wz/gag | AE golekA g 2483 82 50.9%
Ao Fell/A | dADY dF/7E vl 50 31.1%
29l CEOS E2¥ n= 63 39.1%
(ET&H) Are] BE 24T AAEA G Hop/EA 20 12.4%
e 24 14.9%
AZE ARI718E Bdglo] gasta HAld 22 82 50.9%
NE2E- 7139 ALE AlgsA gr /st Al jlgle] et 91 13.0%
iz /37 ANE/ A TS FAsH 23 ’
714 FQs HEA 2l (o, A=, 24, ITA2E )9 E&40ln A
59 £9¢ ol AL A% 23 o 2807
7Te 13 8.1%
3 161 100.0%
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HE7|29E 7ol ohet DIEMel o A ZHRe

(49.7%)9F 50t (31.7%)7F F5 %
AN ZE H74(49.7%)0] A¥7tFelQa A4+
(23.0%), H43(19.3%), dLF(5.6%), Az
B (2.5%) w2 719 #HYA} 2B RHH
& FAstd S99 fFrEdS =4 oY
THEMZE R&D(31.1%), AZ/AAH29. 2/)
7 HA| 28l /A2 14 3%), SA/AF(8.1%), 94
/PR (6.8%), F5/A/H6.2%), BRraE] /714
(4. 3%)«1 *Oi TEH AT
So2 3 249 54 A¥EU, Aol
= xﬂ (52.8%)7F 71§ =& NS Hylon,
So2 A7) - AA/AHEA(31.1%), BF/FE
(6.2%), a&/5B8/MH2=(8.1%) &2 AE SHOl
oe] AgelA 73 QA FHE 2hae dRtstE
=90 B3 79 EY] WA dig d dEE A
Ag) g dEo s UHsty it 2459
ol teliA = A&
o] A%(50.3%), 1A WEE I
WEE NA(33.5%), A A& 57H29.2%)
9] HlE&S ioﬂv} N2E 7138 Bz/E 23
Slol ell/Aell a9ld diaid e AHE 2432
(70.8%), A3 E &<lHA] v 22%3H50.9%),
A&skA] xak oAb Z A2 (50. 7), CEO
o 2248 22(39.1%), 4A 99 JF
(31.1%), AIAKs] &%

|o

A,

ol

-

>

J
=

(]

v

ﬁd
e
o
©
()
S
>
EY

rﬁ e d

i
r-{n N

ExE 0174154%1 e A7V
B4(12.4%) 02 Yegon Af2e 739 wz
/FA M Beg FHoRE ARE AIEE

APRDAA AGHE 2 FAISE 23] 9
& 5 NLe 5 3 WAS AX P 4293
BYS B0 M, 71E 478 B 2RYS
2 Adste] & A9 hg3t o] AP
4 3 ugeldt dg 59, Juss el 54

< Pavlou and El Sawy(2006)¢ Wang et al.
(2012)8] dAFelA, 719 D83 #dE Al 71A
o] 2B Sambamurthy et al.(2003)
7} Richardson et al.(2014)¢] AtollA, 24
7 2AAY Fx 7t W4 E Venkatesh et
al.(2011), Ravishankar et al.(2011), Sykes
(2015)¢] AN, mAEt o2 719 AF+= Rai,
Patnayakuni, and Seth(2006)¢} Chakravarty
et al.(2013)¢] AFE o= 7H“£5}9?\‘3}. ol&
A EEE BE 3855 SR (1) e 74
ANFE (7) 73 24l 23 74 ‘3]71—(
point Likert scale) &5< A&ttt 41, 7N
e SHYEELS [S HoF AFAEEZRH Y EE
3/ (content validity) A%< AAlst 7t 3
of oMz & aeln BZad dEAAe 2
< ARG T Bk Fustd HEdEs N

seven-

Fatoth. A, AR AR AAlste]l EAA R
7t 245 A2 8 B Aol 2471 §
® AR Yrht olg H3PuoR AAsdnt
(F 3)& A7RPAA Adele drase] 24
A el 8 SHFE a3 FEAT e Ko
T st
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HEI|=9E 7ol ohet 2l

0

Sﬂru_

53], 248945 A4 HellM= PLS A2

| Agsttta &elA AvH(Chin, Marcohn, and
Newsted, 2003). & AFIA SmartPLS 2.0=
AH&-3te] (Ringle, Wende, and Will, 2005) 37
wd g p2rY 1S A8

A WALHA H2HE Cronbach’s alpha %+
?%’Lﬂ (Composite Reliability: CR) &< Al
pom AT AFoA alpha #F CR
%kf 0.70]%elofok AlgAe] Rt & ¢
ATH(Nunnally, 1978). (& 4)dl|A HoF%o0]
Cronbach’s alpha #3 CR #& 0.7°]42o2

e}

JHI

011

o

FAde A7 sle Aor dddn g
el (convergent validity) 2 i
(discriminant validity) A4S AAlst ).
THENAE S 4 ST ER 0 S FEo] S
HAAFete] ABBAE e, 2
7} SR =] WAL Sl AN €9
BA 7}
Gefen and Straub, 2005). %
7 AAeE S4 et g5 a9l
ZZ(Average Variance Extracted: AVE)#t
AbEston, 7l ghe = 29l ARk (loading)
0.701%, AVEZLZ 0.50]%4elofo} Hrt(Carmines
and Zeller, 1979; Fornell and Larcker, 1981).
(&£ 5ol vehd ntel 2ol 1749 54 8= (fpb)

S Aeole BE 2R R ol AAZS AR

0.75% =27 ‘/}F/} om, (& 49 AVE # 94

1

%/\L—r

AAAQ 0.501% 02 FHEYAY S 71 Yitka
AE, mpAR e R JJF‘QE}%@% 7+ A 2]
AVE A|F2 #3 W< 7 Pearson A3AF 32
Hlustion 7z Ao AVE Algs @3 T
4 o) ApAS 3t B} 7ok Bkl it

6]—/‘0]

(Fornell and Larcker,1981). (& 6)

(B 4) SEZ2ol| cist AM=lM 2 EfetM 24 21}
" gue #HE JE55 AVE CR Cronbach’s alpha
AE7E A 8 8 0.590 0.920 0.824
a7 WA 3 3 0.580 0.805 0.790
TEY w134 3 3 0.717 0.833 0.811
9 WA 3 3 0.749 0.899 0.767
i 3 3 0.794 0.920 0.854
<2 A9 3 3 0.860 0.948 0.753
FEEA A4 3 3 0.774 0.911 0.729
W] 24 3 3 0.591 0.812 0.853
719 33 6 5 0.728 0.940 0.760
AGSAT mM48A M4z 20194 8 895



24 [Au %] =4 | 9=d | €9 | _. | €ad | A9vA | usgwd | A9
2% | 9 | wgy | wad | agy | T | A9 | A9 | A | 49

itcl 0.794 0.545 0.516 0.154 0.363 0.470 0.248 0.384 0.321

itc2 0.812 0.609 0.205 0.127 0.401 0.157 0.358 0.363 0.498

ite3 0.810 0.488 0.017 0.174 0.335 0.437 0.464 0.361 0.503

ite4 | 0.718 0.487 0.236 0.130 0.393 0.493 0.132 0.168 0.398

itch 0.779 0.446 0.506 0.237 0.346 0.432 0.469 0.282 0.437

itc6 0.795 0.482 0.530 0.190 0.419 0.450 0.506 0.348 0.232

itc? 0.709 0.396 0.380 0.138 0.202 0.315 0.374 0.282 0.508

itc8 0.717 0.437 0.415 0.258 0.211 0.385 0.331 0.372 0.454

cal 0.382 0.839 0.382 0.094 0.202 0.268 0.215 0.146 0.218

ca2 0.129 0.732 0.140 0.212 0.127 0.103 0.231 0.150 0.277

ca3 0.164 0.707 0.180 0.203 0.157 0.142 0.251 0.185 0.249

pal 0.453 0.014 0.713 0.278 -0.030 | -0.046 0.131 0.077 0.237

pa2 0.321 0.336 0.890 0.428 0.230 0.272 0.412 0.420 0.390

pa3 0.223 0.367 0.922 0.391 0.270 0.326 0.478 0.523 0.397

oal 0.278 0.405 0.383 0.758 0.311 0.359 0.498 0.485 0.472

oa2 0.344 0.453 0.357 0.907 0.069 0.268 0.402 0.471 0.260

0a3 0.377 0.470 0.347 0.921 0.082 0.233 0.467 0.450 0.374

tral | 0.392 0.414 0.381 0.098 0.756 0.177 0.413 0.511 0.032

tra2 | 0.452 0.502 0.481 0.087 0.818 0.421 0.471 0.150 0.312

tra2 | 0.428 0.375 0.469 0.179 0.730 0.365 0.450 0.458 0.334

onsl | 0.522 0.513 0.021 0.140 0.262 0.804 0.558 0.254 0.419

ons2 | 0.306 0.125 0.216 -0.013 0.483 0.887 0.090 0.108 0.368

ons3 | 0.255 0.515 0.179 0.192 0.376 0.803 0.237 0.390 0.430

hdsl| 0.239 0.026 0.156 -0.037 0.387 0.329 0.905 0.359 0.492

hds2 | 0.320 0.271 0.168 0.052 0.370 0.217 0.929 0.289 0.179

hds3 | 0.281 0.167 0.082 -0.027 0.503 0.183 0.950 0.148 0.325

cmsl| 0.285 0.005 0.144 0.058 0.462 0.143 0.080 0.846 0.437

cms2| 0.374 0.193 0.274 -0.044 0.359 0.284 0.158 0.918 0.548

cms3 | 0.340 0.268 0.189 -0.065 0.353 0.315 0.211 0.883 0.497

fpl 0.290 0.235 0.407 0.171 0.155 0.391 0.490 0.539 0.869

fp2 0.236 0.107 0.262 0.171 0.264 0.359 0.012 0.461 0.886

fp3 0.211 0.407 0.326 0.243 0.014 0.276 0.470 0.494 0.895

fpd 0.293 0.264 0.200 0.178 0.223 0.370 0.230 0.018 0.925

fpb 0.179 0.127 0.155 0.162 0.118 0.279 0.123 0.111 0.897

fp6 0.212 0.060 0.220 0.007 0.401 0.411 0.398 0.402 0.605

F) f6E 715Hk oletz FF ZA A Al9lE.
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HE7|SE Tl st SIS ofg 3 ZHee!

(E 6) &iigirel ey 24 20
Lk 1 2 3 4 5 6 7 8 9

1 AR7ls 9% 0.768

2. 14 W34 0.383 | 0.761

3. BEY W34 0.391 | 0.239 | 0.847

4. 9 W34 0.186 | -0.019 | 0.100 | 0.865

5. a% 0.238 | 0.443 | 0.326 | 0.235 | 0.769

6. 22kl A4 0.280 | 0.121 | 0.257 | 0.186 | 0.281 | 0.833

7. 8ERA A9 0.299 | 0.077 | 0.186 | -0.006 | 0.406 | 0.386 | 0.928

8. Wigiael A4 0.223 | 0.430 | 0.247 | 0.234 | 0.429 | 0.370 | 0.208 | 0.883

9. 714 43 0.337 | 0.242 | 0.267 | 0.154 | 0.333 | 0.440 | 0.258 | 0.128 | 0.853
F) e A o2H gke AVEY AR
oA HolFRol b A AVE Alg gtel  golA A, = AN (d, AR, S
F3 Q9 ARArsEd 2 vehd SARde ) o) dRHe g gudn. & d7e
T gud s & 5 Ut SmartPLS 2.0914 Al gdhe FEXER A&

7IMLe2 5009 elEd 3 Fol F2AFd ek

5.2 FxTd BA

2 A79 7Hd A% A EF (direct effect)
9o} 2 A% (moderating effect) & Uiro] EAls}
Aok AR EA Ak M (S, 7HE 1a, 7H 1,
7Wd e, 7Wd 2, 7H 3, 7H 4) A& PLS &
125 o8] AZA S (path coefficients: 8)E -
otal, PLSO FEXEH 2|AZ3 W (bootstrap
resampling method) & Ed Z} A2A49 t-%
& TFote] Zt 7Hde tigh AR AR5 ATt
olg]g PLS ¥A& WFE 119 4 Q17 #AE

o,

[}
& e ARASTE ot dFRd e oS
Z=Hste AR AT (coefficient of determinant:

R?) gl ez & ¢ o R*EE SRS
7

A
(&, W7 73 Yl & HE B BE
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oo

SAA s A5
Ax el v &4 Ay 2 <

€ A& g3 u U dElde 424
4 0.327, t-3F 4.8862.2 9% 0.01904, Tt
EY YR delde AZASF 0.356, t-#t
5.691% fF 0.019014, & WA thal
Me AZASG 0.423, t-3 8.6656% 4+
0.01e4 2% EAA R fog Ax2 vehyol
7Wd 1a, 714 1b, 7H4 1ce A T3,
A WAL 7Y AR AZASF 0.294, t-#
4.518% FoFF 0.01004, FEY WHAL 7]
s Azt A2AF 0.325, t-# 5.837% Rl
T 0.01914, &9 9318 719 4l A=A
0.367, t=3k 7.5502.2 24 0.0114 BA4
o2 Fog g v e Aoz yeht /M 2,
7Hd 3, 71 4& A9EA.
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897



<lii

ol

X
i:l

C 2 949 gy W4 aeln 9

oF

T
I

B

JH7|&

g

2k

SEEEE IR

(Chin, 1998).

ot ol 714 A3kl 42.7%

i

=
=,

] 10.7%

gote 4k 12.7%

kil

=
=

B

> (e}
NHAE S

md

3L
it

Al
el
el

ot (g 2)9 <

15
0.427)

[
o

719 A3t

(#2

4.886

A2 <lv)

=)
e e
,5]‘9}
(5837

0.325~

0.327**
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B oog3ro] 7 Ha-8coll ek 2AEHE= Carte
and Russell(2003)¢] A¢tet 2dH T53H

1+

o]
= AHEslT ol 712 2AWS AA9 oF
2 gdsl] Yeaire ARASTY EAR foAur
ofel 43283 (interaction terms) F7F 4 -

Fo 29 3 R? W3 52 nelshs Aol A

v St & WAMS(EE 93 BE up)
of JFS FE APAFE SPAFS 225D
oz 9% Wd RS RHFE oL APUS
£ Sgus 24WS 293 SYuse 205
g B9 4AEAFE 2L W B2(Z, B2
2 F3e] § 490 2RAFE vmat vl %

Russell(2003) & 7k AR23k0]

Atk Rt 2E a3 BAA FoA A
AeM e FEAE] A&, FEAES R*%
ol (AR S HES(N)

(degree of freedom: df)E E3t
AT B AfE o] HiEe
402 Fa9 (main effect)

F}(interaction effect) Bd-S HAIHA oM,
7

LT

mlojg_‘Q

AAE ] Hit54 3 (mean centering) 3t &
Ao AH&-aFTHChin et al., 2003).

dE €9, 7M ba(B 7 9% — 14 1A,
Abolell A w&e] 2HEH)E AR sl H B

= 9% 9 wge AP P& fof uA

A ek rR2%E, 0.2155 FataL, of7]9] FH7)
& 959 n&E #9 35 (product scale) <
Pz 7S W Rr? 7k, 0.2495 T8t

2

o a8 F A A Fdf, = 2,
, FEF(n=161)2 F#S T3l =
Hane] & 55 #deict 7 badl A% F
grol 71082 frela= 0.05904 SAHoz f9
A Ugth ol & 24F ] Ui 7H bart
A At A ofn|g
U A 24 g7 g 7 A 2 o R
AR A, wge 2dael 7pd Sbel dig
R2#E 0.181, R2 %2 0.2462.2 Fto] 13.534
Z e} 595 0.01914 AA =T 7 Seell
et R2FES 0.214, R2FE 0.278% F#tel
13.9172 v} 2% 0.011M A AL} &
2l A o] 2 aF tie 7Hd el A, 7 6a
of that R2FE 0.186, R2#E 0.2372 Fgkol
10.494% Yo} fol5F 0.010004 XA = e}, v,
7Hd 6bell W3 R23k 0.149, R23S 0.151%
Fgkol 0.3702.2 v} 7125 eh. &g, 7H 6¢
of 3t R2FE 0.157, R2#E 0.164% Fgkol
1.3152 v} 71450k, AeEia] Ao 248
Bl ok o] A5, 7H Tadl i RIgHE
0.162, R2 %< 0.194% Fgto] 6.2332.2 1o}
e E 0.0500A AA ATt 7HE Tholl i
R2%E 0.184, R2 < 0.209% Ftol 4.962%
b o 0.05004 AAH AT v, 7k Te
o et rR2FE 0.206, R2#HE 0.208% Fgkol

AR/ (df,, —df,)
(1-R2)/(N—df,, —1)

1) F’(d[,,,*d[,‘,l\'f df,—1) —
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(% 8) ZAX|Y Tx9| AR? FoMo| CHEH FAAE EM Zn}
u =57 59 A5AE 7y
T 3 -4 3 v

7Hd 5a. AB7|e Gy 17 UHA AoldA & 2HEH

DV: 17 WA
HAHI|E 9F 0.281"* [ 3.914 [ 0.270"* [ 3.813
iy 0.190* | 2.665 [ 0.204* | 3.155
JH7|E dexus - - 0.188"* | 2.957
R? 0.215 0.249
AR? / Fg 0.034 / 7.108*
A3} A
7Hd 5b. ARIE 9F3 SEY UFA AojdA w8 2FaH

DV: JEY WA
JH7|& 9F 0.341"* [ 4.852 [ 0.373"* [ 5.363
o5 0.213"* [ 3.215 [ 0.198"* | 2.770
JH7|E dexuf - - 0.218"* | 3.956
R? 0.181 0.246
AR? / Fg 0.065 / 13.534**
A3} RE!
7Hd 5c. AB7|e G 9 UFHA AoldA w8 2489

DV: &9 WHA
HAHI|E 9F 0.399* [ 5.679 [ 0437 [ 9.232
iy 0.186"* | 3.123 [ 0.195* | 2.500
JH7|E ddxus - - 0.170F | 2.271
R? 0.214 0.278
AR? / Fgt 0.064 / 13.917**
23 A
7Hd 6a. AEE FFH a4 A AlojdA 28 AYe =387

DV: 2] A
JH7|& 9F 0.351"* [ 4.863 [ 0.376" [ 5.887
229 A 0.206" | 3.740 [ 0.215"* | 3.615
JH7|& daxel Ad - - 0.222F 3.429
R? 0.186 0.237
AR? / Fg 0.051 / 10.494**
EE BE!
7Hd 6b. AEV|E G EY RIFA AboldA 28l A de 243

DV: SEY WA
HAHI|E 9F 0.321"* [ 4.197 [ 0.338" [ 4.764
<2l A4 0.163* [ 2.108 [ 0.152"* | 2.992
HH71E dgxLell A4 - - 0.063 0.436
R? 0.149 0.151
AR? | gk 0.002 / 0.370
A3 714
7V 6c. AE/E FFH 9 WHA AoJdA 8¢ A Qe 2HEH

DV: £9 WxA
JH7|E 9F 0.356"* [ 4.825 [ 0.321"* [ 4.129
229 A 0.173"* | 2.958 [ 0.186™ | 3.223
AH7|& daxel Ad - - 0.085 0.629

R? 0.157 0.164
AR | F#k 0.007 / 1.315
EEl 712}
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HEo|2E 7|0l chet DIEAe| g 9 Lol
(E 8) =ZX|8 7z AR? FoMo| thet FA™ 24 Z1} (Hl%)
. TaY} 2d R
T 3 t—a 3 [ =%t
7V Ta. AEANE FF a4 WHA Alold A FHEA Ade] 2AHEH
DV: 24 WA
JH7|& A 0.336** | 5.287 | 0.357** | 6.250
FEEA A 0.204** | 2.886 | 0.198** | 3.295
ﬂiﬂ% A eh e A A4 - - 0.164* 2.018
R? 0.162 0.194
AR® / Fgt 0.032 / 6.233*
23 BE!
W b, FEIe 9% FEY WA AloJdM BHEA A9 2HuH
DV: ZEY WA
A& 9= 0.363** | 5.187 | 0. 359** 5.787
EEA A4 0.180** | 3.200 | 0.195** | 2.863
JH7|E A dgiA A4 - - 0.206** 2.752
R? 0.184 0.209
AR? | Fgk 0.025 / 4.962*
EE e
| 7 Te. AE7& dF% 24 NHA Aol dA AREA X9 =48
DV: 9 ¥H4
JE7|E 95 0.424** | 5.236 | 0.425** | 6.120
FEEA A 0.162 1.224 0.138 1.556
HJH7|E A dgiA A4 - - 0.092 0.958
R? 0.206 0.208
AR? /| Fgt 0.002 / 0.396
A3 14
7Hd 8a. AEI|& FFH 14 THA AtoldA wsiHe] Y] 2HEH
DV: 374 9IHA
JH7|E 9 0.3267* | 7.221 0.349** | 5.993
Wslda] = °4 0.237** 4.110 0.294** 4.286
HJH7e sty A4 - - 0.219%" 3.852
R? 0.262 0.297
AR? | F# 0.035 / 7.817**
R A
7Hd 8b. AEI|& JFH HEY WA AtoldA ¥st#e] XY 2HEH
DV: JEY WA
JH7|& A 0.364"* | 5.256 | 0.389** | 6.220
Wslda] = °4 0.173** 2.995 0.212** 3.443
JH7|& dexdsidy] A4 - - 0.239** | 3.585
R? 0.182 0.253
AR’ | Fgk 0.071 / 14.922**
ZE! LE
7Hd 8c. AEIIE dFF & WA AoldM Hetde Ao 2H &
DV: & 94
AH7|E 9 0.416** 5.887 0.453** 6.213
Hsie] 2 °1 0.218* 2.050 | 0.237** | 3.226
JH7& dexisidy] A4 - - 0.208** | 3.552
R? 0.221 0.283
AR? | Fg 0.062 / 13.576"*
ZE! LE
) DV: Dependent Variable: *:p (0.05,":p {0.01
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0.3962.2 e} 717k=| Qlet. Wgte] A|de] 24
gl gk 7Hde] A, 7H Badll t RIGHE
0.262, R2 %<& 0.297% Fto] 7.817= Vet &
5 0.0190A4 AA=HUT. 7 8bell tiet R?
72 0.182, R? 32 0.2532.% Fgko] 14.922%
el foaE 0.0100M AA=H AT, w3, 7 8c
o that r22 0.221, R? 3L 0.2832.2 Fako]
13.5762.2 v} folgE 0.014 AA =AU
(3 8)2 24an 4 Az daf o3 3l

VI

6.1 ei72l 2ot

IS TN IT 7159 2d 3 AR F+2 3t
af7] g1k W 1T AHE 3 w7t 7199 A
go nAe Gl dg Al B2 d7AEY
T8 A7 FAMG. 5¢l, 719 WA dg IT
o gk o]2A AFHow B AL TY| A
2 th(dl, Sambamurthy et al., 2003: Lu
and Ramamurthy, 2011: Chakravarty et al.,
2013). skA|RE W1 gk wdgh ofsf ot
Aol ek A= 1T & 8”19 ERs Ay
oZ NM2E o]E4 I A(framework)
< 873 (Lee et al., 2015). &, &3 &

A

3 dwe Aze wEaldE B
o ole@ ol fe BrEe g WEY
o Wk A ol 2 7

=
=
F Q. 23, ARIFEE 71499

902

Ao s Aree] BAL mlelaim
e WUHA Y B2 A 231 9Yth(Nazir and
Pinsonneault, 2012). = olgat o] 27
A} (theoretical gaps)Z a1dal7] s I
= BN FAH7% A 7)o WA 18w

o f X

¢

A4 AT 29 BA R o 2HE Amshnd
@tk w2449 PRe) 27449 EAE )
gomy ® OE AU WE4 978 Aden
A @

2 d79 252 ek oewt 2ok A, 4
2714 dee 34 WH4s BeY Mgy 2en
£ MR FAT A (+)9 FFS AL Ao
2 et ol 2 o) A A7l e
A 119 94 2 B4 So] A% WHgel 44
49 o] Itk Aush AAFTH, Lu and

Ramamurthy, 2011; Chen et al., 2014). =,
dZo] E7bss S0 wstet 7199 e E U
s 1A df, 7]5do] o] 2& S o
A U] Aside A st o] WA
91T 3 A2'E Al g & e IT 9%
of Jhro] aFE e A ofnl gt
AT SEY WHA a8ln

3holl 213 4 (+)9] Gl
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Role and Determinants of Agility in Firms Depending on
Information Technology

Geuna Kim* - Sanghyun Kim**

Abstract

IT is often considered to be a driving force or success factor for firms agility. The universal
precondition related to this statement is the fact that firms putting a great effort in IT can be
more agile than their competitors. Paradoxically, IT that helps firm strategies may be a threat
or may limit firms ability that reacts to business opportunities. That is, whether IT helps or
influences to firms in various ways, issues related to firms'agility has not been resolved yet.
Therefore, this study proposes the point that acceleration and hindrance: directly opposing
factors: between IT and agility has been frequently observed and attempts to theorize the
relationship between these two factors. In addition, the lack of agility may severely restrict
firm performance. Such agility may be influenced by various internal and external factors.
Therefore, to effectively link the influences of firms  agility performance that plays an important
role in gaining competitive advantage for firms, this study examines the required types of
agility and investigates the influences and the process it goes through.

The current study focuses on two research questions as follows. First, is there a positive
relationship between IT capability, firm agility, and firm performance? Second, to what extent
does organizational support structure positively or negatively moderates the link between IT
capability and firm agility? To answer these questions, firms agility is conceptualized into
customer agility, partner agility, and operational agility. Moreover, organizational supporting
structure suggested in the study includes training, online support, help desk support, and

change management support.
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To test the proposed hypotheses, this study used SmartPLS 2.0 as the main tool for analyzing
the collected data from 161 responses in various industries and positions. The results show
that IT capability positively influenced firm agility and that firm agility significantly influences
firm performance. However, it was identified that there was a subtle difference in proving
moderating effect of organizational supporting structure. While IT capability significantly
moderated the influence of firm agility according to the degree of training and change
management support, online support and help desk support was partially influenced. Based on
the findings, this study argues that in volatile markets, an effective model of IT governance in
managing business is necessary to provide superior agility and adaptation. The findings of this
study also suggest theoretically, perspective implications that show evidences in the early
stages of agility studies. Practically, this study provides specific insights that can be a fine

guideline contributing in decision-making related to IT of firms.

Key words: IT Capability, Customer Agility, Partner Agility, Operational Agility,

Organizational Support Structure, Firm Performance

Strategy, Performance Measurement in IT, Organizational Agility, Technostress S°|t}.
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