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1. ME2

o5 RIS oF 2000t 3ol FU B /AL IS AL sl
NS0l BEIH ARRlo|TH TR, 2022), UNFAOE R 5% ol H Tk
Shsleta ST, B9 FF0 3 oA A el 46 olo] o Ra
Qe s Bhelo] ofick. Sk o] Ha FAT AS)A WBHE ) PR wuy
o 388 WMt 25k 9ok SR Apd el 47t 2022 71 1651 3 oo

A

] 20219 7] 163,699 2] feA¥o] oA TS X&) &2l A%E 1T o
(75, 2022), Thpol gt 0] W A2 Wl ofni AP EAL T 4
ole}, =) 3] wsto) wet ARU Aol HEAVES o} ge] tharg e}
H7S 73 Qe A}%ﬂr Ushu] BEso Fith, Eak 7o) wrlow Fa 7)
w<l0] 7]%17} gajo] WMa| WA e o] gt o|a7} AmEloof wr} fukHlo]

o2,
ol

I {EgE aFo) 7hssith 535 vhefet e ARy Aol A 435t
7FeollAE L 559 thekdoll theh Q1A #t thgof tiet 82 &
£ S8l 24 distol A= ool tieh s vige® tgd 3=
© ZEAS AlAA 22 Aol At AAE 8ok gt

ARS] YA Thefd E e 7H9] of e} 7HA] AxpE AR EE H WS TR
of Athz WFEA b= AL vl= PREAGME Fa3t o2 tiFEL 3l
(Bardhan & Gower, 2020; Meganck & Kim, 2022), u]= PRS- 3|9 Hi1Al
of W= thedpAlglehal sk ml=olhe A, AF/WE, Tu 59 HFA
(diversity) @} -84 (inclusion)©]?) AeEH U A o)A FE3] thFo| 2| 2] H5faL
At} 748 PR A= 4 1=l 70% B =7E ol vhef 22 W Y thFE
el gAolm, SAA mlselelu A rl=elEY HES F2l
33+ tH(Bardhan & Gower, 2020). E3F 2000dt] o] T2 =& <] ThekA)/Z 84
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1) PR1-5-9]913](Commission on Public Relations Education)2 187]¢] =4 & n|=¢] A&7}, 843]/7)
#Ho g =] oM 19739 =R E PRAEZ I wEAES thd o HEAIE AMESte] PRSE
AlEEE Aoz PR} AlEY T JFES nXaL ITkDiStaso, 2019).

2) FYolME inclusionS S5BHE Wol2 T 8&A T FEAS ARSSIEY B AFddE EE
< 7] 93 E8olele dolg dFAFo R ARSI o ForlEe] rdog 84
olghs TolE AR A4 olE WA KTt
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& Gower, 2020), o nm}%mz SR F7hE AR e ARl 4
83het] ojelee 2 gl uh chEshALslo] HSE X oot HjX] ohe Selupebs
groz oo} PeiEl ole) BAIS Awa Aow o

ubel U] PRA} A EAS0) ThpAl/ 8 A et ofshel o, 1elm ot AF
Zeglolut Tt YRS Fat TiabA/E 8 BHaal mGo] o] @] ool x| =A o] Tt
A 23 ARoltt ole] £ ATAE PRS HFFAL G S ooz
AF el ThpAT EEAS Ak, of P WtgeA, Ea 429 AP of
W7 QAL Q=] AR A Stk Thoret olSRARFES Qo] QA olsitow

# Bl g5l —‘%@5}% ﬁﬂ&i oji &&2}l PR 2 7|3} Yo 7hssiH,
Z

=
(Grumg, 1993; Grunig & Grunig, 2000; Sha & Ford, 2007), & ¥+9] 4
BB et olalo} el 2% B2 A PAL 91T 18 WY A £4
7

o] | 4 9lom], 33 PR WHTAY by ZEHS Shst] S

53|

A%, T Tofl 7|t 71 Ad AFES 22 YR thed *301] EHETP Q1A ‘E’Jr a2
olgo] EASA 5o njA+= %‘?‘%H%‘Aﬂ?é Q] 2015), thFAdT 2242 %Lﬁll( |
4 9, o &

o
24 4910 chop) Aol ool 24 5ol vl A



dshaion, 2 489 H4E 2490 34 I9E i RoR e
(Ferdman, 2014; Hunt et al,, 2018; A&A 2], 2016).
EZ/(inclusion)> BHRlE ‘?:*Ol-‘éo] E4% A8, 22 59 Al &34 5t
= Z89] Ar(degree)t} F(quality)2 2Ju|slH(Booth, 1996; O'Reilly, 2005;
UN/DESA, 2009), A1 efajoll that W oot 491, AB1H T, Thopy 2%
Fe 2 YehdthBooth, 1996; HA3}F & Y, 2021; ASA 9], 2020; %
) Adoﬂ el T YR A 85 o, ASSE 5 3 e
, 20215 AEA 9, 2020), A ZEAL A=A £849
Ch

N G

=)
2
E
r
re
i‘l
&
_L

4 ARAR, A 4% 59 AR
ZAE, AT EEHE EEAS vl BE Q4 52 5o 248 4 ot

—~

P, 2017), A4 5(20160)0) T2 A5 A3 4 EGA Zwlo] glof OBCD
30715 5 SHSI, A9V E84 ZeelA A Ao} 4 AR eSS
4] 9], 2016b; S, 2017), ek SH ALale] Hjelet EEE} WA T o}
Aom, vlefolis o oba A0 |HTHCEHA 9, 2016b).

AF7IA A S A7E Abvi e 2 Aele B4 359 SA0H
o A, o 52 sk Aho o5 el A=A He Ay

fu
4
°l=°
i
52
=2

2 7910 EgHo] YT A7} olFolA gt Lt A 2] AyEle) hepol
Aot A7 e A0lo) B4 olgjolw elFolut B 5 chopt AUow Sy
1

I Q71ef whefdolehs A Qb oWt A So] WEEHT ofgA AL A=A
AuE 287t Sl olof & Ao FagEste AEekl e distee o
Fo= E}%“é/:‘?%" o] oA JidstE, Ay wabe S /28
dsto] ofH W82 ShE3tieA AR gty 53] 2020978 thEs g
AE 3l thzst ol a0l B =S FIAT, 1 offlef T WS W2
QA eSS thF/ZE8A0l HE w2 HE 7197 A2 WHA(EE Y & 80
&, 2021) 9 F 0 A 3552 o 2 7ol &oF ole 9 A4
BiIo s Hop zo] A AuE Bavt e AR A
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PR "2} 11 22]9] Aufjof| Y vA]= FoE ol a5 BAE
A1l §X)5l= 7]5 " (Cutlip, Center, & Broom, 2006, p. 5) 2.2 Aojww, A

=
P53 §AE Shol 452 4Bl FRshh, old] AT TEe) opdel B
5 748 WAt 9o ARk, 2A3 A AN ot 359 S4el et
t} (Grunig, Grunig & Dozier, 2002).
B2 PRo} Yol A chopin £8400] ofet ko) 9 477} 2ol g, PR
PEE AU A2 s AR HE U, ), 99, 4909 £
o, Aol =+& 1831 T (perspective) &2 F43}H(Austin, 2010; Bhawuck &
Triandis, 1996; Jang & Kim, 2013; Sha & Ford, 2007), 1o], Q1&3} o] HAS
T e SAT ARA AFolu FuAdE WA 7kt SYo 8 FEIHSha & Ford,
2007), E8AYE HE Aol F5oHA ol ekon] Zbap EF0aL glokal 74 dist
© Ao oujsin], ¥ HolA 284 gle I % Fojusiear o 4= QIth(The
Arthur W, Page Center, 2024), & ¢7lo]| A A3PATLE0] oAt thekAL 7fQl
7} Zlxto] ZHATL Y A, Lol 2
SAoR 103 £EAS T 5RS
Q2 TRETA B, chebols E840] BRE o], by Mol 5ol 4
L&} oferof whet - o F52o] A oA EgAo] EE] A-8E 4 7] woll
7H1§,% X5 Aol E=th(Bardhan & Gower, 2020; Sison, 2016),
O]E(Excellence Theory oﬂ tq.at‘qi ::1741:‘1_1r 7HHPx4 o}z%x% /\PQZ:%XJ 3
A7 719 1 23] PR 317} FefolE 4 9107, £ PR A7} 5] SOl
L Tiopat thie] AAAAel olak HepAel AL, FRT Aol felHel B
5 oA 7}?(] 947} 9 Q35ltHGrunig 1993; Grunig & Grunig, 2000), £3] ThFA
of] thet £F(respect for diversity)> A, A, ¢lFoly 1% 59 EﬂOﬂ/ﬂ tlok
uﬂﬁ° AT G 24 FAREY S 230 15S sl A
Ao, AR ofjeh 284 Y, oliz 240 |
(balanced worldview)& 7HA31 1< 1) & Fabaolch, 744 o]zt Bt
S} o], B, AZ AE, dv da 5 7l 71Nk & AlAREeH, Ag
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’

At TR, EF 40 B 8 BE 254
| 5 Q3 ZFolv £ Ao =M oih AJRE

T AL, ol TFALE 7|9 olfolE S84 FFE PR HGrunig

Grunig & Grunig, 2000; Grunig et al,, 2002),

3555 L A ol sl A A3 0 e

Z, AEA, 93l A28 (closed system), A HAAS] 7M1 E FA5t= B4 A A
S

r o)
2,
i
Jo
D)
ofr
o

5 = °§
= =2 dar Qi o 1 OZH OW—“O] Xﬂ/\] Sk PRO| qlo] thefAdS e 23t
Holl et ofsfiE ol Wi 35 % A /\PQQ}—J A BAol= t'
o]th(Austin, 2010; Chanavat & Ramsden, 2016; Clemsons, 2013; Commission on
PR Education, n.d,; Commission on PR Education, 2017, Grunig 1993, Grunig
& Grunig, 2000; Mundy et al.. 2018). olo] PR 8RS8 Tat 20| JEA o=
b/ 284S FEal] flsfiAe oF e Hste] A& R s 2
ol = thaRt uid o FAUES AR B-85te] oFef S22l wAIS Woiof
Stk 2143k, v]=o] 749, PR AFo] qlo] 54 v 7Hl Aol AH4ly 5
e g5 Adists TS 9Rel]E skt 7H ARA) ofzE|7HA v
= ¢lo|H FYgh 0}2317}741 T2 25} #o|tH(Tindall, 2009), T3} 223} 3
S 2He] 3] Apo|7t Y& 4+ JleBR AlglA o g &0 FFoAE AE V&Y
HIHo= IA W& Ao] EAETHCommission on PR Education, 2006).
o|AH PRE}OIA thef/dat :2gAol theh FE Tes] ARl vhslol thgh 45
Apelo] ofuet =3 %}%94 AAAQ Aot AdtE= AR WolsoA|aL Qi
thoFAo] B e ZAALE EXFH|42]lE(Return of Investment, ROI)©] T =74
Uehd, 7IdolM = ohefdat 28/ tiet A4 (knowledge), 7]&(skill), %
(abilities)S Zr& YL 712 JA Hrlsts Ao 2 YelgthCommission on PR
Education, 2006). 3+ thfdat 284 =27} 7P 322 10070 7|92 194] &
71%] ou] ARl E, ol E Y HiErY] 5ol 8o B %2 A E At Chanavat

& Ramsden, 2016). SHAIRE OFA71A] g2 7] ol A vhef gt 280 Higt 717}

>'im
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AR AGE|A] ok =g, 71 thokAat £-84 4X|(Diversity & Inclusion Index)S
HFErO 2 2016 k0] o] iR 7 AL w2, 4,5007] 7]%19] A thefd Fa2
TR AR T B34 opkAde 18R] 53 A o2 UERGTHChanavat & Ramsden,
2016).

PR AT elollA] chobd/EEAL 1) A, WED, 18 $4, 44 2) SHHshL
2743 A7 23 24 9 3) STpo|AEL) XAk A FAol qlolA] Fadt 2l
0 2 F3|H(Austin, 2010; Clemsons, 2013), U5 353419 228 Fg|2lof Qo
F0 aaw PlEd, Sa 22 ARUAole 4%, WHAS APse 2
4 wop7h | Qlo] AE= A/57He] w3t thE - thefet 2ATE Y 4

7] wzoll sl =3 ol gt o]ali(cultural perspective)i= B2 0|tk (Austin,

2010; Clemsons, 2013),

2T AR AFAES /2 A ALE fl8l AA R s 7)ol v
O 714 Bt Zhzsfiof dhrkal A5 tHMundy et al., 2018). A WA= 254
oz 229 fyFo] Y- &5 359 thide Hofof st s 229 thfA/
Z g Z=OYY AP 2 I o AYs Aok gt F WA= o AdS
g U= FHoR g, 49 £
1512 AT, ol e A% 59, A BG
2gstol 24 Aol chebyo] gt 7118 Holok s, A
Aot A0R, ol £ 74 o]de] Gepy(al: AEs W)L 7w
S Tors}iL o5 olsfati EET 4 YRS weak Aolth, ¥ WAL B A
2 37} ohd 78] F2 HIRA A/ EEA SA15 ol Aol 20064
= PR RA0IA bl dgt 7HA7E A AAE o) chepde 212l Frd

E(too) 2 QT 9lon], AR MEA S0l /AL o]F EYFORY
AL Fol1 o] @2 FEIE THA ANE AT W, B A9 U]
ChR 1%/ WS WAL 7H AUS A do] TH 1 ok 229 Fa
RER!

w3 hEo] el skl st BelE Al EES ol WAt olek, A
A vl £3-45H8] (ARIMO) 9} 1] 2PRE 3|(PRSA)A Al F81aL Qe 1% W
by mgo] makElo} 9yl sl AR mTa o] Bl 8g AKes =

rol
Hl
e}
o
)
s
r
Ok
B
)
lo
n
0%
B
H
0o
0x
El
Ho
2
i)
rol
i)
o
0z
min
10
ro
1=
B
m
H
-—
N
w



A gret, ofel B ABYSl BS HIHOR PP BYIE S

3 ECEERDEREES BT

ol O ThFH/E Gl i Q14 A7 AT FQ o] 7o sl 1 eE
o g

2 A 57| uFo|ti(Commission on PR Education,

3) PRE! F{2[2 0N CiLdn Z28Y

PR Q7oA 14 2go) dgto g choFAa) 84 W8-S Fishs o= Ay
Aol X & utE gAof A= ‘IH—JOM(Pompper 2005). AARE SHof

AR T E84 80| ololAof SIS0l £ F 4 AR HUS
] cthokAlS WolEd 4= Qlthal XA G Brown et al,, 2019; Mundy et al., 2018),
23] chopgt WA AT 9l PR ASAS0] o] o WA ol Aol
SAAIS A el e TRpar T84 mgol olSold Wart 93l X HH 9
CHCommission on PR Education, 2019).
=E oMz tefdolut 2840l tigh W] e ol FaAdo] Al7E A
< *H‘—Hﬁﬁi 2] ook, vl= PRYS7F 7|4 0.2 WYsh= PR a5 ¥ Bl
o] AL z7|oj= thoRA/ LA oY Bl B mSo] E3FE A ke 19734
Y7 %E PRIS-9]Y3](Commission on PR Education) 2114+ PR W3- Q&3 #
ROl PRete] A delom FHslaL 7 Gelold ag U Asc
21 199810l 8 B2l 940 PR ALB R THEY| AL, 2 o v]F
AFUA 0] AEE](NCA) A A EA(Toth, 1999)7F H4=(Required), 742 HiL(Strongly
Recommended), 1 (Recommended)®] Al 1F22 F-2% PR &% wylad ndS
AASHAA A/ 73 AFUA A S B4(Required) P2 EJF6ICE ES
1999 T o] ¥R E “21A4)7] PRI-S-0f 3t AL (Public Relations Education for the
21 Century: A port of Entry)” HA] SHAS0] & Zh3 o} sli= A4 o2 F3lof
o3t o]&l(cultural perspective)S HOHA EHESL/ A A o|gro] that o]afe} ok
Aze) FR42 e
Lol7F 1999\ B aiAfof ojojAf 2010 0f= 2= PRa-So] et 2414 Hilk(A

|

)
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first look: An In—depth Analysis of Global PR Education) 7}, 20194 o= ‘ThoFAl =}
Ao o3t X 11 4)(Commission on PR Education Diversity & Inclusion Report) 7}
Z¥zF 2R =9t 20109 E 1A= entry—level AFAEO|A Q3 A4 (Knowledge)
= BF 7H REoz AAIsHlen, o] 7het] et v at HE 2o Al 714
(Diversity & Inclusion, Cultural perspective, Global perspective) EZ3+E|9l=1),
ol 224 QS HaYsh=t] thefdt :28/d0] - o 353 A5 Fasht
= olfroll M. ali Halkfol wp=m w5AlSof| Hls PR AFARSS entry—level
AFARES] Blzstel digt ofsl Bl 2= o] REsiial Frglon, SHE waihy
oA ot Wile e Zojet = o] thgt also] o] FoiA A 1E Hofl M3
=9 g et o]FofAof gthal A Ask¢it). 2017 PR Halkof wk=H PRYYA
A Al A (8 Al A QANA| 7k 8.4 F TR/ (PhiES 7o) F8.5H
H7hE lem], o]ef tlEe] “Ealol| tig A, “olF B2 thedle] A, Tt
ZHAAL Qs ALAY F 23R T gEol & 2671 FE F s/hE AR
(Commission on PR Education, 2017), T3t B A= WSA}50] thokst 4L 71X 1L
= SS9 # Akl WEY st SAlol B/ E8de PR3 AEH
2 7ol Nt Zle HISIGIT 2018W e HAA oA 0|2} FARSHA PR AFARES
entry—level AFALSO|A B g Al 7H] Fa7F A4 o= ook ALS]A] ZA], theid/
EZEAL HQITHCommission on PR Education, 2018),
w3 A% TS T2 PRY| SHEH, AR B4 PR mRolA T
thzstol] tigl oS 2= S FAdshe Aol Fash, v/ Z84d I Al
S 917t W85ol PR 1} dpof 2£3HE|o] F&3| wFE ojof ghrk(Place & Vanc,
2016). 53| st algol A tFd AlE A= AEE HAl <ol theket wide
7L Qe 2R 9SS AUE Fado] Al7lEthBardhan & Gower,
2020). EA7E ST AAYS 7HAAL A B2 B, thEekA Rl o] ofHe,
AL QA 9 o] S A= A9 1L o) Al oA
& Kim, 2013; McKie & Munshi,
S SHLE o SPIEe] A9tk B8/ aHol o) Aol
of by B 240l o] TS £8H, Holzolo Aleis) 22 AR ek, &
g oA A/ Z8e A=dhe Alo] obd of7] jloflA] A= FaAo]

F

>1E

R
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Hl
e}
o
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s
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AA= AL JAcH(Brunner, 2005), EoF Rt v E& 7HAAL e SIS A dist
i’ﬂrﬂrzéol Aoz sk b AHe F= vIAH Bl BA SoflM AHle
gefstn] 2g 245 hZol et Mide Ad wee] A= g dEo] ¢

Z Q3K Muturi & Zhu, 2019),
ol/ge] Aol Al A vief o] sjef, £3] nl=e] A9 thFA/Z8E I
2 PR wapy o f—-l%j—x—*- o8 FasHA Q1A o] TheFel =olof HuARgo] A k]
7 glou, Fuf PR @ 3 WReJA: o|2h BIG =0k REG ATolct, PR 7
229 Helste] 42 AAYEY 5 wEA Hehs ARR]E olsfsta ofof Bhe Rk
A3 gk wataige] daol ek A Ho] A SIATHENA o), 2017 B,
2090 T & Ao, 2090), HP/TEAo e EOl vhg ARHolekT &
G Qo) Seluele] ABIH WIS Tefslel B B wRuge] Wad, 5
‘3#'1H9]°ﬂ*1 =24 S AP PR A7t FA %]R*éa e Hi Oq:f“ﬂ*ﬂ
o

-

=
i
oL
o
of
%l
o
o0
o
~
e
ofo
o,
2,
o
of
e
12
of
2L
k=l
N
e
=)
<
°
o,
X
(o]
4
2
)
Ir
N

AW R, HEo] gigtEe] 7Iteke vl d/E8Ad EE ws Ule B S ols

sfakt 3ttt o]2 9J3) thewt 2e AT BAIE EEsin

[e] H
Q2 FaEaHAA TP Tl 9T 258 ol oltolA Bk
RQ3: YIFHS ABE0] ALk ChpA/EEA AT ke ool

3) B obpoldls da) Sl pr Aol mslsbgel glol Hepy Bl Sae s Raldl
o

o ohe 59 WA Bal B 2 Eeel S haol SRS shelaplof ofels:
ol glow] s Fulolxlo] BelAA B 44 Tl A Ul ANHA ks o] 9l
uhgole}.
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=l FFEet AeAse] gt EE/g0] ek 14 BB i Ak A
Folthe A sty & AT AHHOR dE ke 24 A7 S A
B3l o5 diES2 FF PR Aol 2Este] AquAleld A2 &Est
Al viel AR, @A 7HAAL Sl QA BT} entry—level NE’X}EHQJ eSO
Aefoll zlo] ekt oA 159 ofv] 44 (meaning—making) 7 F = B
SHiL AALRA ofulE EEsful= si4A ol Adsirha wagly] el

(Denzin & Lincoln, 2003), A& A7 WH-L2 AAfo A AdE= S35 AL dAk
TS 7L AT Fojabsol Akl Aol ofugl onlE Rojst=A] sofsh=t| A%
5} (Marshall & Rossman, 1995; Rubin & Rubin, 1995), ¥+t thARE29] A9
ol gtz HEAL olslohiz BROI A, A5RE, AR WEol et Alet 3

T

rsi'

J

s

Ue
£ AL 4 9JtH(Patton, 1980),
2 Aol AT RS 1 2w
J(purposwe sampling) & AM-sFtt 3

l HE 7] Sla) FolxHEe] chopy st

A= FoAE At 918 o=

L gt ARy gEEo] A3

A &FgHcHRubin & Rubin, 2005), w}
%

A~ A~ [e)
3 59 5% olg 58 71Eo

l:H

u) ﬂ L
Fl'ﬂi
—‘,J
2
_>|:
I
ox
a2
“Q
ol
l‘>
I
)
QL
H
g
=
rN

ox

qe :_r;} H3 OﬂE}(Rubm & Rubin, 2005) PR BE AR EL Atz 1:1
AEIRE ARosieh. Qe drd] AEAE ARgstglon tdold &
2hal AYZkeh=71?", PR ¥ )lollA] 2893 T El o] vl W82 F9lo] S
78 "AE 2 Foll Tk W 280l gk =¢lo] 7R oj| W8t
&7t S ol EPW/ &0l et At A wapake] of
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FAE Sttt o)A 2 et aHulclolo] ANSLL, B, C st 3
2 WS P4 Agstel mASKIT 1 23t F 129(d=7, 01=5)0] 4]
tofaksicHAppendix A 22), 37)
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=
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o
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-
>
=2
i)
rl
]
4
x2
32
lo
=
o
o
=
rO
o
Al
o,
mek
-
X2
rr
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Abstract

University Students’ Attitudes and Perceptions on
Diversity and Inclusion Education in Public Relations
Programs in Korea

Ahnlee Jang™

Associate professor, School of Advertising and Public Relations, Hongik University
Minjung Sung™

Professor, Department of Advertising and Public Relations, Chung—Ang University

In today's society, diverse groups of people, including close to 2 million foreigners are co-existing
in Korea. As the society is becoming increasingly diverse, PR practitioners are expected to
understand the concept of diversity/inclusion and work with stakeholders from various
backgrounds. Therefore, diversity and inclusion education in PR undergraduate programs is
becoming a necessity in preparing future practitioners. Thus, the current study conducted
1:1 in-depth interviews with PR majors to understand how they make meaning of diversity
and inclusion; what they learned from the PR education; and what they expect from the program
in terms of diversity/inclusion. Results of the data show that PR majors consider D&I as not
a matter of being right or wrong but accepting the differences; that which they understand
but find it difficult to implement; and that the society has low level of diversity and inclusion.
However, personal contacts has been found to make positive influence on D&I. Findings also
show that participants remembered learning about D&I in their program through case studies,
and perceived D&l education as a necessity, something everyone needs to learn these days.
And more important for PR majors because organizations need to be aware of diverse
stakeholders; thus, participates suggested ways in which D&I in their education/department/
university could be strengthened. Based on research findings, the current study offers

course/program recommendations, discusses implications and topics for future studies.
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