™Al (@A R

ATBCKST Zohst Zme

(nadana 1004 @skku. eal)

B QpoliE 27497 nddAe do PAQSS) T4
2 AR S0z Avngeh HYATE hF HES
24 9% 2 Bdgs 19n 424 rgurie] B4 dnngon
Mg Agaat

YA BUekE G 320 19ES UNCR del FHT F 2139426%)9] UIF HolHE HEHom AERA
AgeET. A7A%E AR eu-7a0 nawdel e PANEY Ad L K9F A(H9 9L
A Aow Uegor PAREe] A ague 259 A FuA 950wl felg 3(+)e 9%
2 0AE Ao Uehith E8 du-7A0 ndwAd Ae AeH ne B T4 4B BIPEd fo
& A JFS VAT FAT F YT W, AN nBWAY AL PHAEY FuA BB A
FOI APHI JFS vIAA QAT BAREA BANE FAF PO FFS VAL Ao veich ofea
APANE Fol B APINE PU-PANL 2BBAL do] PHUES NPH MRS JFS vAD ERHoE
Fe4 %3} wARE Aol A 9L TN 98-S FAskat

| M2 AtHLounsbury & Ventresca, 2003; Scott,
2000).

71E9 gateL 2 Wsle A A2 A

B32Ao] =olx 1 ¥W3le] &£57} ge walkz| o148 ¢th(Barnard, 1983: Chandler, 1962).

2 Qe BN A3 AR e AEE A ol3d] maw zAuse 24 Yol 4ES Ax
&H02 Plsor s A4 Bgol Hokn 9 Ak o|Fo] AUEY o|UFTE g 29S AT
o oleld 244 Wakd a7e M 24EL Y A A% FHoRA 22 F8dta gt wet
Z& dad o Be =4S slgelok dul, AMY A 2ITYASE 2AUAE 3ol F8HE &
ADE el BP0 Aok S 3B B BAQA 24 ) AeEA AHA gk A

=28+ 2012, 10 e Y: 2013. 4



(Ashford et al., 1998 Dutton
Edmondson, 1999: Feldman & Pentland,
2003). T3t 24 FYLE] MAA 3% (proactive
behavior)Z ol 249 47143 A& &7
A&l oA wg- Fash B A A E
7R 3L ivkar AIA g 24 (Bunce & West, 1995:
Burgelman, 1994; Ghoshal & Bartlett, 1994,
Scott & Bruce, 1994), ZAWgle} 23484
Al QA 2AFFAEY AAH PFolv F
of] FoA& Axsta U
AAA Yol X2 Wl
© THYEY vA g 3
gol¥tt(Bateman & Crant, 1993: Frese et
al., 1996). 71& AFEolAM = A4 d5o| =7
AP E3} 2ol AT 9f PFo g KPR B/
wo] ol SRR, ARG Fo] 22 AR

Y

et al., 2002;

S|

o
=2
Il AgAel

[o

=

O

en Hartog, 2010). o]&]gt

ol =& dFore 24T

TAE A7 4F 9&E dof 24 g
e el Ale dEE AEA Fos AP
2 F=4 3 F(taking charge

[e) g/ﬁ
5] o Y& 24¢ wE

] :[L/Ké

b
J

XN

7 9% BAoz 249 e F8F Fue o
8 A7) B2l g d=d PEORAY WY

S(voice behavior)e] E3FAtH Morrison & Phelpls,
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1999; Van Dyne & LePine, 1998).

AAA gl g 712 AFES FE AAF
Pl G A= AP alls thFa glok(Staw
& Boettger, 1990; Parker, Williams, & Turner,
2006). olglgt AFEdA e 2HFHLEY AF
o 7 183 53 e 22 HYEY JE
T 24E w32 vt SN A o]
2leeke] 2 (Nystrom, 1990), 2164 (Pierce et
al., 1989: Chan, Taylor, & Markham, 2008),
2124 el (Ashford et al., 1998: Edmondson,
1999) 9Al 2AFAHLES] A e Foll J3F
=3 T 9des

o H 2= 0]
a4, 9o

1
T

sy
_=

=
FEAQ

71E Aol M A

= T m-T.
1
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ox

A% 9 g0 9P A
28 ol sl gEe
aa7s 48 o 5] DA
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=
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.
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9 ro -
o b Flirl _}|‘§ i)
(nl 1, v ‘1‘
o 32
ol mlo O.?L rlr
= ol

rir
rpy
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H o
=

B

o
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-
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ofr
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H}(LePine & Van Dyne, 1998).
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3 w e

Zg Axolth wepq A4

A3 QA 5L 240 344

=
T

—~

=

=2

2|t - FHAUZ nEA (LMX) 2 Zo| 7

ke A= BAE AL

AN AeA el FHAEY BA

gz ZA A J3FS n| e Ao=Z dr

o2 ol

(Edmondson, 1999). ?:l

A gzl oM 4L A T
AAA JE) Aol Yo F28 A
% Ao 7|the el

7494

o

o

2]

stoq

[

o| Ao A =o]H /\}51 =2 nlgloz

& A 952 F9e8e 51 o

T ®427 M3z 20134 6¥

LH:-“’]'Z‘ sﬂ o T—-_T

F4 o

@Al

}%H

4 o
N
- o

o oxl

>,
flo M 4o 2 2 oY !

. d

Belschak & Den Hartog, 2010). wabs T
ol A S

O:

>,

2oL w3hAA o]EL 93 9, g
A wd AsdA, 2 3449 M 7]eket
H(Wang et al., 2005). gld& TALENA &
gofl gk 71tz desta, oleldt dEds 5%
Ale FRLEANA F 739 RS AZd

_u

"R R LS B frt ARlEE oY
sk fleAlE stefata et ARl 2 7]
2 FFAAE W o] F Alo] WAl d KA
& 71k A 2eiel o s
v TdEe 9 $eAQ 9 $EA7) ohdEt

2tz sk 8e Welsol A AV 4 9

Gug PALET) Armde Tz, o
wiow Bu-7497 ndol B AhE A2
e PHAET AR BE Fe A4 ngu)
& B Aoz wia g

TAYET AYE %7‘]_ o} (Dunegan, Duchon,
& Uhl-Bien, 1992). W, =& £39| 2g-+
JA wEHA e e TEYEY Pl
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O o] o]&3}H (Dunegan et al., 1992), T4
dso] Bt A7t e Yoo AEE 2
(Graen & Uhl-Bien, 1995).
Graenﬂr Uhl-Bien(1995)¢] <
ﬁii w7keta 31‘:} L2
b wgto| 2o FAE e
Sk A A (FEYA) & AN
A9l Fyy Z2A| 27t G
At 2Y-TALT _’%W{rlﬂ
JAFES A ﬂﬂ :rm%
7Vete
%7 ﬁ—’l‘—?}«] 4741
itk ®A, o-FALt 1
o gt AFEel= T
o2 A 2ol #Hgh AF(Graen,
Orris, & Johnson, 1973: Graen, Novak, &
Sommerkamp, 1982: Seers & Graen, 1984),
AfFYA el Rlzel] #et A (Baker & Ganster,
1985), H-FAYZt uAA Y Ho nE FT
284 AryAeld g tig A7 (Fairhurst
& Chandler, 1989: Fairhurst, 1993) 5ol 3!
o gge®, du-7Adzt n@dA e Jg =
Haegte] RAE EAdte dFES
TAEES] AR H
Ut o,
TAH R P44 (Graen, Novak,
& Sommerkamp, 1982: Turban, Jones, &
Rozelle, 1990)3 ZAE (Nystrom, 1990: Seers
& Graen, 1984), ZAAW&E(Scandura, Graen,
& Novak, 1986: Manogran & Conlon, 1993;
Podsakoff, MacKenzie, & Hui, 1993; Yammarino

& Dubinsky, 1992) &9 &340 d&= x|

(]

1

pz|

Ol

ot
e 1 e R

. x4
o o

ox,

7;1'

I 9E

r& P

"l—[’
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E Ao® ve3 9},
2.2 Ae| obdzt

A PPk A4le] AlQtoly AAAE A4
e A 7&—8—"?@% Tohe des & uf A
WU Q3 uke] &S Aolgln WE ALE on|3t
4 (Detert & Burris, 2007). weta AglA <k
e oA EAolgly] Hibe Afalo] &a9le 1

2ol 229 BY7|7} ARdA YA A g}
1 leke AEA e 78 thH(Zhang et al.,
2010).

AR g tte] ofBA 22 dE dFel B
g2 A=A dsjA = AgE ol E(theory
of planned behavior)< "‘-111#_‘34 Z ¢ g3z
o}, o] o] &dl| W2H FFA FAlo that A Z
FeTedo ol A4 ok Al tigt H
Vet B ATHeR 79T F e 7134
ol whgl delzlth(Ajzen, 1991). AFFES H8
&k 2 tisiA ARLle]l HEAE 7 itka

AZAY A5 & ¢ AT 7137t Folgnn
A o Al P et 22 FAAS 7
H1 9% o 7179 th(Liang, Farh, & Farh,
2012). o|¢ #Hsto] A4 kg7t Ao &
ok A7kshe el Hal 4g S Hrg
freelFm, AdE s }A
golsl nfeAHg S SR FEE
SoloA o170, 2ele 95
ske 71318 AlgelFe 9= M FJD} age
2 Agd by 7to] FHEW 24l o Ao} ofo]
olg ANGozN QA 5k olejo] Aol 4
aof & g HG Atka =7]A Hu| Ailo] shu

A e 45¢ AF4en sgaA B 540l

ol =
AT

=2
F249

0]

= E%—% ?:}01] A

40 SHo:
IS )
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B0 - Pzt @

At} (Zhang et al., 2010).
Zhol F-=3 wjell = 27| }1_*0‘
O =73 of2|gh Ao wjiel] Al
WAAE FHNA R AAste BT T
Al Fth(Zhao & Olivera, 2006).

71E A7 m2H AR Pghe 229 AR
£ A7)t Yolx Fag MR 7)eEa 9
£ (Kessel, Kratzer, & Schultz, 2012), 41&]
A 3 7 T+ ALY gHES Al
Alg o FEgolu Ao T Hlojd 4 S
3 2 A ALl ofAkE gEste Al tig 9
dEEs 9 A dd(Liang, Farh, & Farh,
2012). Al21A k7ol frAl= 1 3l M=

g2

S&LL—WoZikIg
s

(RN
AT O

t 27

TAAER] A5A AT FHLED A} 75
g FALET] A A2 g7} A2H 07 o]0

A BH(Kessel, Kratzer, & Schultz, 2012,
Zhang et al., 2010). 3+ 484 2 A=
ofe]tjo] & A A& wj HAkSHA e+ APt
W0l 7| Yo Hddss &
gk 14 o)A 3 itk (Ashford et al., 1988:
Edmonson, 1999, Kahn, 1990, Liang et al.,
2012).

o
e

1w AEE
2

]

R

2.3 MAN $Eo=M RN YT} HolRs

25 Hdste] B2 dPA ey e 7494
9 98 9 dF Ee g E dolXe dF
of TS AxAgT. olgd TSN e T4
A5 9 9 PFo] 24 FEHYS TUAI=
Ao gola sled, Aol 24 W BE 4%
= dAdsAY FALEY viAe dFadE e
Fog Y& BF 45 F 37 w2, 744
59 9% 9] PF& 53] T8 o= QY uof

Ui H42A M3E 20134 68

$tH(Katz & Kahn, 1996; Organ, 1988). 18
U B dTES 98 9 Pes F2 MM A
ﬁro}MJ— olfdt PFo| FIE FE ANV

© 2 thFo] gkth(Morrison & Phelps, 1999).
%l‘?_u—qloi ZAA R Y Fol g 2o o]¢fo] H&
oV =R o, o3t g5 I A
W B3

19
=

3
AT 9 Yo} Ak ofgt HAgo
A Ao E Aol ofd AL ondt}(Organ,
1990). 238y Organ(1990)<] A-olA A <fs}
Z\_X]}\]U]?SEEO u]—;x4 F o3l 7HD u]"ﬂ-ll:—, o
TR AN FE 229 A
H"ﬂ’ﬂ o AR P
=3t h(Morrison &

A3te] Belschak¥ Den
IR }_zlq.ﬂ A= /] ol g}

12

o &}
a2

24

S Fud
Phelpls, 1999). ]9}

Hartog(2010)¢] A+
o] PEoE AN J‘
o taiA Agsta

027 Z
Aol ¢ 7}77}%
P

o 9

9w gt (Grant & Ashford, 2008). Bateman
% Crant(1993)& AAA P52 AWl 4
T e dFrem xBACR J|esta
Aol Haf, Frese 91(1996)2] ATolMe A4
P=o 9lo] F83 7|Fo = v R Ho|n
PAQ YFo=2 HFE ot lrt. B M3
TEoA s 24 Wl FALEY thFe Al
Fzoll el =2l gt=rdl, olgde AAA AF
RN 229 el Fon|gt JFg= A=
o7 83 (Grant & Ashford, 2008).
Sl Ag3sl7] Bohe S BA

Wg A olgd due 844

i
tlo o X rlr o

2z o :U
XL ol
= -

23

¢

g v

pas

w2

301

HJ oo &Y R o 2 orlr afo

(UK

rir F—{)

Z] 5] 2
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ol A EE

08 =t (Victor et al., 2006).
Miles2t Snow(1978)9l w}en% AAA P& o
315‘_} AAL z]H fEAel o
A

oAa= A=

>
£
ofy
=
Horr
of
e
o
E
_‘EL
v}
o)
E
8
o)
=)
=
N
©
©
=

McGill et al., 1992: Swieringa & Wlerdsma,
1992). o] 3] 22 < uAdsn Age=d
AoA Fa3 des A Hrh(Senge, 1990)
ol2f g :r“‘é%‘:gl A dF 59 btz 4

TFolME FELEY AF Jﬂr
H, A9, 53 5% At oA9A FHUE] T
0] ZFEE*S]-E O—]UE 65/K4 0]'_1—7_ A
=& Al gtk o
TR A& gerske Aol
o] o}, A EE ofejtiolE 4
3 A=) AG& AAdsAY
U A Staw & Boettger,
1990: Parker, Williams, & Turner, 2006). ©]
& MAA PEo dstoz Morrison? Phelpls
(1999)¢] AFellXe 795 T4 P55 5
S5 BFaL k. o]E9 AFAM F=A dF

-
o o

o
of
Ol

=

e
2

=
m&

o
o}m e

01

ojgh A FALEC] 74} =9 A7 g7 & =
T ZASE Wellx GF7F AGA ook st
2 ¢ HH ko }-7‘—.4 7154 Wt 432 mA
T U 7Y LSS ATl F2H
s plshs Ao Aosta gl B3 T
2 gsoldt 2AAR Y FI 2 Aet AT 9
Pt 2o, BdAow W AgHoln 249
7158 S BAoR gt Aoz w1 gt
Morrison¥} Phelps(1999)2]

ol
ol
(ST

)
AEE et 9 9 PEETH TR 4
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A

JEd, e 249 944 ue} F43

= °Hzﬂ7l T= PR (whistle-blowing) %

= AABEL Tt o]

S o] dubHo g 22AH olgd 93] F7|%
7

%A 94 z‘sk}\LCL

Zw:x% sg

Hot AR Ass Aok Ae FHA= It

Van Maanen®} Schein(1979)2 24L& #7]
Ao gl Wgs a7 7] i, #4449
Eo] 459 SN 25 d&S AEA
Aot AU o)A Fejeldg &S ARste A
of 7K7k & & Ava 7lEstn o £
Staw®} Boettger(1990)¢] AFAX=E F4UE
o F&A o] ARE ¢ Ev 23X AAE ¢
e nEded a3 AR el it
TREE] A T AFHAE, e A
o] FAMGAY HEEHo| g XS FAlste
ARt s Aestde 98 9 o] uS

Al "*53"#:[1; EEH %J"m}ﬂl V/HJ
2ATH(Van Dyne & LePine, 1998).
yFat HAd 37101"?0 leschman(l970)
u=

o3t A=z M¥sle digtez st it
Detert®} Burris(2007)9] AollA e AP
Aple] el tigk JAAE AeAde vRoR 274
Wie] Favbel Al 2249 7s HATE e B

ZASATE 42 mM3z 20134 62



Ao ARZ 257 2ol wie} A
st e}, olu 279l 715E 3
o Arg 2o} AGAES] AXHA(
quo)dll EAHEAL 0|2 ¥
24| el o HH

Aoz 27d| $83
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Lepine & Van Dyne, 2001). & tf& A5
Me ZATALEY SAYd S 2H =899
o2 FLEY] H=o] 24E Fa JHRusbult,
Farrell, Rogers, & Mainous, 1988: Withey

Al 20 Q0

A

& Cooper, 1989). T3t ZAFTAAAE #}EHA
wolg s gS s Q9og ZF EA

o
=

= -

24& F= 97E% I (Edmondson, 2003;
Miliken, Morrison, & Hewlin, 2003). &3,
Detert®t Burris(2007)8] AT e FAH4<
g4 gl FAYEY LAY Fol Ui iE
&3 71 1A g mA

P

.
T e AL

2 933 e, o5 ANzl 29 oA
239 A4 P2 THAE Aol B <)

-

E3A7F dAdgFol et QA4S Adele AR
W3] UtHEmerson, 1962; Pfeffer & Salancik,
1978). o] 59| Aol 2w LA Folg 229

BYD A4S AV ol A5 5 A2 g
% gle AR M Tk ooltel Bhae

-

7102 AA T} (French & Raven, 1959). &
e 24407 FHYES] HAgPFo 9l

z
23 o] Btk aeln FuE s A o

HASAT H42A mM3z 20134 68

o o

2
<)

, TREEY Hd,
gt 4gE& d
T THYE BB ©
A3 Dt (Depret & Fiske, 1993). T
o] izt A Eo] FAAEY Elo] WS 2
om e wt 7)Aol FE Aolge A
HUZ HH PLES o] 8 niEo R HidgE
o gt 571HE 2t "o w2 2y st 4
E9] welo] #A

. ©]

=

=2

4 < 2 g1 glon wld w
S Holx e, MIdEL A Aol A

AE Fgd Ha 2cn QA oA e

F& AHsHA A

ox
(o

Liden® Maslyn(1998)¢] AexE
g o5AoR gals Byt THYER s
Hell gk s7g4el st £, 2]

F4E WA Fozn 14U E0

Roal

=

ox
}olr .
e

>
)
N
o
2
i
rlo
e
Fx
4 Lo

rlo

Kl

fd

o
D

i

—n
X,
2 oo o b ®ox0 1o o

a2

4o
-

&H(Graen & Uhl-Bien, 1995). 2lt-74
AQl do] & A% 79EL gd Y
F5A-& 3 2o g A #] ¢} g
Aot widE 2t glom, a5 A%
37171 98l ¥ B2 A JEE go}
ta 71} oS 435 24 e tH(Dunegan,
Duchon, & Uhl-Bien, 1992: Sparrowe &
Liden, 1997: Wayne, Shore, & Liden, 1997).
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2
wek opg} gju-g Uzt wEaA e do] &g
) FHEES o B 71815 Sl Akt

A A E.s} ofolr]o]
< LS vluE ¥ Be YAatas
3l (Fairhurst, 1993: Krone, 1991, 1992),
IANEFE B B JAaEY 739 LS 9
T Ao vehta Yvk(Fix & Sias, 2006).
2o - 47t A e A3 FAHLEY A
A g5 ko] A #Hek AF= dATA Bol o

b ngaAe Ay FAE AAA ¥
A YFi dAYgshe] #AE A
. ®A, Ashford 91(1998)9] A7l
gt 5o] AMIES AlEsta AY
T #AV =T Aok
A AAA PEEe s #
Van Dyne?} Kamdar 12
TFM e o-TALT
SaAl o] dol FdES AT AN
t}. Detert} Burris
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(Gerstner & Day, 1997: Graen & Uhl-Bien,
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/0| - PA @it

. M2 A AFAAAR SHAN 2 FAEE
HolA AcH(Schriesheim, Castro, & Cogliser,
1999).

(Duluga, 1998).
-G wHA e Ho] &
O] %

Hotal A9 Hage AE 7&0
o A& Jatas s FoEH 74
AAA e ek A4S FF3 A
A& & 4 9A d(Bass & Riggio, 2006
Edmondson, 2003). WA ©]¥g =& HlE
o O 2L /ME AR 5 U

7Wd 2:

o35t 423 M35 20134 6%

0
_|o|

wEEA(LMX) of Zo| sl X dETt

AAA e g e o2 P50l ALl
A ek 94 @ Aolete we, 3 HeH

o] SLHF L o] W}E} "‘E}{‘ﬂrﬂ 2 gl

b rlo

Vloﬂ oA 33501] w}% A
AstA =, Aleld Pgitol
o A= 73-%@]& A Pgs & 7hsAol
r/}(Ashford et al., 1998: Edmondson,
BEEL AdS
Ao} A|2Eld 3t
'6} Aol 12jgk Aot A
E5 AFo® ket Abgholut 1 del A9lE A
b = A

AdHoz A 1 N2-&

A %88 247h 9 & 9o
o

152 AAA 95 Al

= = AefA A
A Yo wmE Fog Id &4 A=
BYEL Wold 5 (defensive silence) < 41
dh= 7d8o] EoM(Van dyne, Ang, & Botero,
2003), AAA YFs Bl TEALEC] AT &
ool ZA Al vl ET} kA7t F wf HEA A
Y= B A "l olglgk AAQ o]
A7 AlAE = A BN ofuet, ARIE of
oj7b zAlel| o} WolsodA 1 Al
WA He 344, B34 A BT X
A gtk 3t AAA b Lol A wE

‘EA12] £ (existence losses) e ¢
) AP ST R B B B B e A S |
(relatedness losses) & E&3TH Maslow, 1943).
A Ggol tg A ALkl e 2ol
Fgol A" 7]t (affect-laden expectancy)®l
w2 Ao A vl Eat} 3 Vroom(1964)2] 71
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A

folgnt 2ol 784 /) B4 TeUAAGINE  Liden, 1997). olelg Aeld e 2474
FRAES AAA ES ARG U 4 A50] AFA AAA EL e Uold FL
4 ¢, AdEe Geute daue Mgd @ 98 & & g /)& A7 gaw 24
HBe B R AoR ANew Inh £ ¢ AR AEdE paor @ 980 BE & o
Q2R G0l B ABHE AUl TAGE 3 B ZATHAES AwRoD FAHA D A5

o] olg}, AthA &y v &S I 1Este] 9 Aol ZolrIth(Van dyne, Ang, & Botero, 2003).
AER S S " olg e 9ES A48t 7A| wba] AAF PFe] o] Folx]r] e 9l

ZAFALE] AAF BF5E Y] el (driver)o] L3 Hed AAE PF2 sl

Al s Zde A2 vl 8 dgxzdel A PFol mE Z‘ZH” &4 B Yde 4T

2 vk webA oleig o] 24 =05 vt W g e SHACR AR S SRR

2 o057 2ol M S AR E Ao Ege ATToEH %ﬁ} Bl gEs s €

o 59], 24 ] 83 AR AT 2 e

7 30 2AFALEY AYA A 24T Y9 ARG Ads B F8E AYA e

BEEY AAA dEdd F(+)9 ¥  ©F o HFHoE FrF eI Widss T

= 1A Zeltt T UAEE dFE o g3Facle] 2 F it of

7 3-10 2AFELES AEA Hghe 24 23 =95S FRA R A BY, 24744

TRLEY =4 s F(+H) B AYA AL - wsdA 4

G2 v F Aol o AAA BEe] FACNA T8 g EE &

7 3-20 2AFAELESY AEA Hge 24 ACoE JgE vk wEbd v 2e M
TALEY] FAG 5 F(+)9] 4  AFE F itk

7]./3_:‘4_ 4: Maxq 0}75]7Lo a]]j :ru\q% 7+ ﬂ%l
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18.0% o] &gt g4 23S &89t} 73t
Te Hud g5g Aoz eyt

(x*=644.76, df =493, x*/df=1.31, p<0.001:
CFI=.97, IFI=.97, SRMR, .05, RMSEA=
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2.0°13H Byrne, 1989), RMSEAE .80°]3H Browne
& Cudeck, 1993), SRMR< .10°]3HKline, 1998)
ol Aot wgo g HriEr SEATAFE CFI
£ .90°)%¢(Bentler, 1990), IFI= .90°1%3(Bollen,
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3002 Fo3 HlgakS Holx| ¢ oz e
L 7MslE BE7) A4 RY20] 74

Colel@ A3E FgeH b
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1989)c] BAHL. thgow Hdste wao] 237 dEEiE:
o] RYAAE HESP] A AR HH 3 HAARZY R sfegt ATFRY FHdH= (o
3, WERFY RPHWE S FlolAlF 2elds & 2)d vt Aok 2u-FA LT nsdA e
(x3) < 28313 tH(Bentler and Bonett, 1980; ALES HEld oy A7tel #AA, A4 kg
Bentler and Chou, 1986, 1987). 7Mdstd B F=4 gite] oA, A4 i wdeds
& v gu-#9t nsdAdgA FEH 7k FAl SlolA ARASFE BT ol A%
Prozo AZE AAS ALY, AAEY]l & 2E AoZ Yeyth v gu-paYt o
oA Pu-TALT neAA AN BAPFore]  AAAY A FEA P ] AFAQ W=
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A& AASA T StaAle] Az i s ke HHA] WA= F
(F oM AL Sl A Z2o] 7Mdetd = (-)9 9FRAVL e Aoz Yeytt
33 244 2o vw A3, WA 7St 2
(E 4) 7d35E =80 43 230l v Zn}
Wy e df | A | Adf | x%df | CFI | IFI | SRMR | RMSEA
7dstE 23y 644.76"* | 493 - 1.31 97 97 .05 .04
AARY] 645.06™ | 494 .30 1.31 97 97 .05 .04
BAARED 649.94"* | 495 | 5.18 1.31 97 97 .05 .04
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BARY 2 ARG 1A 2lu-FAL A - BAddE HE AA
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The Impact of Leader-member Exchange(LMX) on

Employees’ Taking Charge Behavior and Voice Behavior:
Focusing on the Mediating Role of Psychological safety

Jeong Sik Kim* - Jong Geun Park** - Seung Jun Baek™**

Abstract

Globalization, advances in information technology and many other factors demanded that
organizations should adapt to the changing business environment, by making practices more
efficiently, and more focusing on meeting customers’ new needs. On the way of transforming
organizations towards this direction, employees” proactive behavior such as taking change behavior
and voice behavior are more required for organizational change and innovation. Employees’
role in the process of organizational transformation is very important. In spite of its practical
importance, there is little empirical research on the employees’ taking charge behavior and
voice behavior.

In this view point, the antecedents of employees” taking charge behavior and voice charge
behavior are explored in this study. In order to conduct a focused investigation, we begin with
the influence of leader-member exchange on the aforementioned two behaviors, since both
theoretical and empirical support has been established on that. And then we also investigate
the influence of psychological safety. In particular, employees” psychological safety is explored
as a mediating variable in the relationship between leader-member exchange and taking
charge behavior and voice behavior.

On the basis of theoretical linkages among these constructs, a conceptual model with several
hypotheses are proposed. Empirical data were collected by using a set of questionnaires. This

survey was administered to employees who are currently working in 32 major firms with various
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industries including electronics, IT, machinery, finances, service, distribution and transportation.
Survey participants were randomly selected. Respondents were briefed with the purpose of the
study beforehand. Sufficient time was given to them so that accurate responses could be collected.
Completed surveys were returned directly to us in sealed envelope by mail. Due to missing
data, 213 dyads(426 respondents) were used for the analysis.

Confirmatory factor analysis for the validity test and Cronbach’s alpha test for the reliability
test were conducted. Moreover, structural equation modeling(SEM) was employed to test the
hypothesized relationships in the conceptual model. Results show that the proposed model has
a resonable fit to the data.

From these analyses, we can find some significant findings and implications. First, the quality
of leader-member exchange has a positive impact on employees’ psychological safety. Second,
employees” psychological safety has positively impact on their taking charge behavior and voice
behavior. Third, employees” psychological safety has mediating effects on the relationship between
the quality of leader-member exchange and employees  taking charge behavior, as well as
employees’ voice behavior. Implications, future research directions, and limitations of this

study are also discussed.

Key words: Leader-member Exchange(LLMX), Psychological Safety, Taking Change Behavior,

Voice Behavior, Proactive Behavior
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