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KEY WORDS TA|EME o TA|H2HE o TA|EZHE OO|HIEIE| ¢ EA|E2HE 0|O|X|

AL

1 HTHE Y =2

ARA7} ok E/‘] HHE olo]dlE E|(City Brand Identity)2t S50 AA=E
0lA5l= ZA|HHME= o]u|X|(City Brand Image)= HufLt Oulﬁ}—b—ﬂ'? RARA| TA|
Baligo] AaAQl ax} gAof tiet ga5olA SRt & A olsiiARet 5%
5 A W- R AE thdeE £ AQ ARA thet 2 AmETA} g

o]E BIFOo® AR A|HHE ofo|dIE|Ele} X[RA]| AHHE 4
TE Ao N AR ZABHY 8y FF 9 A Ao 42 Eoh
TAHHE ofo|dlE|Elgt A o]siARt Skl #HSIIAL SHH 359 7]
o] QUAA[Z| A} Shz EA|HHES] High -4‘3] pisu E?J G oA HEgER

R
O_u_g'

ofu]| ] E/\]HEHE O]O]tﬂ‘:/]ﬂa E"ﬂi L}E}LP‘ l:-*] et
o] Ag=o] 359 7|9 &of AYH TAEHE| gt HAAAQ 140 2 (Keller,
1998) TA|EIHE olo]dlE ¥ Aol thet Axfol} EAIEHE olo]dEEE ZJ3}}
£ 783 84 F sfuo|th &, ZAEIE o|u]X|= TAlg= $AIRKsender)7t &
$ol= TAIEHE WA X (message)S 7|HEO R 35 59 AR Kreceiver) Z5-E
BN wet ZAEHE ofoldlEElel EAHFHE ofufX|= AAH

TAHHE olo]dlEE|Q}F TAIHIHE oju]z] 7t 5718}, & AZAS TAHHY
9] 953t 7Y % slHo|tHRoy & Banerjee, 2014). 73235 TA|EHE
fsfiMe FoE APEAR] EAHHE ololdlEEE Y1, olE EUE FAY 9l
£ A9 olnfR] &, ZAIEE ofn|XE A4 U= Zo] F8517] WlZolthA=
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AT, 2014). FFHQ] BT 50 Qlo] ZAIHIHE ofo]diEE] & ZAHIHE
olu|z] 7] 57187} F83t J&S Fof WK McEnally & de Chernatony, 1999)
Z17Y0] T+ Q47 og A JAHIL qloH, T 94 7He] 73t A, & Bk A=E
gAg F 971 Qlch

SEA]AE A= SA1 K sender)2] EAIEHE olo[dIE]E|(0]HE-3FA<, 2007;
MG TS AYE, 2010)2F $4A K receiver)2] EAHHE ofn|X|(0]-2-F- A,
2005; 57, 2011; H5H-231 - A9n- 484, 2013; gAI€(2022) 5 shitke
AT EAY T 94 719 A2 A (message, channel)E BA5HA] £t SHAIE A
oh @ ZAHIHE AHE JH5H SABHE A 50 Qlo] A= AR IHA|
57| QIiAlE EAIERE olo]dlE|Elel EAHFHE ojn|R|E /fHA 0 ® Awi=
AFoNA o Uo7t ofstARIRl AHREY] /10]E 7|E0 R EAIHFHE ofo|dlE|E 9}

to ©

.

TAHEHE oju]x]o] tigt os7} EHEE|ojof jitt.

ole] Weto] wiet 2 A= 7% A AEA] AR o|jHART} S5l
TA|BEE olo]dlElE] B 50| QIASh= g AR EAIHFHE o|m|R|E FHE 0w
HASH, A BT ofo|HIE[E|Q} TA|HIHE ofn|R] 7t Fol FLeE AwE A} g
TA|EFHE ofo]dE B9} mAIHFHE on|R]E FAlo] a1Esk= A2 AA| osiaARRe}
359 QAo Hitt AES SHo= 7|E AF9] HE% AAS WwoeH A TAHH
T H=o] AHE AES 45401 A5 Rt SHoAE 2JoF AUtk &9
TAEFHE ofo]dIE[E|} mAIHFHE om|X|of HITSK= Sha- A4 ZJolE ofsffslaL
ShaA 2A A4l Bkt 71(:_!]"’]' APE5kE PR XS Alarsh] 915k ide A
AR IdF= 1E & A= é‘i"‘i‘ﬂl/ﬂi - Sas}t.

TAHHE ]"]tﬂﬂ‘;@f TABHE o]u|X]E TS Bl JeE A5k o
HAQl HyogE: B Oq*cl'(Brand Association)o] St} HAE g EF B

Heof] tfs] AANA HeEE= BE 24 (Aaker, 1992)2 EAIHFHE ofo|dEE =
oA AAShe EAEMES gt AdE, EAEAE onjAe UA 359

TAEE] et AARS Qm]gitt. o|gdt A2 YIERT FEiE QIke] 71 &9
Ao w2 Anderson & Bower, 2014) £ d7= Bt A4 9 Y EQY T 3y
< A8l TAHIE ofoldlE|E|et EAHAE o|u|X|E BAstalA} gt} LAF O

2 B4 el & A= John, Loken, Kim, & Monga(2006), A&8(2010), A&
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F(2016) 5 FFE vIFOR 54 Ao M) olEASE FFol et AwRA
£ 45} BAE olo|dleleleh BAE ofu]X|S 25} oS A YEIE BA
FoEA £ 9k 79 B H=S Pt Ak

2. 0|28 ¥

1) TA|E2HE OIO|HIE|E|I =EA|HBE o|0|X|e] M

7154, A, A, 734 A 59 2= B3l AR ArdeiE 29
Zo]il, F59t e 2 she HAE g2 AlE, AH|2o] A8 AL dol
59 AR EAL 375 TR 90l A8H Atk 53] AlASEL HESt 52
Yl met =71 719 AAVE stEolAlaL o] Aok A T AA|9E A9k
R TR AEE FlstalA} She ARl TAlel et At QlAlE FAdst
| 3L A RS dolske d¥o] mATHAE Bl EAIEES] F270] 7
ZHIL THOAle- 1173 - BEEE]- 258, 2008). &, EAEAEE HE A9 &
Hole = S50k 2oy A%t S F5ke 7IsA, A, ¥, A
=Fa] 8450 TR B3o s kAl 99 W] geldt 23 wolil AviAks
oAlE ¥ AfFUAlld aHE Aishs dT¢E gtk

TAEHY Ao 7| 2oz} et BAHAES 501 Yofite Folech AP
2Rl A HIHE ofo]dIE[ElE /HdslaL AHdk= AR AlAsfol i, oS B
= 78 Sle =9 ofulA], & ZAERHE oulAE Fs ks Zlol SRS A
AT, 2014). =APZE AdSE B sk ol wieh AlRIEe] /A MSIE Hol7t Al
et 7], EOl B, B, 5 sl EAEHAE ofeldIE[E|R} AIHRHE ofu|x]7}
T =AM A © 837 A2 Skl 7] mhEeltHANE - A 92 FARE, 2011).

Bt ojojdlgEl= HHEY, S22, AH, A4 5ol 2dHo] 7ol Bt
uhgol AotFaiat she e Fgte = AvRieA AAJHojor & HHES] Mg
o} B, Sl AR 2ok,

]_
o dde FofstA shEe=A HlE Apite] Z3to] B HHE S AAA 2
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-

{%i 015) Z, Hlic O}Oltﬂﬂ'ﬂ%i A7F Bsieof dis ut
Aol AL FAGH= ¥ YFS F= Bt o] EAolt) olF(Aaker, 1996)0] W2
C olodlEjEl= AlFC=A 9 HlE, 20| HHE, Alfogaxe] H
%E % 471 FolM e = e, 4 9He 7T |
T olodIEElE P42 1 ofoldlE|El= 2 g A

r
nZi
E
H:
i
>,
_T.jIL I]I‘
Iu:

olge] BHlE O}OlEﬂElﬂOﬂ it FolE v o ® AHHE ofoldlE|El= EA|
HEQ] 2531 54, 7HA, HekE s ZAIBHRET} FF00A| o8A A=
Ag detdie Aoz B-lE ARFUAlold Zd=fe] siHoltt. =AIHIHE of
IHIEEl= B A9 APdekd o= QA s, o] dist A=zt ¥ 3 &R
710l ot 9= videl wEt S/ A, 2006, A5 A2 -84,
2013). =AEHAE ololdIEEE AAZ oz Il Hside B=o] ik &4
(F%, TAl, A Aol AdEojof 5h, 2o g o] vigo s A £/t A
ow E= A oR o] gle I 52 At RAT Hele s B9t
FgeezH HAE ofodIEEE FHsfor i 24 - A+7, 2015).

HHE oujRE 359 719 Sl A BHES] 794 e viReE U
Ehts B0 it 359 Xe® 3Fo] Bl His) Z= ARl A=
v g HAHEHE2A 5, 2015). FAIF oz g2 Hl=o] &4, Ho, AH|x}
o] Hix= 5 9fs} 055}71] TEIL Qlon Aol tigt Ao, A, E5 9 A}
4 5ol Adstol s tisf 2= X*Xﬂxﬁm VY, & BE ofufA|7} AuRp)
o 2 FHHES T I:](Keller 1993). &, HHE ofujX|= Hiisel Bt 7|
2, A, ARl *‘EW o] Atde ‘Hit“}—’ Ao (Newman, 1957) &HA}
oA BHES Aofotal et APdelohe oz S-8HtHF7, 2012).

o] HH= ojulxjo] tigt FolE vige® EAHIE on|x|= 48419 7]
SollA A9 TpFet 43 217 2450 2 2ulE AU 229} H EAHHE
AFE2 A AUIRIHEES, 2012). =AIEHE ojuR|s =A] upA" A2
oz A9 SH4 34 el BiAlele] ArdAE S o Sl E

o AR E- 015 AH7], 2014). =AEHE ofu]R]= EA19 4]

r°1'
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“Himageability)S U= ZA] o|ujz|et 7idH o2 FAISIA|TE, A/ HIHE o
A7} BHeA|fbs TRE A oluAE st glow ZA] 9] 7S dol
TA| 239 AEA 7Hofl 53] BEAlet Blu S o oudt =541 o<
AYIL Aol 28E Tl 3ol wEh ZA] om|R|e}t ETHOlSFE A,
2005). EAIBRHE o|n[R]= EABHET} Xd 159 ofo[dIEEl & 7]‘3}& ICEL)
AFUA IS sk THollA FAE &, TAIHIE ofu|R|= F50] ZAIHHE
o tisl 7Aoo r Bt A= FPEHESA &, 2015). 8% F& TAE
A ofo]dlEElE 7|5to 2 st 3 ASo] wE HAA o] HHHSNE 1 A HE
E olmAE FAAIACF Fttke Z°ITHORICOM, 2004).

—_

Bl

2) TA|HZE OIO|HIE|E|QI =AIEHE o|O|X[e] HEM

EAEHE 4 IS B EAEHE ofodIE Bl R THEOAIAITE, =

AB-E ojuX|e FoA FYEHIL 9lo], EAIHHE ofo]dIE[ B9} EAJHFHE o]
UAE LAAZ)7] ARt o] AETH(MIE], 2023). H<e5] ZAIEHAE ofolHIE]
B2} ZAEHE ofu]x|E TEs Zlo] obd EAJHFHE ofo[dEEe} mAHFHE o]

m]z] 7k} AA|7} o]FAof Fith= Aol

TABIHE ofo[dlE|E|e} TAHIHE o|n|R]= (1Y 1)9] 5 Kapferer(2008)
o] mely} Zo] HHE ofo|dIE|E]7} FA4l Hsender) UOlaL BEE oju]x|7} 424l
AHreveiver) YFoleh= HolA A= AZEo] ot AFUA A oA Bt
il %<8t Nandan(2005) 9] dtollAE BIHE ofo[dEEl= 79 FollAl B
B HHE o|n[X|= HIHE olo]HlE B & HIF O R AR} FolA] HIEH = 8
Aol S AU Q.

BHIE ofo|dlg|E]e} HAMT oju]x]9] AAFL (TH 1)-4 Lassweﬂ(1948)-4
AFryAelAd Hdat: Wk Zo] gt} Bl = 71 5
FTARE AHRE A AR BRES AT 5 e “T_ 25 o 0}1-4(,4
3, 2014). HAA= BRHE ofo[dlE|E] SHoA $AAF HME6larA} sk= 71| T
9Ju]|7} 9174 (encoding, package, wrapped)® Zlo|H, A= HAAE BEHE
oJu]z] ZHof|A tyZY(decoding, unpackaged, unwrapped) Sttt &, BT ofo|

>
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[P A= 7hdA o2 BEej=A|ul $AR= BlE
Al HHE ofm]x] 7k sfAof Qlof zjo

s, & Simbes, 2013) AHAFYA

HT ofm]z] 7k
E/\]

ofoldlEjEje} HHE oju|X= AZ= o] IFHNandan, 2005)
fol=IElEf o} E’\l

of
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>ji
rlo
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O
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>[H
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oM o
e
p

= E:/_R 3lo 2.
F2= 312} 5P (Da Silveira, Lage
o] 7|#joF gk
011,}71 1 37} 9o
ST = 94
ololelElElel 35 914
dEjElo} BE oju]x] 7k HiHgap)}
TAEHE
9o

15
1

é

19

A IA E/JEE'HC
#|Ao} ﬁh‘/} Gl

:|

Hof|A] H

AFrYA el
(shared zone)&

EE|9} ZAJHIHE o)X
T olo|glE|E|e} ZA|HFHE ofn
87} Utk B HeojA /et B
HHE ofw|A|7} LA|5HA] fh= BEilie O}O]

HA¥skaL Q7] wj®olcKSrivastava, 2011). EAIEFHE ofo]dlE]E|2t

u]A] 2+ AR ALSE 3500 A& Ao A 59 2A7H é’*ﬂ
H(Roy & Banerjee, 2008), A7} ZofA| 1 AAAJ0] EolALE =0
TZ(brand loyalty)Z F43ch &2 BAE SATE HAT JAS "‘?Z}OH
a3t IS hof| WEKSrivastava, 2011) A/ EHE ofo|dHIE[E|Q} AHFHE o]
° He
EE|Q} ZA|HFHE o]n]A] 7to] Axl= SolE Wzl wt EAIHHE ofsitA R}
FHY7IoF gtk

With
what

517 B4AA Uie Aol F8slth. olite] Hetwt o] EAlE
7te] A2k AA)E wetstal olg
S

Receiver

s
In
‘Which
Channel

= 0]
=2 o=

AE

Says

What
] >| Channel
[y

effect
Effect ‘

7t wste 2 350 B A

» | Message
Shared zone
Feedback

2H= OFO|HIE|E|QF HZHE 0|0|X| ZtA|(Kapferer, 2008) |
A=

Messages

Ea —
(Bjorlin-Delmar & Jonsson, 2015)
Sender

Sender
Brand identity |\
Brand
image
Other sources of
inspiration

inspir
mimicry
opportunism
alism

Signals
smitted

) SMCRE HFL|7[0|M Z2H(Lasswell, 1948)
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TAEHE o|0|Xl=

30| AlskE

XXt =A|EZHE Ofo[HIE|E|2}

ol Ele} EABME ofn| S A FHH A

Ix|5t=71? 11
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o[dIEE|Q] 7, oIFE 5(2007)2 Aw7HA] T EAIEO] 7 Z=AZE A APEA

] = 2 REgoA] 23l CI 3 e=4 7id IgolA Aoitd Aldzke
il avtdor EAHIHE ofoldiEElE AT B e o Sl
YHES FHotA o2 H ARIUTE St HEAR] AAR SPIAS] EAEHE
ololHIE Bl S /NSt A8 520101 HARQl 8471 TA] ofoldIE g gy
o dF= " 5 32 v R A GAN 7HhE & EA] olldIEE 845

ST 25 EAH AW ololdlEHo] BT olu S FESH WS Al

T o[m|A|2] A 0o]9F 52005 A=Al JAZAA], FUAIE o=
A A 7S E83f AHATE ol EAIE AT ] HREE oWAE FARIL

oj|A] @5 H|L-EAS| EAIHE o]n|X|9] FL10} LA ofz
Hopo]| n]2 gk B4 8-27(2011)2 i+t 35 A Gofl AFsk= tisko]
A NEE SEZ B3 HUAIE bt ol gt ZAHHE on|X]E FAska, ST
S2710] HF-E HHok= oA 2 FAE=T #HE 245 A 951 5
(2013)2 ?t=r TF 8.5 st HEEE A vHAE Wk mEokalAt mie
AQl, T2 59 FEAE FHOE T EABHE o]u]7] £/3Z FMskL 429
AT e ARR WS 2 S IS goR e AAlSte] A EHE
oA 5 Y HEHE ARER ZAMY Ho g AAsiyltt AE(2022) A5
B BATH B S 98T B4 A8 BATHEY] ZAIEME onAE
EAISEL HAJof HATES] EAIHAE &7 sAdE #017] #t 2211 Ay Aol
A A= e ARSI,

WA AR A FAEIHE RS HHSHL FAEE ek 50 9lo] A=
AT A FAIsl| ffsiide mAIEE ofo[dIE[ElQl A HRHE ojulR|E ZEZ| o R
A= A0 B Yo7t ofsiiARe} AR QlotE 702 AHIHE olo[dlE]
El2} A EFHE ofm|x|of TRt osf7} FHIE ook Jtt. SEANE A HFHE ofo[dlE Ej2}
TAHHE oJujzof Tl APAT|(Kapferer, 2000, 2003; Chernatony, 1999;
Harris & De Chernatony, 2001; Aaker & Joachimsthaler, 2000; Keller, 2003
) AFAYA FES A% o 5k, 8429 A¥S A f1g HE

HHAof= o A5 $HAI7F QItKJanonis, Dovaliene, & Virvilaite, 2007).

5
H
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TAEHE ofodlE|Ele} EAIHME oju]AE FAlo| BH|I-EAT 4= A s
£ 39 Yoz HAlE o] 9t HAlE A2 54 B

He 2= BE 34(Aaker, 1992)2 Aaker(1992)7} AAGE BHE Q1X], HAE 5
B, AEEs 4 59 BHE i) vlEo] et HlE 24 P40 9
A3kg STHREE, 2013). £5] QIzto] A4S MEYA FHIZ 7]
(Anderson et al., 2014) o]=igt 4 59 QI7HY] 719 +2E HES =2
Sh= Ao] §oluglof| wielHenderson, lacobucci, & Calder, 1998) ZA|HEHE= o}
oldlEE]Q} EAIHIE o]u|XE HAE AAFES] HEYT 122 AAT 4= Ut
HE, 2013). &, TAEME i W o sk AFE] AUl TAEME of
oldlE|Ele} ZAIHME | 5] He Bt AAES] HTRl TAHIAE ofu]z] BE A
459 YESA FHE HET 4 Ut wEbA £ dolxe BlE A BT
Aaker(2000), A1EE(2016) 59 AT-E HIFOE TAHALE olo]HE[EE ZAIH
HES Fol| F=7ohs A, 7H, o9 3k A=A AH|ANA| QIAAZ| 1A} Sl o]
uA 2 ottt FAHIAE o]u]2|9] - Keller(1993) 59] A7E HIFO R &g
TAEHEE A7 ) Ao mglde] He 2 ISR AHostuAt ittt ol
HRFO R B tois B ARA0l tigt ZAIEME ofo|dIE E|9}t TAHIHE o
RS SFH 0 R ek F 34 7 B3 g AATOZH AAA| EAHHY
o] aItE Aot .

—_

e HY BHEAM TAEHE OfO|HEIE|IF =A|EZHE o|D]X|
ClASS

A oA A BIHE ofo|dIE|E|9} EAIHFHE ofn|X|= /g 4
£ F40g 2olE AdtiKapferer, 2008). EAIEHE ofo]dlE|E]l= AH|R7} 5
T HHEE AT 4 ojd A4S0l ofd A2 A0 wet He=rs IX|of tigh
(&A1}, sender)7t AAIGE A= A4l S How the owners want the city
brand to be perceived)Z, EAIHHE o|ujR]= G EA B =] T AHIRHS
AR}, receiver)?] g 2 A 710l AF IAI(How the city brand is perceived)
£ 9uRlt. &, $AR7E A% EAJHIHE ofo|dIEE|el 44X} ARt mAIHE
T on|RE FUSHA THE0] W= Ao et ZAIEIHE F150] Qo] Fa3t 14

XIXER EAIEE OLO|HIE|EIQt BF0| QlMGHe ZAEME ojn|Xl= Fopt Uxsk=rt? 13



F Stolth. ZAIERES] 7HAE #0]7] Hoiil= HRA R FEHA Ao o
o Ak AE BAHES dh= 2o 583517] Hizolti 4 - HkAad, 2018). o
A Q5d TAHHES] avE HEokl Ayl HHE Aeg /5] flsiA
= BHE A TS v E TAHHE olo|dlE[E|e} EAIEAE ofn|z] 7o)
A< wefsh= Zlo] Hasit

Keller(1998)°] m2H BHE A2 A $A19 vhagol WAgt BEe}
HH YEEE ols UIEYNTLY] =S(hode) B =T 71| AZ T4, & A HEH
F(Association Network) X2 AA] 7Fs35lc} Keller(1998), A&FH(2016) 59
Aol oASto] ZAIHHE ofo|dIE ElQ} TA|HIHE ofn|R]9] 4t HEQHE (1L
g 2> Zo] 2T 4 ok

A
2
e
0z

w
AL
-
R
0z

L1910,
N
S
re
0z

Note, X|Z&(2016) HT0IM HMAlE (O 3)E HIEL=E M7y

O 2. EAIEWE Oto|HIE|E[2F ZAIEHEHE O[0|X|Q] Het HEHZ FZ oAl

(™ 2)°M A QL B350l TABHE disf] 7P HA HEF oW she
J Ee 0] RAEHE dis] HEPi e 19 dde=A 2 i e
owRith. B A C /- 242 A 4, B /dollA mElo] U= 224, 3¢
A Qgoltt. B4 EAIEAES A4S ) 194 KA el 7P Hi w=A

re
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HEH O Y HeE 7hsgo] Ar ofof 284 BB ), 38A AB(C
) ¢or WS oW Y HRE TisAel At Y k= 54 TACIAR U
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(48.3%), 94 1598(51.7%), A2 200 27(6.9%), 304 15H(51.7%), 400 69
(20.7%), 50t 5%(17.2%), 60t oA} 18(3.4%) 22 WeRgth A&7k 14 o]
XJ~59 H]gto] 16%(55.2%) 22 7 w=9kom 209 oM 59(17.2%), 54 o4~10
| wek 47(13.8%) <=°& =4 e

H 1. XIXHA EAEHE Oto|HIEIE| M2 SEXRIR! XIXHA| OlsHAIKIL] QIFEASM E4  (7=29)
28 MISAREY H1E(%) 28 MIS2AREE H1E(%)
e =5y 14(48.3) 1 0jgt 1(3.4)

oA 15(51.7) 1 0|A~51A 0|t 16(55.2)
20CH 2(6.9) XA 5t 0|A~101A 0|t 4(13.8)
30CH 15(51.7) 712t | 104 o|Ad~151 Ojat 2(6.9)
Ay 40cH 6(20.7) 15 0JA~201A Ojat 1(3.4)
50CH 5(17.2) 201 0|4 5(17.2)
60CH O] At 1(3.4) RIXHA| 27(93.1)
2t 1(3.4) = Eb XIXE| 2(6.8)
o Ay 269 | X
7|Et 26(89.7)

350 QAloHE AR EAIEZRE ofulR]E 2ASE| 13t AR dhik JE 20~594]
=t o] 91 J 500 R HdshoH 202349 89 4Q4KE 8Y 9UTHA F
6L Fsigitt. FAIH 0= ARpA|9 AX], A, K54k BRI, SA T AR
il 23 = A= IS H, ARl 5 50%(2507) = AR AlRlolH, LA
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4 UPJP 12178(24.2%), 600%t ¥ oA} 7478(14.8%), 400~500%F 9 v]9t 6175(12.2%)
£0 = Yepdt) 2L AR 7|E BAZ 2608(52%), E2A] 4978(9.8%), THAY
289(5.6%) <22 = UEhtth. AR A9l 250780] it AR AF 7|7te ==
204 o1 106%8(42.4%), 104 oVd~209 |t 757(30%), 54 oVd~109 Hgt 467
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20cH 125(25) ES 54 0l4~104 O|gt 46(18.4)
i 30tH 125(25) 7IzF" | 104 ofA~2014 mgt | 75(30)
=e 40t 125(25) 20 04 106(42.4)
50CH 125(25) e 27(5.4)
A7[ 336(67.2) EHIHE] - AH|AE] 23(4.6)
e 95(19) AFRE] - TE x| 260(52)
A 4(0.8) S - AR - S 2(0.4)
Ch 6(1.2) A5 2(0.4)
ol 12(2.4) o] sy 3l ma|x 15(3)
Uz 3(0.6) e HEx| 49(9.8)
CHE 5(1) llss - S 1(2.2)
HE %f 3(0.6) z:i;u 28(5.6)
o 23;_4 5(1) HEFe 35(7)
== 3(0.6) 2| - E[E] 27(5.4)
=Lt 7(1.4) 7|Ef 21(4.2)
X2 3(0.6) 1009+ ¢ ojgt 42(8.4)
Mt 4(0.8) 100~2002t 2 oot 29(5.8)
P 5(1.0) e 200~3002 & ojgt | 121(24.2)
ALt 5(1.0) = | 300~4002t & oot 125(25)
boES 2(0.4) T | 400~5008F § Ojgt | 61(12.2)
NS 2(0.4) 500~6002+ & oot 48(9.6)
ojE 255(51) 6002H & 0[4 74(14.8)
=9 & 241(48.2)
7|E} 4(0.8)
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(23079, 59" €22 YETH(R 3) &2). FARCE ARA AW 4, 23}
Al a3 3A224%, 19]), ‘LE2117, 28], ‘=A-F-51H183%, 391w
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g, 491, EHB5T, 59) o= ERIF

3. XIXpxol sl H3UH =0k

o} XIXIH| A2I(=250) | Eb XIXEH| A|2I(7=250) HA|(r=500)
BI=(%) &9 HI=(%) =9 HI=(%) &9
551 JIS - HtS| - 2 | 224(13.6) 1 194(19.5) 1 418(15.8) 1
nE 211(12.8) 2 136(13.7) 2 347(13.1) 2
EA| - BEA 183(11.1) 3 125(12.6) 3 308(11.6) 3
mE=3 153(9.3) 4 79(7.9) 6 232(8.8) 4
&t 145(8.8) 5 85(8.5) 5 230(8.7) 5
A - YUxt2 135(8.2) 7 86(8.6) 4 221(8.3) 6
25| 144(8.7) 6 54(5.4) 8 198(7.5) 7
A =X 113(6.8) 9 73(7.3) 7 186(7.0) 8
AIE . QA 114(6.9) 8 54(5.4) 9 168(6.3) 9
712 - BE| 86(5.2) 1 42(4.2) 10 128(4.8) 10
XHet - ofd 87(5.3) 10 29(2.9) 12 116(4.4) i
Ao 57(3.5) 12 39(3.9) 1 96(3.6) 12
2) 54 2%
54 £ F TAIEIE ooldiEE= FF0] did EAIEHES B3t o ofd
dE0] o AZ TAN] wet HeEwE FXof thgt ARA|] Al et x|&}

A olefTARE Ao R A A S E(Free association response) 7|HS 53|

3 | Q] 74 AAA EAEHE ofoldIE|glof Tt 7dA Xl

ASH AP BF 23T 5= 1 4 8ol FE 9 TAEZE o]u]X|2ke] H| 1
AR74(2011), 25%(2012) 59 AR ALollA AAIE A=A l, 3
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= = <
T 34 582 vioR ARSIt 447 &4 382 SEA 57 B
g 4 Q=S Sk 29|, 39A Aol BE /iEE £ open-ended
questions)& S35t AL AT SH(Free association response) 7|HE S3f 19+
o gFE o] Uehs AR ZAIEHE olo[dIE B[S HA5HTH
ZAIBRHE ofn]x] A 2 AR Q1A o7 5ol gk A2 d(screening),
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7142 BE3to] B4 FRERC] SNl ANAS PEFOEA U BB Mz
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Abstract

How Well Does the City Brand Identity Match
the City Brand Image Perceived by the Public?

Hye-Ra Oh’

Doctoral Student, Dept, of Communication, Hankuk Univ, of Foreign Studies
Yunjae Cheong”™

Professor, Division of Media Communication, Hankuk Univ, of Foreign Studies

To establish a city brand with strong, favorable, and unique associations, it is necessary to
cultivate a distinctive city brand identity and construct a competitive city brand image
grounded on it. In other words, enhancing the value of a city brand, it is important to form
a consistent association with the city both internally and externally. Accordingly, it is
necessary to go beyond research that examines city brand identity and city brand image
separately to comprehensively explore city brand identity and city brand image based on the
language of stakeholders and consumers and examine the degree of congruence. Therefore,
this study aimed to identify the city brand identity and city brand image by surveying
stakeholders belonging to a local government in a specific region, citizens living in the local
government, and citizens living in other local governments, and to determine whether the
city brand identity and city brand image are aligned based on the brand association
perspective, a method that enables simultaneous comparison and analysis of the city brand
identity and city brand image. As a result of the analysis, it was found that in the case of
local government city brand identity, the keywords associated with the city brand are often
dispersed among stakeholders, so it is necessary to clearly establish the city brand identity
through internal branding first. In the case of local government city brand image, as
association keywords were extracted that showed significant differences between citizens
living in the local government and citizens living in other local governments, it was confirmed
that it is necessary to review the associations that are approached and perceived differently
among the public and increase the consistency of the image of the local government centered
on positive associations. The degree of congruence between local government city brand

identity and local government city brand image was not high, and the correlation coefficient
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was not significant in QAP correlation analysis. So it is necessary to establish a public
relations strategy to increase the degree of conformity based on positive associations. This
study is significant in that it contributes to the academic and practical development of local
governments that spend a lot of financial resources to build their city brands through various
communications by conducting an empirical exploration of the effect size to determine the
extent to which city branding is effective in the public and leads to actual brand value

enhancement.
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