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olslal - oA - TS - F2H - Hole]
NE2E 78 ZEshe ARIES oldA &7 Fol 3 Fdo] aF=HAW $-2]9 dFALo] o] FoiA]
= 7 U Holth aBApt el Avte] 238 & oM Agex e Al #E Aolu 7le e
= WHste] wHE7E g &%) ofd *Hi% FolAQl WA o2 AHEAE AT F ke &
SRR ARES] A2 A &S vk da, A A T gig BEo] FA B o Fag
Ale] gz 2 0127311 < s &) 0}“ ™V  9%S & F A7) WEelth(Tierney & Farmer
dEzzado] 07|15 Bx 11 TR 4 2002). o|7] Bandura(1997)¢ Ford(1996)+=
o] ofrjo] Unt JAHV A AFEAL Al AR Tl A T Fad 2ddde dF
Fo8 AN AHE stk &Rl 7]E AFE g vk vk FYA AHld dig 7]E AT FE
= M2 Y or FHsAL AFxetHA BY o] Aok SN Fods fredte AR

7+ (modify +consumer), Z&]5H (creative +

consumer) 59 Azo7} AAGon =
o] AGEote AdS ol Eoh aad A<
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(upgrade+recycling) 2] 7§do] A7]7 o]

A 2B AlF 2HE 2R ‘jo}é“#i A,
W}, 23, s 159 Feds wdsta Sirh

Fold & ﬂ%, de, 3%, 4424 T ugd
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AATFo A= Burroughs, Moreau$t Mick(2008)
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32 A ﬂJ"é o= :r”"i:ﬂﬂ‘/} Al dial A
o)A A Aoz FoH9l Hoz TRy
3t} (Boden 1994 Weisberg 2006). ©]2 3k

BEA2ZE oRIfFENS], 3)7kA 53 2ol o

< B JEEY FAHE nlrt Q)

g7} Al Aol Agela] Hole
) E oA o FHE FEH o] AFH $t
oo

ole] gt “—.@}Oﬂ/ﬂ Burroughs 5(2008)2 AH|#}
P59 Thekgt oA ddHo R Yelhue 9
< AjkstaL o5 ’HZ* el A A5k, A
U;‘q 2 (product),

A8 BE
o] 4PE FH2E o] FolA grk(Kellogs, 2007).
BoH AZRE oW A2ES BHolg & 5
e, B S Bl RS BT

£ 57 P B8] Ak F2 ol TelRaL,
zuza Age duHoz zua ol e
S A AY FejAe] A

ddte AbEES Ao 1’“ 2 EEgoEA
=

olo] Burroughs 5(2008) = &2l 4H]E o] u|
7] SR A R gtk WA o EET
A= ol 2H|7} o Aol HHE7| 9
A= NZ2E(novelty) & 7154 (functionality)
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Zt3pook sl 7)sAS
o= Azt 71EY éﬁéﬂc}ﬁé% 7H’}_3PE Zi"]ﬂr.
Burroughs®t Mick(2004)& Alm
£ A48 A WA Adow
2o A7t A7 E8 7 *PE‘M] Eikl;
Aol dgto] & = 7] wZeolth, AnA
AR A3 B glo] AFEoly AlFo] o} 5HA
U A-dEE 7zl

Thro 2 ofd AH|A7} FolF st 9}
gdaiM e aHae] JAA 58, WAA B, 3
A9l FEat A sto] l‘ﬂﬂoqﬂr Burroughs et al.
2008). 974 58 A%

reasoning, &+

A4 Ao FEEnt
feire ME oE #dE
Ze#o)7] Y Aol EotoF drta Kkt
U@ 2 Hirshman(1983)2 &z} Jahg dige
2 A5 FA el St o] AA A (r=
37)0] Sles WUt ey of ol 2w
gatelo] o= Hme A FEE derd 1 9
el e Zoda Aol Aol gle Aor Kk
o O #edxMe FA8S Asy & Ader
H7|% dtH(Guilford 1985). dE& €W, 44
AbaL(divergent thinking)E Aol =23 Al
2], o] &3] A5 g Ade R AAZ
T& B g Ador EL 7l
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Asfgl - oM - AHES - FE2Y - F0Y

o|t}. Sternberg(1988)¢] &Jstd oA a3t T7} o] FoiHEH, Burroughs®t Mick(2004)-&
A Al A FHE Y Y, B84 58, Az 1§ Bo] BFE YA BAEE BA
A4 Tty FHH FHL ARle] JAE & oA FefAdo] VAl el A7} el A It £
o= s ZYE YA At Hrked 9 o] 52 EoFlth v Alba®t Hutchinson
© AIATETL F59 AXS TH¥eke vHe (1987)2 54 AFTl dial A4e @l 7l &
771, 44 s8e ZAE syl A 7 RIALSE AFHF T2 AA dEHe o
&3 gitES w48t Hrtbele d s7EY. & B 2 FAgEo o], Aol BEFE d
ALl 12, A e, #AE 7] A A FRAR FEAA AFS olsfFoEs d Hg
T4 Tol BF ol sigEtt 84 s 4 AFTI vHluk o Bo] dojd Aoz Hol A
AL QoA a9 71solut A4S Agslo] AAA o] BEFE FA a7 Y g e
ol FAIE sfdsta o] Zlo] AFetes she Zloltt. Al AFsF T

U Sh0E bE ide AREiA @ g A FolA anzte] F71eh #HE 99owE Y
BetAY osiete A, ol FoAel v & F&I WAH E717F AkE ATH Burroughs et al.
Alzol Abatolth, EHACRE #eo] glo] Holy 2008). 71& oA AFoME A A& 44
g T 999 #HAS gefsta oF AEA 4 4 54 FHE A7t Bol FEAY. At o
Aste 5280 275 E Al Aot AHlale 2§ FoA AEd gk Al ATy FelF
AAFEL 7%= olalatr] s AAledA el&et 7] olgta & 4 gle AdI a¥x &2 [t H|
E AFIY Nds 2&s7I= ofa, 71EY A » AT 55 B3 FYAY JAESAAA FEH R
§2 s M2 v ALsA FAE  UEhve 4454E Wele Zlolth. Burroughs
27|% at=d, olv BT 54 F80 448 5(2008)2 7|E ATohe g8 445 AA B
Zolth, = 719 9FE A= A5G JFsaTt

AX 7} oo BAE T ¥k dF d O A QRS FAY duRads 5435
TAEE ool TdHY] fallre & Fokll oy = A=V F75 F94 v & vhede] v
g AEAAo] Dozt Hed, ofd WA 1 BTk WAA F71ek #-heiM = ool o
= AAel B2FE ¥ Fd4d ¢ dvtn 2ur A TEsE A w1 qEe] gatd 4 gk o
(Weisburg 1999). Z12iu t-& #AH A= A4 AR AHEAE sl Eshe A5 Akle] AWE
o] Zodol AFAQ d&E st Afol e Al S ddstn Y v EHE At At
o35y Wej7t gva By|w drh FejAeld of SRR WA F7F 2 9EE A ¥ &
e AEE BA0R By A0, Aol W& 7 gy sy Zeo] 2le fdse A wdd
T+ Ude 54 AR Be Ad 1A F 7 2HY AS WAA 710 o Tl B 2
v Zolth. A A oA It JUAY] A Agg & Zlo|t}.
7b ot B E gk 23 Hre] AAgEel A Aok #dallA e BA AA7E Fodd A
Zojidol 7 B3 E < dtta He ot 4| FFE A= Aer BuHYed, ol 4 9%
A Al M 223 ZejA] 7k BA o el A (positive associations)o] 42 o|A FHA<
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generative—exploratory) 73
@t} (Finke, Ward, & Smith
1992). Moreau$t Dahl(2005)2 Finke (1992)
o ®dof 7]Zsto] AFxAow Qe FFA &
Aeld WA H&ot7] P& W aHAE ARl
] Hop ddet #dsta Hoh

AE W2 TS Oﬂ-r"ii}
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T ﬂ
f‘ﬂ?’cﬁf’ﬂ Eﬂ °§d° AL AFAQ Bl (T8
S H

sl q AR AAE LEAgE ST Bl
Ae Ogd 24289 dFE e 5 HHo

= A< g (Burroughs & Mick
2004). 71=& %‘94*3 Aol 71Z38t] F9lo]
H 2H|abEo] FolA AHef o #
o], ofd Alna s ofd S A Fejd &
H|7} o] Fold & gleAld g 7124 o] &4
NBE o] FofA] gloy ol & HAFshe 434 AT
© opF Ho| Tttt - ol Lo Jike
n A= A W H FojA AH|E ofd Art

eftEAof thek AAA Q] A7 sk defott.

2.2 X |2t (self-efficacy)

Bandura(1977)= AKglQ1A]o] &(social cognition
theory)d] 7|2sle] ojd =& L5601 243}
L g 9 (cognition) 7} £83 AL gt A
QHslSAtt. ¢k Abgro] ofd ThA|o] AW wf 1 7}
A7t “ﬂM oA, I HAE HFHCE F7
al7) 9 2R A3} 715 Aol AA T 9
<A ﬂ]?& Azto] 1 Ao g sl BAS

>

AHEE s, AT FPA] T =L 71
o, W] FEHE w A& 5 ol TS H
ofst7] wzelnt. oA Aol ofd AAE BF

Ao g et = JJEA A4l T (capacity)ol
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et WS A7) S5 (self-efficacy) ol 2k gt
Mo A7 &5 A7) (magnitude), 4%
(strength), €5t} % = (generality) 9] Al 2ol
A 2polE B 4= ltk(Bandura 1977). 371
FAe] doled wgt eFHe AV EeHY E1
g £ Y, e P55 A% iy
HHs e g A getS 7 AR A
AdaiA vtz A S Fr|etA A A e st
< 7 A A9 E dlx o =Ask] 2144
o= y,]_xﬂ_a, 2= 3] ?‘sl _/T: 9\1 om].gl_ 7&1:1: E7§ 4.
A A Ao drhy thE d9oR 9 A RF
A s A E 7W7‘4 Exé R

[‘IF

qo= 05H ﬁé
AQlel 494 Aol A1 BIHY ﬁzi ¢

oRRE & FEe 01“‘71] OVWOE A et
Hrlet=vk, = A<l (attribution) =7} A7 =

St 98k v A A "rh(Bandura 1982). Gist
<} Mitchell(1992)-& o] et theket A 0 2 HE
AL oy HE F o Ao| A EFE Bkt
G E AMEEEAE B FAH SR AL
Eﬂ HA A A EOH Jerﬂg AEA o

7] HoH ol A

{0

Of

tlo —r

X T ojo o® ox Lo e
) Hﬂmgln%'

(Weiner 1985). A H&l= 74

Qo] 7H1 T 3ol AFsH ANz A o

A7 B3 del As AAE We 54 AV
Fq #dd Aog AL, Bandura(1982)
© |9 343 #date] nAJA HZ(microanalytic
strategy)& At S A7|E5He S4 0l
T ol s A Eo] A Ao S4E o
of Y5 Wzt 9 Fof| gk =& o
Atk Bk eQla 2002). A4 A= A

AAA SR AAE M2 FEEHE o FEA

TP F YA E o/ R SHIES st

d & FHI ¥ FE Foto] o] AR A

712 gt a9l gHHoR SHE 23
3 1~100 =& 10~1009 H=2 g5 bigh &
A FES Bustes oL, il AR FS 79t

ol A a5 ArE EJtHGist & Mitchell
1992). A7 &E54ke] 54 Ao Hedsto] vehd
O Ad 7123819, 8 995574 AplasH
HAz7t LA, o E EW, 3 A 2573
ofg 2001), IEYl A7 853 (Betz, Klein, &
Taylor 1996; Eastin & LaRose 2000), M =2
A A7 &5 724 (Whitty & McLaughlin 2007)
ol vt A& M L o2 vk
ofell Al &&H oY 53] m,
ofol| A 2 AHEH 0}1:}

3t o 0]‘:' O:]-?—x} x}7]_‘?‘>_‘,_l:71—o] H?ﬂﬂ A A
FEY] dvtAel 540w Yuhd F itka Bkt
(Shelton 1990; Sherer, Maddux, Mercandante,
Prentice-Dunn, Jacobs, & Rogers 1982). ©]
of dukA 27| EeiE S ke 2= HEESd
th(Aoly, A2 1995 Sherer et al. 1982;
Shelton 1990). Sherer &(1982)9 Shelton
(1990)& 4vHy 2| &54te] HAlY B4, =
ol o, AHAY ol MdeE FAEHIY B

(]

[

ML ML ol

AEA R, 27
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x| an|as2 HE N e

Skal, Zobdd} A (1995) AR, A2 FEALS A& ol iot ARE dE AN
54, Aol = A5 Al 7HA] sk9] 29& Al ska, o] g Mg adla Al #AE
Al319t. @ Chen, Gully, 2212 Eden(2001)  #go 24 o] /Ide] eldAa #8642 ddle A
& FAACE WA A|Eed Y 7zt o2& HQ, o]5o] e Hxe 7)Ed /NEE
of @A 8/ TR FAHE AEE fEs FAA Ars A EeH =S Faste] 1870
et = A5 AL, o] F A5 A5E B3l 13
N Egez HEHone 37| F(d, U 24
2.3 Byt AP |EzsH £ A o7 alddte Yol sl AE 71
AF) o2 Zof AAA =, AL Feolut A
2 ApdMe FoAdy) #Hd oy Wl F A4 =gy #EE Wgo] AAS] HusR= 2okt
71854 Fastsint. Bandura(1997)t A7 & Sl A At npef o] 24 Fgol| 484
Aol M2 A TAst FoA s B e FYA AEsH g dsi e A7t Al
ol d dezxolgtn Bx, Ford(1996) /1 =€ vl AW, FgQ A asde 47 &
Qo] 27| EsAtel e WS Sl Ao o HAQ dor dyEo] AF7t o] FolA gt
TH F71eR1o 2 FRleet. e Fodn A # AFelxe 24 APl A EHol od oA 7}
7|57t Ee] #A) 7123k Tierney®t Farmer 71854 /Hde &4 A3 488 Eaux gt}
(2002)= 24 Fobd A& FJA 2A7|a5t 4] Ford(1996)= 24 A o2l 4+ A
M 1 ARE AN ek o582 el AE Holmue o f7} d‘i}«] AL Bokar,
A ANEeHE FIAQ A9E =Edd £ e 137 Wi FYA A Eegte] Fa% 9gs
A9 o g Rgolgta goJsta, AFET vk Bgirh A o|v LHlE 2o dAEo
ZHGob self-efficacy) 2t HER FAQ 4F & o|FoAe F Zokgte HAM T8ds #ed. o
Poll FAQ FoFe S BoFoith, A|asd A CE §HE derid Jeapt HoAE FoF
o] E& At A4l Tl tigk 2plzte] $lof o AE e & Zokol tigk WA HAEA A
228 F7IRAE Sha, ARle]l e HYS A o] eFHn, W g2lof ddALo] o] FojA=
stedl o3 Gy 2 AAA Ade €8 AR ¥ A e 4R AE #dE A
£ °17] o] JFTFd T AR HHE 2AY oy ZisEY Wb FAel AR E ¢
TN ofeltfol & o] A4l HYE Ao = Wl AN o g Bgo] o Tdd T
= TEBQ 7bedol Evhe Aot o] Gistet  FL AT T F Uvh 2H] A 2HAE
Mitchell(1992)2] Aol 71238t Fojd zA|a  Ze 4 Alasst Hde 88dsd +84<
TR 9 AT dPagler AFA AT A A7l A Ao e vt A ok

FES ALl At Pe A4 gt s QoA e ofF] o] FolA|A] gttt ol &
g aRlS A BT TFoM e FYA v gt vl AHE A

Tierney® Farmer(2002)2] QoA )2 =} £ 7|29 £ 5y e g2 Az 58
& Aert MEE e AT olEe] FH A M AT F e AEHd U AR
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goletal olE 34 F e SHETE NEstuAt
gtk oAl AFsl %ol Burroughs %( 08)
of ofsf oA Anjel thgt g o]l
A 7 e 8950 71E A A9 ’\HV\}
Foll 7128t 2= Ao} o] & o] /N o9
LS Aot = skt @] 71E ol AT
7} Abgt(person), AF&EE (product) =& AR
(process), €74 (environment)9] WM FZ
AF7F =7l o] vl AHelA FeA AH]o o
3 7#skSith. Tierney9t Farmer(2002)7F 270
g zAoMe] Ao A|aTH HAEE 389
ol Jd oz A EH AT

olo] £ Ao E Burrough 5(2008)2] At
of wheh FofA Mo FARAY AR oA A&
H1o] A EE, oA an9 A9 ] SH
o tal gl Jhdel FAtEE =T 783
= 2”“3}04 ﬂg}ﬂ ’\H]ﬂ o %% —'5:5 M Zﬂ’\] ol

Jg= 7l

ol

L E Y PENL
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Ao S gz
7k 20~594 A<l 1091‘3*01 —“e

ol AFo Fojdlga, 1 5 BE o] $HI 3
7719989 S EH*‘OE &

o AAE ukel o] SR vpol= 20~ 50rﬂﬂ s
AR} 23~26% % 12A BE
< 39.57THIAEHSD=11.08, WHH: 20~59xﬂ)
JH S I} 386™ (49.6%) 010 AEFFES
thelw Z<o] 4919 (63%) & 7H Bsron uj$-
A7F e SRAE 4499 (57.6%) 190, A=
TFstAl Ex2H o] A=, 15 AHRA o] 2967
(38%) = 718 Bsith, &52 7H 9% d % %
93 A5 474 AEstda HAASEY 7
300~500%H wlwte] 288%(37%) = 71 %%L
1459 7 100~300¢ vgte] 3159 (40.4%)

2 7P wskth

S

AR FA AH a7 dvEd 3083 &
ot Aoz AzZE e, ARy By n o
dE jgo] 1283, AR #dE Wge] 1089,
73 BEE Pgo] gRFgor TAHIY. o|F
o)A An gt Axe g3} S e #H
HAEES 7 ¥ e, AHEe A =5e gt
A AN B, YA A7 a3, AuAEAAE
o)A YA, o] Tta o]t

mu WA B E B d
£ A Agtolth W A9 AR %
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(E 1) BBl ATEAEE SHN=779)

HE % k= %

20t 181 23.2 158w £ 0|3 126 16.2

ol 30t 191 24.5 s istw A&t 84 10.8

40t 207 26.6 T Hetn 9 491 63.0

50t 200 25.7 el 37 o) 78 10.0

e bz 386 49.6 AT A 79 10.1

of 2t 393 50.4 AR 296 38.0

wex S8 449 57.6 A2 sl A 36 4.6

Bre=s 330 42.4 71& 7154 58 7.4

AEEHA 271 34.8 4el e T 14 1.8

6T Bl B ke 55 7.1

Az (GFAE T @E 212 27.2 & 79 10.1

A WAL <AL zu 116 14.9

Al 39 FAEA 252 32.3 22 28 3.6

-/ & /¥ 44 5.6 = 18 2.3

o ZETE w997
o i % EiA %

1005H vk 19 2.4 192 24.6

100~3009+H o]k 121 15.5 315 40.4

a5 300~500%H w7k 288 37 183 23.5

500~700%H wgk 209 26.8 60 7.7

700~900%Hd w7k 92 11.8 16 2.1

900~1100%+] wjwt 37 4.7 9 1.2

110054 ©]%d 13 1.7 4 0.5
NZE ofeltjolel] ZHa3ITY) AF AME oy Sity), o] A<k 2ol 9w FE o9 &
S5 gAY FE8349) o]d A& Addle ASIE S sheA(3)d gl 25 1383 (d, Y
4, 283 old AL AZEgE Aol Andn B #AFAYE EAd AWds w ERoE U oz
EASA(AEE/HY) 55 B 208F(d, Y= Al ofojtjold & EAE dAshe Aot
AEFS M2 Ao & 2 ot Ue AlF < o Al A= A= ofolt]ol = AW
o] theket AbE BAE LS U Ao] AEA = ME 2 F dda 2ent) ez AT,
MAA et 2 U= WF AHESE 28 Amabile 1983; Basadur & Hausdorf 1996;
He A 20, Us o AES Yol Besemer & O’Quinn 1986: Burroughs et al.
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2008: Engeset & Troye 2010: Gough &
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olslal - oA - TS - F2H - Hole]
Heilbrun 1983; Kumar, Kemmler, & Holman sta Sle Al 719 ek 8919 =34 (originality),

1997). Burroughs %(2008)2 #o4 At=&E3}
#Ast] Mg 83 Fod AEES Use
ool AlFT ARl waoz e
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GARl A1 8
(1993)°] 7§31 Lee, Schwarzers} Jerusalem
(1994)0] a=3o g2 galst duta 27 a57+
A% 102doz SA9th. o4 A&
Tierney®t Farmer(2002)¢] 7§43k 353}
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Scale Development and Validation of Creative Consumer
Efficacy Scale

Hye Bin Rim - Sowon Ahn - Kyung-Wook Cha - Ho Jung Choo - Min Young Choi

ABSTRACT

Recently in Korea creativity has often been mentioned as a driving force of economic growth
and as a result interest in creativity has been very high. However, there is not much research
on consumer creativity, even though there are many successful cases where creative consumptions
introduced by consumers have induced new product developments and increases in product
sales. The current study aims to initiate a research program on consumer creativity by introducing
the concept ‘creative consumer efficacy and to develop a scale to measure the concept and to
validate the scale. We focus on this concept because belief in one's ability to create something
new and useful is one of the main motivational drivers of individual creativity.

First, we define ‘creative consumer efficacy as ‘confidence in one's ability to solve consumption
related problems in an original and functional way, different from existing consumption usages
or methods.” Then, we made 30 preliminary test items by consulting on the theoretical review
of creative consumption and the literature on self-efficacy. Creative consumption was reviewed
in terms of four aspects, product, process, person and environment, and our test items were
phrased as asking self-efficacy questions regarding the four aspects of creativity.

The data were collected by online survey and 1091 adults aged from twenties to fifties
participated, but the responses from 799 participants who completely answered the survey
were used for data analysis. The data were randomly divided into two sets and exploratory and
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confirmatory factor analyses were carried out for each set. Based on the results of the factor
analyses, 19 test items with a four factor solution were selected. The four factors are original
thinking efficacy, usage expansion efficacy, problem solving efficacy, and method variation
efficacy. To test the construct validity of the newly developed scale, we also measured related
constructs such as general self-efficacy, creative self-efficacy, consumer innovativeness, creative
personality, and associative thinking. The first four constructs were expected to be positively
correlated with the creative consumer efficacy and its four factors and the results turned out as
expected. As for associative thinking measured by Remote Associates Test(RAT) was expected
to be unrelated to the creative consumer efficacy because the scale mostly measures divergent
thinking of creativity, while RAT mostly measures convergent thinking of creativity. The
results turned out as predicted as well. In addition to the correlational analyses, we divided
the participants into two groups, innovators and adaptors, based on the score of consumer
innovativeness measured by the Kirton Adaptation-Innovation Inventory and compared the
averages of the creative consumer efficacy scale of the two groups. The two groups showed
significant differences in the whole scale and the four factors. All these results validate the
construct validity of the scale.

With this new scale, further studies can be followed. First, we need to validate the scale with
additional studies and to find out precedent factors affecting the creative consumer efficacy and
subsequent effects resulting from it. In the current study, we focused on the original and functional
aspects of creativity, but we can broaden the scope of creativity including aesthetic aspect of
creativity as well. In the future, we hope our study to be a catalyst activating research on
consumer creativity.

Key words: creativity, creative consumption, self-efficacy, scale development, validation
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