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AR Zzjo|ol| 2 22tel dHTHe AH|A T & Db AATEAIRYS =H U 2|RAZQ| of7iEnt
(% 1) =88 45
Bt
/5% 73/
71%/7% A4 /37 71%/7% A3 /47
A4 4.903 4.514 4.566 4.366
ks 2.548 1.942 2.266 1.900
S ks 2.322 2.542 2.500 2.266
/54 6.612 6.514 2.100 2.033
2A/37 1.451 1.657 6.133 5.966
7% 4.838 2.457 4.833 2.500
&3 2.129 4.142 2.400 4.733
715 &3 2.901 2.371 2.541 2.009
71%/71% 5.096 2.371 4.266 2.100
A /87 2.548 4.857 2.500 4.900
7)%6/%37 2.354 2.200 2.933 1.833
A3/ 2.290 2.257 2.133 2.066
2.3.27M4% 7h frefepdl B Aoz vehtont (£=3.683, p
7P 1, 7K 2, agla 7 3§ AFE) dskel (0.001), 4AA EA4dol AN A% 4/ (M=
AQEAEN S AAEg o EAAT= (K 2),  3.14, SD=1.05)% /54 (M=3.09, SD=
(a9 2), (a¥ 33} 2ok A, e W 1.28)9 W Kol fAFE = v 9
Ardol eRAEHE vAe JegS A A4 o #o3 2}017} e A2 Yerh(t=-.179,
3 EAHCR FoatA YeREtHF=7.092, p( p=.858). 7154 &40 AANE B FHF
0D (F 2%=x). FAH= ¥4/34(M=3.08, A H‘M«l Hﬂ olW FI} UehARE, ZAA
SD=1.06 ol 34 /54(M=3.50, SD=1.19)& &do] AAE A5 FATA wekde] ok Zgo]
o A FE =S o FAR Ao E YEhY 7}” W 237 ehA as g1 £l wet
Lo] AA =AU, =4, FAFA BFYHE T & A 7H 2= AAE AT
T3 uggo] PRAFezel nXe dgS A AR, 2048 3gE FustA B9 & Sle
HE A3n EAA R FolsA YebdtH(F=4.312,  PROCESS £4%& 58] A4 f3o] wah &
p(.05) (& 23x). & FHFHY WadfHdol WA BFREFL SAFEY F2AE ol g
A FE R vX e g2 SAFYC w2 FAFU T e Jd Fod AFES)
g AT F 3Udeh. FAFeR Ve &4 1 Ad 244 AlnAle] A4S 2337171 18930,
ol AINE A5 §4/28(M=3.03, SD=1.09)°]  tgko] 3.2964% BAHLZ F23t o7} Q= A

A /58 (M=4.00, SD=.86)5Ett HHAFHE
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o] AAE w(M=2.740, SD=1.163) 2t} 2|+t
FH=7F oo =& AoR et =3.357,
p<.01). 28V} B3/2H WekdAs AR &
3ol AX= W (M=3.303, SD=1.083)7} 714
&40] AAE W (M=2.755, SD=1.191)Et} 2]
FAFHEL 52 A2 YeA gAH
frelatl e eskth(t=-1.450, p).05). webAl #

T 15 M
4 Aaae 33/% WAL 443 o
o ARAFHES foI@ Aol7k QAT 25/
IAAE Sl 4 HAFA el ]
L AL gold 2= 99},
FA AR A0 SIS 30 B
NN 7152 &4ge] AND W7HM=4.0303, SD=

137) 7434 &
1.344) 5t} g HAEFH =

3ol

A B (M=3.5111, SD=
=t oA 52 AeE g

(" 3l e vpeh o] E44 Abnda & 7 wou BAFCR foskA] Fdrh(t=1.156, p)
7 ZHAE 3/ BT 7eA £ .05), #4/3%4 WAz 7154 &4 AN
AAE W7 M=3.979, SD=.962) A4 &4 (M=3.3111, SD=.938) 344 &Aio] A2
(Z 2) ANOVA EAZ1}
ekl AW A3 AFE ARE | BEAF F P F o’
FHBEd (A) 8.227 1 8.227 7.092 .009 .060
E4+3(B) 5.672 1 5.672 4.890 .029 042
A (C) 1.056 1 1.056 911 .342 .008
AXB 5.001 1 5.001 4.312 .040 .037
AXC 1.278 1 1.278 1.102 .296 .010
BXC 321 1 321 276 .600 .002
AXBXC 6.032 1 6.032 5.200 .024 .044
2k 129.917 112 1.160
ZA A 1459.111 120
(E 3) ALLAREol| e wekdn M7 42AE0| 2lFHEE T olxls =244 21t
AL A Y Effect SE t p LLCI ULCI
44 (-1) .8930 2709 3.2964 .0013 .3565 1.4294
FHA(+1) .3352 3180 1.0542 .2939 -.2945 .9649
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AP WYl e g Ralse Aozt v
Bt &2 Zlolgt 34T old & & 7 FEAE FH8 FTHN=5000). £, PROCESS
A 45 AAsio © iR 9 2R F7) golx: fA4 o] 7}

otk A4S Adth(Hayes 2013).
M 4 AR SR HE 22l & AT wEgFEol 2lF A osf njx
A mAA] Zgolio] B {AlF ol YiAlFE = nA= 204 g E= F 7t
T Pxl= G o] 4AFe R A SAFI 1A SE=-1, IHH $P=+1)
e SAFE A v 22 Aot A ZAET 2 A (F 3)o e vl 2
o] FATFH Wl 2Rl o) njy
ole] AN AFEF S (I8 4)¢h o] A% Ho "/]TrXﬂEEH o mAle= A B 28R
atitt. 7b-1, 5 7154 $4Y W FAACE frofsiitt
7H 49} HHste] FAA Al &S (95% BC CI=-.9043, -.0579), 221} =&z}
o FATFH TP I SFF ol 2HAl +1, 5 A4 S4Y v FdskA FhH95%
FHEA MA= FFAA it A= wWHEFHE BC CI—— 0256, .6598). ol&g A= T4 4
A E7) 98] 2714 24 (conditional process) — AFnHAE 7171 &H|Rl= 754 40| AAE A
S AuwsA EAE 4 9 PROCESS BAZR & iAo Wk fdlo] R s 714
a9 28389tk PROCESSE @ 52 ta Ao wpjso] giAlFeied 93k nA= vt
7 B4 ol 2 s gaEA 2 W, ARE $AJo] AAE A FaAe] Hek
Aol vz 7 B2 A9 244 1 frdol PRAlFH R nA= Gl 2l alE
ERE EAstaA ke g, deAeave 4 7 EH7F vehA] ettt A onleitt. uet
53 T2 A TR AAcks HHECH, FE A 7 4= AAHA
2E#: (bootstrap) 7I'H< o] &af vi7f E3}5A &
=49¥
Olsx, 43)
A 2l ug
/'/r;/ \ \\\\\\
Eu/es S5/2m) cIFAEsE
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(F 1) REAEY opizEEA
FEAS 2R | Std. Beta | SE | p LLCI ULCI
28 R%=.1384:F=2.9564(df1 =3.0,df2=55.0, p=.0403)
3 3.9860 1765 | 22.5869 | .0000 | 3.6323 | 4.3397
ey ~.0988 3577 -2764 | .7833 | -.8156 6179
2443 -.0836 1731 -4833 | 6308 | -.4305 12632
B x 2449 .9510 3490 | 2.7249 | .0086 | .2516 | 1.6505
TEWT HRAFHE Std. Beta SE t p LLCI ULCI
28: R%=.1336:F=3.8892(df1=2.0,df2=56.0,p=.0262)
3 2.1225 4857 4.3701 | 0001 | 1.1495 | 3.0954
Az .2886 1096 | 2.6340 | .0109 .0691 .5080
S -.2302 12806 -.8203 | 4155 | -.7922 13319
ZAAHAF]) el dial] Wade] AlFEed A e 214 HEY
| 7§ 2} 287 ;&7 Indirect effect Boot SE LLCI ULCI
RE -1.0071%4 £4) -.3355 .2087 -.9043 | -.0579
+1.00344 £4) 2134 1661 -.0256 6598

PROCESS model =7

WS V(EHUSF) = AT X(SHES) =FH834d: M) =28 W(zd) =54+3%

FeAE ML H2Ed] S8 AL Ak
FA/574 =3, 2A/2A =47 299

V. 22 ¥ AAHY

AAAoR e 715l ekl Fae F24
2 oful Aen dvkd ga9l 21 AFUACLA
Al A% gout, o eadl o
WA B AN 870 Pl LuE old
2 # 9A RF Aotk ol & APE WA
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ARAEd BE HEst 2R EAE e
293 o FATAL WY H 5957
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Aol A el FATA AF9 o] EF Fd 7o Ade B ALF S4o] A T S48
sttt & 4 Sl oo ZEe s FEATIE AEe] dlen, o
=4, & dFe 289 FHFHY W = 7 484 S4o] ddE Hrlsked
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T/ FAET S RAFEHESL et e Ao ©HY A9 oS AESEA, DA o]
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s A SAo 2AG 29 FHFA FE g Aoy} AN §A/FH WA E $45F
o taliA = 271 Hell gt st 7hsAdo] Hob o Aol 7k gltke A &

AA, e B frdol elnAEH = f
Aow AdEn, o

AH|XFSEATE 72727 ®3= 20164 6%



HAIX| Z3jjo[of mE 2etel YHFH| AH[A BT

B34 ADYARE £H o elgalzlel ozt

FAEH =S ol Aol S HolA dete A

< 49T & . wekA AR frEd whet

FATA viAA] ZgolHel] thgt ZRHAE B =
] ‘i}

o] £e14s] A 594 0
i

L=z
‘oo
halir<}

p

.

o 30 A 4 4

%
a5
o, ﬂw AN A AT 715H &4
olehl $AA AwEE Fuske 37

el WOﬂ 2%5‘ ”37} Mﬂﬂi

"_} ME’;G }\]/\],7(-1£L ]/\]6‘6

<)

\

o°1‘ U{H
ox 2
J[m

qAE BEAA AHAES i 2ol
AL SARFY vAA Zgo]
=gt A 2 RalE o] w7l &

WG gel ZH, of A7ATE FALA
AYuY AN §89L A&
AAAF124 9, 2013: AAE, FAE, 2012)

ARE Fsta vk, FAFHAAM = ST 74
HAIA 7 A 23 7] wj el §8 wAIA 7} AlE
& AT E A AMdoly, wEA] ok A o]
U A tiek B 3840 9 7l A
& obd Aol F Ao g53t wAjAld g
ARl AS5EH tele AHBAT e + 2
U} AAZ Stayman et al.(1987)2 23 &4

2H|XFEAT ®273 M3E 20164 6%

of g #44 vAAZE A 452 5 3L
u, AEel dig AukAel seeeE Q6] bRl
the 2s st B dFdAe B A4
o 7154 SAdME AR E virfste] 2RAlE

= JEFE AR, B SAME oA F
I} oot de AlE yehg AT A
S A7 At & AT e E44 &aHA
e e FUTA viAA Zeolid mE &

WA B EtolA] B HAE ] o A E e
o ot AmgAe Be WAA Zaelgel Y
3t Aol FFH A4S S WAA Zeo]y
o AolZ felah QA Fahe Aoz ek
7] wholet,

2 A7 @AY B FFATNN HAHE e

AXEE 74 R gl
B3l 53 0] o]Fojz|A| Go} 27]|E 77} e
Ao Awsisitt. a8y &HR} AR
Agnded da 7 g e 43S 4
8] wjA|skA] 23t @ATE et

A, & At e $473% T4 o
2 A Zeloly ZE A 8 FAA
14 9 24 o] &3] FHAL skt V%A &
AARE ARH =gHo 7 vy 7l5e JRZ
A W ool g e AnAte] M52 A o &
S AR ZA, AR 7HR)e] diE FA40] =
} JuAfe] Al 2713kt

oA M FTEA K ‘J =g} ek =4
ot ZHolA] okl rlo] Wk Zlo|wo] u}
2 &HA wkge Aol & 2 4 v W A

249 473 % 23

i
—{m

119



uas| - HES

A &R HE A vwrf ojga Ao, B TR % —'rL 96, 100-136.

AA o] 715a WA ZA od taw B BAC) FAF (2014), AwEAT AF] SH5Go] 7

& FARR A A REFS A 2713t o AL 3 49 A 51 $20RT, 25

& 244 Ago] B o|F14A ol WAA (5, 207226,

_ . sk f8E (2006), “2ElolM e AR A o) 4o]
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Attitude Effect of Two-sided eWOM depending
on the Message Framing:
Moderating Effect of Thinking Style and Mediating Effect
of Review Trust

Hyun Hee Park - Jung Ok Jeon

ABSTRACT

The interest and importance on the research of eWOM has continuously increased and a lot of
related studies have been made. However, the empirical studies about two-sided eWOM that
contains both positive and negative information contents about a product or service (e.g.,
positive about speed while negative about design) were very scant. Thus, in this research, we
conceptualized combined WOM messages in online as two-sided eWOM and investigated the
attitude effect of two—-sided eWOM depending on the message framing. In addition, we examined
the moderating effect of thinking style and mediating effect of review trust. For this, this study
applied the message framing theory based on the anchoring and adjustment heuristic. In the
study 1, 2(valence: positive/negative, negative/positive)x2(attribute type: functional, symbolic)
x2(thinking style: analytic, holistic) mixed factorial design was used. A pre-investigation was
conducted for the selection of functional and symbolic attributes. It was confirmed that the
manipulation was successful. The study results were as follows. First, consumers had a more
unfavorable attitude toward for a reviewed product for a negative/positive two-sided eWOM
than for a positive/negative two-sided eWOM. Second, when consumers were exposed to the
two-sided eWOM with functional attributes, they showed a more unfavorable attitude toward
for a reviewed product for a negative/positive than positive/negative. However, when consumers
were exposed to the two-sided eWOM with symbolic attributes, they showed no differences in
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the attitude effect depending on valence. Third, the three-way interaction effect of the valence,
attribute type and thinking style on attitude toward reviewed product was significant. In the
study II, mediating effect of review trust was examined. The indirect effect of review trust
inferred by using bootstrapping method was significant.

This study extends the literature on the effect of simple one-sided WOM and provides
insightful perspective and meaningful managerial implications for two-sided eWOM management
in the aspect of message structure.

Key words: two-sided eWOM, message framing, thinking style, review trust, attitude
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