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1. 2 x|

o|dlE] E](Brand Ident1ty BI), 2EH= A]/\E“(Bran System: BS),
4HBrand Equity: BE)2] Al 7H] 2 & 4= Qit}, HHE ofo|dlE|E]l= Bl =7} 44
Sh= & Uit} oA o= Qls) 1L E%Eﬂ T=HH Z53 IS & 4 Qo

2 At AR O] ofoldlEl ] 152 A Al = AR, 1967 Aol A9
H Ao 20119 S5 Al wwﬂﬂﬂﬂaﬂ“4ﬂﬁﬂBM< ol A
PH A, w6 AU 23, SEAE B 22 e a5 73 1 ‘W‘Ol o
oJx|aL, 7}7Fe M A T EHE AFFAREC] AMEA 4HdE Aok 5 Ao Mgt =
Ao, o 2Rt Frsh= Ay S ol A FARS S 2| 2oz A] HAlE 7=
AR BHE AA S} DR 93t e al F-§ A5 AA|9] =& e ofo]dl
EE] Azlojek= of2] 71| Aol Ams] )ik, ol=fgh FARS o] e A 20 1
2l off F4ke3) o] i Bl ofoldlE g 52 28 I ES ARSI Bl e of
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BRIE ofolglEe] 7% 7S Tpe) Bk gk, ofefat 84 whgel glof 1A 4=
-5 A AT ALl A Mol ut AR MBS At i, Helsh &
T AE 9 AIe] 24, 71 SE, Al S, 7hel gk dmlapel 7))
Auhe ok k-2 Ak mElo] MiEEOR ] Yol YollA] 54 woje}
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Zloflo]E| B N E wZ3} HA =S 9|8t 7|2 A7 2 Tl o] Wo| HLx|o]
ok, ZZ olefRt Aks AT A9 A5 B 7oA G ESE HisfiL Ao

QA 2L A} ANShE 913t Az EQ o] PR (F712], 2005) 7]Ho] 2717 =
st 2 At -4 ARE o) #H 7 ol HH|olE BliEntold & A
B8k A2 A= s3I olF Hs H=FH(Word2vee) £ZE O -85}
o] tho] fAlE FA1S AAstglon| BAS Faf vheldl o] fake 2aE -5
2 Aks B el 285kt

ﬂr 5 J%ﬁéu 4, 71”* 3= EP“ 3|5, 7HA] o
o] %Le% oF 28‘«%{}(1990 1. 1~2018. 8. 15) ¥ 5176712 Lﬂfﬂ‘ﬂ 7|AFf o] AL
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1) 2028 A 012

gols29t AETKReynolds & Gutman, 1984)¢] AAISE Th-52 A& o]&
(means-end chain theory) of| W= H AJ&2] £/ H|A7F F416H= 7H4] ‘%_}74177}
A 429 4= k. 223 AlE SARE 77| A8 == A o] Q1%

ArE FRE AAIG 4= Qi) o] o] 22 AnRL AlE &4 AF

1 ste] o AAL stk 7S Gutman, 1982).
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k-5 42 ThE F 71X E 7P S Gutman, 1982, p. 60). 3k
(o] 5 1A 58 AN, vl A 7 81 fe1e] A} 3% A
F o) gl GRS 1)) Hk AR ARFEL AE A8 el S
2 23}517] 918) A1E-L WRBRRITH Hloleh, olelet WS BN 452 AL
22 )10 W5t A 2ol TAE Gom, AL WK ] Qlo] vl 2
g Hejslsla uiAsin) e Ak Hastsla) sk Fatolly &

Reynolds, 1988, p. 1560). &, YA 22402 H= HHE A 4= gl7] wlel ¢
8 Au] 20t Al F RS jF=stst | | &l vier ARt Aaks At gteh=
Zlolt,

S SIS, TEA o] Al 7HAl= - 4] AR 0] 22 314 TliE o]thReynolds
& Gutman, 1988), ‘&4 AlFolu AB|27F 7FA| AL Qe 244 - 34424191 54
= TR}, e S 7520 A A Ao ® Us 4= Qv SA SlE 2 AlE

) 3

CILEAHIE AR Q1 ST 2 - A - Bl Aol e
2 Se e g - AL - AR ARl Aoleh TR Ak AFolL Auls

£ AR R Qe A 2 Aoz Vdishs 3 541¢ B4 Rl o714 Sa%t
a2 o] Aol IAA Fx7t fAA R AdEo] Utk Ao|thLin & Yeh,
2000). ‘&Ado] 7P 819, HlE 2 S, TR 7L 7P A R1E ARAIR,

A & AlEe 2Edoy A
(quality) ¥} Zo] =] &jo]aL A|ZtA o & FgeslA| el o= Sl AlolH, 4l2]4 &
“J(abstract attribute)> 2|4 SASE Tl oJA= MR 423 £/d0]
o}, o83t £/44& 58l Aol o] A¥Hconsequences) 1H], o]=thA] 7|52
AIfunctional consequences) 2t A3 - 412]2 A (social/psychological con-
sequences) = JFEECH 7|54 Au} E= g8l A o0 2 sy FoF Halgt

071, AER2E S4EHE
- EESIbN
_ ZERI(V) hd A
EJNYS| =T TR Xfot X|A! (Self-Knowledge)
_ SEIPNCIESE- Nl
I SlEf = Zat(C) Jlsx Z}
TR 240 Al2|X(abstract) &M AE X|Al (Product knowledge)
S2|X(concrete) &A
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A A3 55 Toh, AP - AR Aite AlES sl @A He 52 =4, v
T, 257 Sol g 7MY w2 S H= 7 (values) = AHIAP AR
A B ZlolaL, o]2gt 7HAl= AR 5 - FAAE Tshe 7o
=4 7FA(instrumental values)+~= ERRIOA| U7} oJ@A| H7l=l= A
2702 efRlo|n| HEA] 71X (terminal) = AHAIE AAE T} o] E ]
J:‘7}0P AR, A4, B 5) oz WA Alole), o]t A 7HA] <=8] 448
A A= Aeks A oA A3 F2E e, o]Zlo] -4 ARS(chain) o],
712k -&&(Walker & Olson, 1991)2 ]2t 54 ARa2] A< A4
EP% S48 7Q1A 7Hx|eF TR Aol XA S SHiEshed], A AAlole &
AR £4, 7154 A, Aot A Aol AlE] - AR Aat, = 7] F
71 & 2FAIZT, ol whet AlE Aol whE 7154 AT QIR 8407 vk
E°17<1U4 Ao} 24191 A 84} Ajtsto] prk-EA|(74A]) o] AAHet, ol=gt
oAl 7HA] 840) 54 ARE S8 dAle dlolsEet E&(Reynolds &
Olson)of| &Jal] 494 o2 ThedlE Q1L 2ol SofA= o] 4THA Kdlo] it
Q] k-4 AR B R QIR QItk(E7]Q1 2004).
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2) AEL2H At BCi

T2 Akg REoA AAsh= A 7HAE AAAT = B Y F st
t g (laddering) 7I#oItHGutman, 1991), H-52] AR o] 22 &B|A50] 24}
27 ol ol Ale) 7|82 ALBH=7 1ol diek olafe] A4 Bolm Lefe R4
S FRIgk=YHER HE® WA 7I¥(laddering interview) = 2 ARRITHE7|
¢l, 2004; Gutman, 1991), Ut A5 HA 71 o H2 LA o] Al &4
W Ap4lo] el ZHAE ofBA ddste] sjAskEAlE Bolule e
(Gutman, 1982). el 2-& Au]7} QIxjske thate) skt 5 BAlE 4140
TFE8k= F-Y U o0 2 grtE] o] (57191, 2004; Gutman, 1997; Reynolds &
Gutman, 1988). o|&{gt #tE S 4212l Ao 2 7RIS 71| 7HA] o8 A
Sh= 71919 AAWS 2H= IPgolt), FEW(Gutman 1997)2 A% QB[R 24 A]
HN(why) etz FEE QS0 E Xdqslo] A — C — V GARE HYoprh g2 a4
ol 7FA|(value) & Zouj], 9o & o]EA|(how)ets AES Fa) o oA 84



Conceptualization of Components of Advertising Strategy) H@lo|t},

3) +=TH71X| AKE Ol21t 2icid 2 2|2 7

AR IR S AL o2& 8% ATSE e AES S B8s
oAtk $7121(2004)L O)5 HAE A orhico] Tt Anlx 7H] PEE S0-2
ol2g mdjz BAYT, i 94 skl 3298 tlake R Arjel 1% A
0] 2408 AT, o]7]o 4] Lhe Hlo]E1 S Erj L PR

2= 25} 31 PR A2 BpALak A o} Ay SHE Sl AL jebHo| 1 e
a.* M, 41214 sE oK, 74 1074 e
: 2 22 717 2E5H e Azl
S e ofefar shizt], AR oA Q1o)A o) Wpis] ehe A3t 148
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HIE, 0]913], A7|¢h 1E]al o]F71(2007) EFF AL E o] e HS 285t
of AlolE& TV F3Le] FaL wiA| /930 3L v o] & ZAxto] et Ql4)e AR,
B2 3l Fa1F, PP(Program Provider)Ab A2}, FZ R AL A=
77e VR Ao W o U Sl A AR T Bl miA] S/ i A]
o]-g AV} S AL FH U AALRF 37 FALTE A AARPY A AES]
AT IE =0l Bk 42 22719 137 52 EESHT AR U R 7
WS Z-goto] oL v £/4d3t o- A o] Tt Q1A st - ARES
==,

of 2jof| = tpRt AlF I Au]ito] A -2 Ak ol 2 vl =
T7F skt dlE S0l =8 AL L/d0] THH 79 o AedE 7L
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Aol gt ATEHIE - WA, 1097), Ff 23 Al thet et 249 713
RN B0 35 2 2 WA 2 19, 2005), A9 Aol
H X

izz%m e gl AZh A A o, zaﬂ I
olrhe £ 7o) QX o) A o] A AsHA o] that IRl oj 3] APASol
Ap2s}an Solet Hes 44, e, 7ol digk 1Sl 4250 l4lof vy Hrhe

AFE] 4:72] 1410} that H4o0] Basteks ofolclo]7} o] Al e] Zukgol

4) £10] SALE 2

A 141 L5 Qo] 4 9ol AT Sl 2ol sl
. AT Skl HolS 4A/BtsHE e B sle] 15
(word embedding) o|2}al gt Y= %}Hﬂ"égi FolE WE(vector) 2 UERY
=74 woje} A3t wojele] 212 E Atelo] AL 3he £ 4= olck. ol
= | ®pA o] whel m ol A7k ol 2] ofmf(semantics of word meaning)
ZAH 02 AT 4 ik
20139 2o A e YEFE(Wor2Vec) o] B 2] & ARg-she] Tho] HA}
&= 249 dAIE SofEAl f-EI7F ASHLAL shs EIAEl = ", oA, 1
T} 8 o] atElo] itk of Hhol S-S luEatel (1% 1) of we Y=
UER, o] oA FE ) Ao Tz U AHA (size) + 1(oi7F &7t
ool Hirk, =, wulelz] 7} eojo] el HojslElolt), W 7 240) SAES

4 =
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M 4o 5 ol nl

¢
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2/h 30072 W) F7ke] 2K gEol/] uhe] Beel ofsishle WL,
£ 912 Tol( 8 Hol 2ok AL i dol, % Slulrt At Hols

H1, de| 32
Vi1 V2 V3

23 0.1226 0.2231 0.5443

gl 0.2325 0.7522 0.8764

Of| A| 0.2875 0.1263 0.9473




di= A2l A0) AL o}, o Aol nfel T SERShE 0ol 4
7RIS ALk HE b 727} A R ek o] Ui, o] 42412 K g3t 3
ol B4 72 Hol(e S Sof ‘Lz Al gk 3] 3 LA E A
(2% 2) ofl AN 7HER] o] ek e wojol ‘S vt ofn|7 Aret Aol
= Tl 12 7FEX(0.92), T8A S AL A e FER0,11) G
zrery,

H2 JEX #E

- o L ol - M
28 1 0.92 0.1 0.10
SE 0.13 0.14 0.01 0.85

HE| gLo = AlkshE thol= gt whojof sy 7H
doles W dolEA QF 4

(continuous bag of words) %} Skip gram®] 2ith, CBOW
= ol-&3ll 54 ol o] thAl WEE AR Skip gram
ol & vl WlE = A}, 54 Thofofl ZAgste] Ak
574 ol ot fAlR WiE ghs 2A ek (dAaE - 28E -
o] & FAlo) AMETlo] wE a1 GIA 0 thoj o] ojn| & 23}

$], Aoto], 123l =ML (Renwu, Jiayi, & Chuanbao, 2017)+ Ao t
sto] 54 H=9] Id(sentiment) ©] 1B A LRt

4 B4 (sentiment analysis)< 7l 344 E=
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A2 Tolo] 5 ettt 23Ul FE(opinion extraction)-> B4 w41
= 5ol 8 PYAE 5510 FQ“XPJ oA welsh=d, oluf th7l H-& /A
A olggitt, o5 o3t HIAE A Hhio| s fEfRHlE Haie IS o
AeSHA EAlske] Hof Frfal Barg) E‘r wepA] e WS Shgsto] Helle
Q1x](brand awareness) 2 B = g (brand reputation)= &3 o 2 ya|gh 4=
ATFAL AT, Hlst A= b=, HHX@} 7], A $R1(2015) H=
Tl a1 E] S-S A Aol &-8-5to] g - AL - YARA A At Ak A of
e dAF o= BA35kAL Emotion Trigger' 2kl 7Hd 35T

o] 9o YEfHlS thE gl AaEnto|y darefEa 1 F A FAMd S Bl A
(Handler, 2014) 9} 7|54 91 F-2-5 B384 AEstAU A ok Aok A+
(Goldberg & Levy, 2014; Rong, 2016) 7} T}, SFA|TE - 524 A& o] 2of A

s YRS Tgste] HAE ZHES BAT ATL gk

—T 1= =20 - UL

il

At A Z a0 AAEZH

1) Al M

o s WAeH S B AR AaTh RALHL 1967 109 HAb A%
ol g ele] 501 WA

o oo & st A 2011 39 & A5 AA7E
250 A WA (59 BNKFARSH, BNKATE(F), (59)BNKAS23, BNKA-E4
H(F), (3)BNKAIAE] BNK A d-231 24-2 th2 Al 9ARe} 974 BNKa-8-15°l
HY = et

T AR B ool e TRl A Qs SHL ks AR % Sholr,
o

A1) 7o) ABtels FAlo]7] tfRolh, 28, FHAY, HAle 2 HE A F
A7 40 G AAT} GlolA| 1, Me| A2 T o] maA Hagso] S
£ AR 3 WA AL 900 olelt AelA s} ol Aol 1

B

i A L 7P7\H 7<1]J—’e skl ‘er%



F A= Mg EARECIA Wk ARl BHgska gleh, 3k U
(2012)2 APZTO] HAE HFL HFHOR 23 80102 D HA= Fo] of
3 213 gAe] ofxeh elel, @ 17]Q BASHs MR Y HAS THA
W A, @ AAF o] T AR TRl A2 S, @ AAZ] 1 A&l B
PelS FI HAS AL /4R 9] FEoleka Ay ek
SRR o] 28 FolM HAE Futo] 49T SR “HAZ

e olehiz 719) ]S LeRd mlel s ohek el sk ek, A $91
ofl Abg 3k Gl K] o] A ek ZEAL 719 Ao wko] AR A0
2, BIZF AT 511 glch, FARSA HAHE 5o ARA K|t 57k 1 5
7 5B 01X 31 9l Fg Ak AR Mzl Gho] el MRS ofoldle| el 271
HAE HG AAE AEA 25 Baol gk eka Ayt

2) A1E2H

R R = T AR
S0] QU4] o B4 AE W AH|20] 44, 7]
s8]1%] 1L 71 ol AR A Q1] TS BAsto] A
FHE w23 HAEBLE 913 wo] A Eulo] ek AN HF e 7ol 1Y
ssto] Tt AHo] 914] AL 9Igk AmEo] el 7]4e] 27)%)7|E stk

AT B wholol §4} Hho] TAE S|stsks 1) Hlo]e o] Ak Ha
2 A 9 AR 20) S, SRS, Alela), 7Rl ciet 2 ake] 7)) elang
Fol/He e 1A Ak s 0 2 2§t sk, ol 2 913 SsRy 4
E9Jo}2 2§ 3ko] tho] GAHE BAE ANSIA 0w, £AS Bl wsal vo] fAkE
23S 4552 Al e wol] A 8staict

Sk2810] el B ofoldE ] & BAo o] 2]t tho] SAME 24 el e
o] A8 Aol ole} Felat ATEA: Tt A,

rlo
Zi
Y
or rf
ol
i3
rO
>
ol
o
a
Ehs
i
ol
:?‘:
B>
R
X

WE
>~
7
_L
H
O
2
-0,
_Yl

o 1

lLl

ATEA 10 BU2US BME| flot £, 71SH i, M2l s, Tix|e| 2452 2RI

TEH| 2 T QAT EAS S ZHE 2ARH0

_I>
%
i
\l
T
>~
_[_
FIO

B0 KA 2412 MBS ATHRH A #ofY

51



52

TARAE BAEE] SR 4, 7154 e, delE] 9, 7hA 9] aaE st
ﬂx} St (A 1) & FAA o] AL A (inductive) RS Fol XY= ik,
A Il A & 23]9] W27t S IE AE R AR T oF 8drk2011. 1,

1~2018. 8. 15) 2] H|oH] 7|A} & 29H4940 0] FA =] Qi) o]t (A-&EA] 1) 9
A AL (AFEA 2) & s Esk] 213t AY A (deductive) 7]E0] F Aot}
tlEo] ZFAor (A7-EA 2) & s ds7] flsf AR at FAR3g o) &4, 715
2 3l|e) HelA] s, 71x] whof 3 9F28W7H1990. 1. 1~2018. 8. 15) F51767
O] yjofH] Z]AF U tho] fAME Ao AAE T,

il
5

4, 1T e

(AT-ZA 1) ofl Ft7] f1ah A HA, Faked) e 7]ALe] wo] =2 doles
A we Bl Al Rkt 20184 8 10l A 18 U7HA] ho|K(Python) & AR
Sto] ‘FARE EAT T} Qlo] YIEYA AT AAJEkGInh A did22011d 1€ 1Y
oA 2018'd 89 15 U7HA] ‘FAREY T 7]Akom dlofH e 7IAF A4 719l =
OF s W8] S o171 fIall Al ofl 71 =(FAR3) 7F S0t 7 ARt 4
Yotsleh, =& 714k & 299400 ik

FHA, 71E 4

Ao g =&ty 98l 71E Z3 o HE 9 Akl As 1E ER
=Tt #lolEEet &<&(Reynolds & Olson, 2001)> 4H-54 AR o]
oA AEe = QEF o] Lﬂ TH] o R mﬁw o] relo] A=
- A AR REE IR Qi) & A 71E - AR olES

E'.%Eﬂ &8 E%‘J% 121(2006) 2] -+ 7%% Zarste] 23]¢]
209, 7€ 2295 AAlstlon, 9] Fakg
5 Fste], (AEAl 2) & flal 4k
QIRE FARAY 0] &4 8 8- 71A] g mEsiTh
A7) I8l (ATEA 1) & Sl EEE FAR
9, 7} 19] Ao} FARE B4 AASHTE 24 oA
E| H
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ZIAtole}, At o] B S 2017 Ql8l S 238 AlH] 0] ' EAT B o] 71X
of ‘Fakeggo] 7|AF Ao FAlo] S0t 7AW ETke] A ti4fo g AAFich
ZIAF Aol “FAke A B A o o|gh= 7| EE Aol TR 71Ak= 1595 0.2 7}
7ol 1ok (140870, =3 (11304)), ‘=2l (3787), L (2657)),
2 (2357, “AE(1087), ‘HAME(5771) w=olqieh. A 2 F 517670t

tho] Hld AR 241 Aol 8 EA4 JE7PE AR, A4S
20189 8€ 16 45-E 2097H4] o] Fo{ e}, gfo| 4 =42 o]-&3ct, stoly
gensim©|2h= 37| 4|9 Word2Vech oleh= S22 A E o] Qlok, ¢4, &4 9]

2 B BALAY O AR BANC T ohg A 0] 2 Eat S, T o

pS
e
Mo
o
fto
S
1
ol
o,
N
4o
e
1b
o
N
o
)
&h‘

re
&
;Y
c

11y e , o, el de, 1R 2
452 TosHe Aol o] Slaf $41 7% ATE Fal £ HASY &4, 3
o, 7Hx\2} B ol 5L wefakA] gk A% o] RAR A olete 719 ERke S
O = 3 AKE B T Qo] VIES|T BADS ANSITh B4 2} (E3) 7 (D
YD) 9 Ak EEET, WA (E3) 2 1A A, DA} o] FALL ] 44
2 ABWHOR Lehlt Aol o] HIAR, ol 7R - AF - A - A
3] - ol g St 2 FOu)g Aol w Bokh tlBol, 4% - Ak HARE 2
2] glto] = go =& Egitk THe-0 R Qo] YIES|T BAL B3] £28 (17 1)

1) Word2vecs FAME 4082 1 o] d&sl= & 29 sh5oln, vl3t oJu| & 71A|= dol&
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Busan Bank’s Brand Identity Building
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This study proposes a new methodological process that combines word similarity
analysis through big data text mining process to means-end chain laddering, which
has been actively used to derive new brands or creative concepts for specific products
or services. In addition, this process was applied to the case of building a long-term
future brand identity of Busan Bank. The study was conducted through the analysis of
word similarities between the words related to Busan Bank’'s attributes, functional
benefits, psychological benefits, values and the word ‘Busan Bank’. Total 5,176 news
articles in Naver during 28 years were analyzed. The analysis shows ‘customer-
sustainable-friendly-love’, ‘customer-sustainable-friendly-happy’, ‘customer-sustainable-
convenient-love’, ‘customer-sustainable-convenient-happy’ and 'Regional-Rapid-
Convenience-Happiness’ and 'Region-Profit-Convenience-Happiness’ were drawn
into the main chain, and * Customer-Continuous-Friendly-Love " and " Customer-
Continuous-Friendly-Happiness’ were proposed. In addition, the practical and
academic implications of the research were discussed.
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