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A Study on Risk-Coping Behavioral Intentions against Particulate

Matter by Situational Publics
The Extended Application of the Situational Theory to Local Residents in the Chungnam
Province*
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The particulate matter (PM) risk, which is being dealt with at the level of social disaster in South
Korea, is not detected through direct experience in most cases due to the minute size and occurrence
uncertainty of PM, although it is always present in reality. Also opinions on the causes of PM are
divided. PM is still in a world of uncertainty. In addition, there exist large differences by sectors and
regions. The Chungnam province, which is the region of focus for the study, houses large-scale
emission facilities including a number of coal-fired power plants, petrochemical complexes, and steel
mills. The Chungnam province is located in the west of Korea, adjacent to China, and it is known that
transboundary pollutants including PM and yellow dust are easily noticeable in this region. This
situation causes conflicts among publics over the definition, management, and solution of the PM risk.
PM becomes a key problem in the region, thus forming publics with different interests. Therefore, it is
necessary to analyze the publics’ perceptions of risk situations and to figure out how these different
perceptions lead to the different levels of anxiety and fear toward the PM risk, and result in different
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risk-coping responses such as information seeking, adaptive behaviorsn and mitigating behaviors. In
this context, Grunig's situational theory of publics was expanded by examining the mediating role of
anxiety and fear and by including various behavioral intentions against PM that have not been
investigated by the original situational theory. Based on this background, this study aims to provide an
empirical basis for establishing an effective risk-communication strategy for the Chungnam public. A
survey was conducted with 533 residents of the Chungnam province, and a structural equation model
was analyzed using SPSS and AMOS statistical programs. First, level of involvement had the greatest
influence on anxiety, fear, and information seeking among three situational variables, which include
problem recognition, constraint recognition, and level of involvement. It was found that the higher
the level of involvement with the PM risk in the Chungnam province, the greater the levels of anxiety,
fear, and information seeking tendency. In addition, it was found that the higher the level of problem
recognition of the PM risk in the Chungnam province, the greater the anxiety. However, the effects of
constraint recognition on anxiety, fear, and information seeking were not statistically significant.
Second, anxiety and fear showed differential effects on information seeking, mitigation behavioral
intentions, and adaptive behavioral intentions for coping with PM risks. These results not only show
that anxiety and fear are differentially generated according to key issues, but also indicate that their
influences on behavioral tendencies are also different. Anxiety and fear also have different effects on
behavioral tendencies. Third, the mediating effects of problem recognition and level of involvement
on mitigation behavioral intention and adaptive behavioral intention through anxiety were found, and
a mediating effect of involvement on mitigation behavioral intention through fear and information
seeking was also found. Lastly, influencing variable path differences to risk-coping behavior intentions
between active and aware publics were detected. Based on these results, communication strategies
for PM risk communication in the Chungnam province were discussed.

Keywords: Particulate Matter, Situational Theory, Negative Emotion, Coping Response, Risk
Communication
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& WA W A ] TR WS g ek SR sellA] AR wlEss mAeA =
Bleu AFgak, A, Az S0 A, SAFoNt 2 FollAM Hidkels v, g8, &
7t T g SollA wiEEE 12 QA8 AHelt). Ak shehkgel] ofs) AVdEo] wiEE AL o

71olM Fspehike-s Fal 7)A| Aol mAlEA R HEkels 22F e AEEe) Aol Al

WAPM, )] 5, Jee] FUSHHSON), AAAHHNOK), SHUOHNHy), #4 5
PBIIR(VOCS) 5] A7-840] thy] Fo EAstbrE 54 20004 shhigatol 22450,
2 ik el QekelolaElol, 2021). AV B3, 5, B35 Al Tz £

QEA} Sfolln] Helw fEl wA)e) Aol o) gl ) JFe B D 5
9l Aoz B A, 714 27l el 2 Ak VeIt @ARAREE, 2019). WAl
= ol HAREAE AZSRE e Al e uvwxl ) el o] SFelA

X A, P 2 Sl B e vl BhEEE, 2019). olE Sol, o] v
AR WiE o] Bk 71 2ol nje} 29l fEu WAe) 4wl Bom ) vlHw
A s ) ek 4 9l e, Sl djEee uwraﬂxl o] i el =
12 $151= oA o] @A ) b AAEIe] 208l 5 v ol
e w

S WAIA) P B4 % sl K)o A} 2 Ut Solrk(a
AeE, 2019). Frd=2 AR Zu| AR (PM, ;) <} 8 ’\ﬁli SOx)2 ARFAEollA, dAa
A (NOK) & G530l The i), Ao uyl AR WEe A2k 24k
%ol GEH) Y, WAL wiEe Fh AR 4FH) k. FERE W F A
EA0} 2 2 098 AR, A A 5 n]ER Qaisle] A9 A7)
Ao T ujEee, AR RS Ak Evheah s
2019). ) HAEA] WAle] B Tl B nAwA] uE

e A8 ofjeks Holth. 7k, Fe] 7% $ %ﬂﬂ"%(VOCs)%ﬂlﬂfﬂ Axnlsle
(NOx), 3ME8HE(SOx), ZP|AHEA(PMy5),
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TROlE Eelal e ARESlE B8l HlE S840 ks A olEe] AHS ¢
3 AAloPdel 2z A-8shs vl Tt etk PREEM 35 AlEsks 9id &
At 91716} 7FE Aabde] =L, 22 2 T
target publics)S a8l W PRAZES 5
28713175, 2016). Wb 913 ARte] 7%, 913 sl thek =114, wed= %O] vileg}
& SR ¢Igk 7P 2 et 2 5 7] wieell BlE ESAQ) wnke: e Hu A
B FQ7} 7P =8 de] 918 ARFUAll N 2ol o] Uehd 5 IrHEE F,
2017). wEbA o] Ateli= 917 SRR mE B EiE 9l EF 35 T 99

7l ke —’F%‘ﬂﬂiﬂ}% 7] F55AdE e A9 Aol dME vk

‘/}0}7} o] AT A olBS dslo] T AE ol ek QIR o} 913l o
ot A4 Whgo] i =S uf tix Wke-(coping response) 224 S5 ARUACIA
& BRI BTt oA vhEA| Ve EA] F4 9] wigf ofddel] ohs) Ave izt g
o}, BG4S} o 2o] AdAstal A 92 e EE Eiete] HRF Frol et 913 oS
el nAl= G A aFel Wi dl 1 54 ] 3&} g olES EE3 TR

R

-

(Kim & Grunig, 2011). &y oIx|#7jo]2S Xﬂ‘{}é}ﬂﬂ "?}%ﬁ’ﬂ “dA (emotion as
response) ° thall A-1ek el (Lazarus, 1991)% AA17F Fo7 Aslel] igh <1x)14 A
BAEo] AN 71T W ofe} dE5s ks wlolgtar Bokeh g FelE (affect
heuristic) ¥41¢] A58 A7} A IS XA i 4 o= BAETKSlovic,
Finucane, Peters, & MacGregor, 2004; Zajonc, 1980) L 7143) Q1x57}o]23} 2jo|=
BNk A o] B4 s Fshs 7Ies Falldttal B HollAs s
T}, AR FEAT o) E(fear appeal theory)dlA s 3247 HAIAE B3l IAH 473
W FH P EES A L, el tiRslele e widehe g welow V)
T5o] ERIFATHSo, 2013; Witte, 1992). ololl o] AfolA= A A S F4lo= 4
9 g olgs gdstol 1R A1 AUl 9] Alels BAA MY B
(fear) 2k =<Hanxiety) o] vi7HeaL, oAl e A7t R Froh 22 QA4 i) wks-
o ofwl gt FaF& A=A L WA ARt gk B3 e s ool 359 A
AV 540 FAIE e dskr] 913 mgte 91 ARlell g Bli=ot AsS Fidehs w2l
o= 71se 7 vkl Hekol® Betal, 1t A o] &L 3550l wE ARuAlld

X
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YNE vhefohzt] 23S FaL ofeldt 5Ao] e Filehs Babt Aol 2 e

A i e HoAttholit 5. 2009). whebA 217 Alelell thet 5] 91d dR]le
2370} Hololgh= BAA AAZ ulslod qq;q HkS-0 24 AR Fehs ARU70lA %
A FFE vIAaL, AEAY 919 the Fee sk Evks oA HER A AdvEl
ZA QA e} Sol $553E 2t =eA el 919 Ayl WM E sl

=2 o

2. O|2H =2

1) &g 0|20 [ME 57 MESRt HARLAOIM S
T(public)S Z Aofle FEANE FF2 dig(mass)oltt  ofsiEARL
(stakeholders), &AHaudience)®b= 7%= 7HdeldNewsom, Twk, &
Kruckeberg, 2004/2007). tise] Fe|ES} A= /g o, tiedilt didanls 54
o= sh= durBBIE Mdshe s AolaL, Ao, HIgEHolaL, Q] Aol A
FEmoloibd, 2022)5 AT, PRI -84k ofd WA AU g olEo]
= 4849 A2 T3 Newsom et al., 2004/2007). ool Hlsl ols|dAIA: a5
FARRE Bitell ] TR, 22]3te] 7ol el Fofehs Al wet 353t 4
A (Al 2 ol A9 21819, 2017). olallEARPE A9, AxdAE, AR,
] Yoz FHA7} goj A o] 1 &
ol Al S-S 7RIt 352 ARelAl Faks A= olgrel] dhall AruAleld 28
of Fofslo] 247 FFS Faks JiQlo RS SRHAIS S 5, 2017: Newsom e
al., 2004/2007). 5, Fo& Aol A FaFe nx|= ofret 38l dhwfo] AAw AL 2144
o Wsksh= A Feko R, AfuAlolids Sl At dgle] AR o= Ak 14
U= AFEE AT 4 ATHADS, 2013). A o282 o3k A4S Ave 355 78
shelo] 5] AFHARN BeS ofsfsiE = AR = 5 Qlt
A8 ol F5E0l oW EAl AWgs W v ¢ gle X194 (problem
recognition), A2FIA(constraint recognition), #I%(level of involvement)ell =k
TAIE Esl7] f1g Aol @ee] deivial 7P (Grunig, 1997). A Zdl

UG FEES RIS PRAVIL, BAE s TR O R AN Bk
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AL, o A WHEaL Fole sfoF I AZSHAIRH Grunig, 1997), w4 383l SA
Ade] gtk AS 2ehe As el HKim & Grunig, 2011).
AFEO] 913 3l disl A Qltkar IAISHA =W EAIE sAsk] SlE 1 3Rt ¢
A ARE FEAY TR e s B R FoE 718 7FeAdo] Eoll
(Kim & Grunig, 2011). ¥Fd, 918 gl FA7} Qlvkar QIAJeHA] Sabd 913 wAlE i
ap7] SIgk ofwel Fang = 71golX] ¢iA H7) el AR FFe] AfruAlelA &
T2 d5she T8 WrE URRIT(HE- AW, 20110 Fale- A, 2014). AR
< REFEHBandura, 1977)¢] 271 25732} vlSsst TG 02 AlgFEo] A g8l tiMe 4
A= THE Agsl= FolEo] Yrh= AL AdXsh= A% (Crunig, 1997)F L3k} Aj2kel4]
& FFo) ofd FAl el vl ARxle] s A Adkehs E7100 Aleke: k= A
To]7] wiizel] AekeIMe] oM B ARl tek HHE FEPAY wFH= FH| TS}
o] Aglalels §717F el 94w, 2011 Kim & Grunig, 2011). ¥olei= ARzt
So| FA| A8lol| 75 #J4lo] dxty]o] glrkar W= A% (Grunig, 1997)2, oW 9]glo] zjal
o} riskA AEe] glrtar 1AEHA H9 i 13S o] Seskl Q1lekaL, 913wl wA
Aol B} FE3H HCheung & To, 2011). Wb FFES ofH AI7F A2l A o
Ax]o] Qlrkar QAGE el disl o Tl 71gelx, ARUAlld #EEw Eold 4

A

rﬁ
3

=

a9

A

of

91e] Al 714 WQIES] Z3ks FRl Bos D T (active publics), SIA| 5 (aware
publics), A4l 3 (latent publics), HI&E 35 (nonpublics) 0= 73 4= A7)
A7, 2016; Grunig, 1997). &5 F5-2 Gash Aol digl] FAIQ1A} A = o
ERAIRE AloRRIA o] vtopx] 52 0% 3k ARE Fsles A3 AUs 3os Tt
QA o2 Fugk EAlol hal] FAIRI2, AR, ATt B A VR AIRHR] A
P55 Hole o5 itk 2eut AleRIAo] vhopx)7)] Wi iAlE S 35o=

HRe ¢ Qlrhs 54 Adu A 252 A0l that dol=s A A4 A

il

LR >

F< Wtk ol AR, AeR1Y, BIEE |FOR BRY FFELS 1 54

AR F5o] Dekal) At e B ARUAC BES TAS A 9

3w el Aielo] AR BAl A8 s 9lE SlEdeln 4240w Yus
o

ZH= AH 3 (information seeking) 2F TVU AR, 4237} A1Z8] 55 E3 o|%slA &2
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Jefell A 9<13] HRE A= GRA2](information processing) 2 THESITH ST, 2017;
Grunig, 1997: Grunig & Hunt, 1984). 1= 7402 JRE Aeshz AlE HFl &
AR ARE F8hs AlEe] Ak A ES AL, i Al disl =t 7
3 Bl @A ] wiell el 7Fae 7FsAde] =tk Bt Grunig, 1989).
olAd A o]BL TeHAS skl 3550 Wt oS 7hsdk Ayl @
&2 Alkkste] o] AHd PRASF 1S 7hsshAl o= teddh oA 5 285
B olgAent: Fselon JTHATAAIRA, 2011 Sl A9Al, 2014; ol
2009; A™71- 7174, 2016; Aldoory & Sha, 2007; Kim & Grunig, 2011). thEzd o=z
Sl S0 W9E el Al A S17F AukAQl oE SR TFsde ANXEH
Al 34 g o] E(Situational Theory of Problem Solving: STOPS)< & <+ Stk +
A B s o] B2 71 A o] B9 FEHGTL TS AR Aol S ofnfshs HRA
5} A AFUAIEE onlsks ArAle e R AU Al deeshaivks S H
Fsp ZArUAeld e MrE SPde] WK S-S, 2013: A -2, 2014).
A B g8 o] F2 AU sS A1 ES s (information acquisition), EA
&) &% (information selection), 33} &% (information transmission) &2 -3},
o] T 55 (pro-activeness) 2 W3- (re-activeness)oll we} 5 oAl 712 AlEslst
U} RIS 5> ArI(information seeking)9t AR FE(information attending)
S FREEE|, ARFAE TAL FE HAAE AlRA R 3k difjoln, ARFES &
Aot A HWAAE HAgA R ehks s SRk ARAY des JrAd
(information forefending) ¥} AX2S~&(information permitting) &= ¥ gHAAHLS
A AAS $J8) 2ok Adslar -85 RE Melchs dss, R8> A glo] #ad
2 WolSol= P o), 2o AR A BEe Fojxl ARE oTA o TR Al
A &)= R (information forwarding) ¥ 7017l HRE WA 0= ohA] L= AR
&-fr(information sharing) & YWt AAw 5, 2014). B3k Sl ofgh it A=
HaL el o5 B0, S o2 gl ALEIR A A 913 Zi9le] Aot

o

HIZARA1S T8 gk 4= Q= 7]so| EAER=T1E 248k 71 A (referent criterion)

& Slela, SRt AT BF Wrel FENSE wlshs W 24 s 4%
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AR Rk AR Bale] ol et Lol 918 Aol tie BEe) #Al

1, A1, Hofmel whe} H=2 Aol #E o o A= JRFT et oA
GepeA Fsel Bl Barak gk 279 (Grunig, 1989) 0] 7HAE 237 S 540 R A

5 ks AlgEe] %A o *}%P—‘é@ﬂ HJel] A Aol S AaAaL, A
= didsp] flel Bt A= o e el 71 7hsdol 7] whaell wiAA] 13 o
S TS dSshe b glo] AR Folr) Te3 Ml asily] witold)

2) 21" FFUA01M0IM St} Z=o| gt

(1) FFELT o] 2ollA] -F£2] A%

F 50] 91 el Slof A9 edel] T8k sl Bl AL =, A4 2|
HollMe] 9171 1xle] 13 Flshr] f1gh =4 =44
XA 2kdo] 917 1S A, X, ERF S5, e 5o A A ddEith(o)d
Z-ZIHA- HA- g4, 2017). o] 5 e oR A AUl a9 ARruAeld &
opllA A o7 TRl A= FEAT(fear appeal) ool 7Rkt ‘Farolt), TEU=
‘5(Hovland, Janis, & Kelly, 1953) &3 &< B&(fear-as acquired drive model) ]
A FEE A HH FoAR AA dEi] TEE AAS] flal G dss Y 31918
= ofeE s77L Fojdtar 7P FEAT WA deke dEs ok eke AT
e FAAQ1 A= vlabr] flef dard WRkE sstd miA AAIE A B 7
Hehe WAS B8l A19S WelHoR Fugto e FEE Foluitial 2 ZloltWitte,
Meyer & Martell, 2001).

ol%, FE 59l 2lS W3y 314 wedl(Parallel Process Model: PPM)& 244171 2]
HIELeventhal, 1970)2 $13ell tigh 337} AUA A 29 FE5 EAl6k: o3 A 34
(fear control process)oll E7H HaL, 919 Al HSokA| =W 91d s EAlek= 919 &
2] 74 (danger control process)oll SolR}aL BN} o2k Wall 3g RHe HS 57
o]=(Protection Motivation Theory: PMT) 2= wbdshA =t 242~(Rogers, 1975)
= 9 B gEo] AaL, Aol =il A dee] S ekt Expdoletar #
o] AE Hod ¢ glrkal WA Hd AaE S wE S717F FolErkal 7hgaiaA
A EA el Tefshs AA aRlell HFetal, xS EHE AFHA R AXTHHSo,
Kuang, & Cho, 2016). $IEI(Witte, 1992)+= oJxle] FxAT RAES F36l] 2w 1
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g} ¥4 7dl(Extended Parallel Process Model: EPPM)
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o= A= A A9 QX 7ol#(cognitive appraisal theory of discrete
emotion) ¥} 7H4 Frel2~El(affect heuristic) oA ZolE- 4= Qlt}. lx|rjolio] <1%)4 3
o kS W= AHH 99lo g 7ehhi (Lazarus, 1991), 274 &2
28] TR oW ARl ok A7 ARRES] 719 ol AdE o] e *}ﬁoﬂ g 27k
o

N
)

=l
oxl
tjo

2
Rl
P
S
o2

A Q1x)2 skt Ho R WAsickar 153 (Slovic et al., 2004). oJA# T o2& elx|9}
grje] WAy = ol oAfol] Tk Hitol] Qlof AfolE HolA|uk AA|7} oxbAA oA Fa3k
715 e e 93 2o] s (dAl, 2020: Damasio, 1994/2017 Lazarus,

A, xFETtelE AelA Ao ofedel] diel] e QAR BE ATt
Mo wee el did WrEbE AA fFiEtal 73t Ben-Ze'ev, 1990;
Ellsworth & Smith, 1988: Frijda, 1986: Lazarus, 1991). IA|7}olZellx %7}
(appraisal) 2 %}%}0] TS onlak=Alel] gk 7i91e] alAlE Seek=t|(Shiota & Kalat,
2012/2015), =, B, B9 P AMES AR, AR, 32 o dfde] it
8ol gk i3l 4 7% 71e] Akzoln, ofeigh Wrlel] wet e A o] TRl
5ol g MHER A YMES 555 E A3 (action tendency)S AHA ALkl
- (Lazarus, 1991 Scherer, 2011). & A2 ofulet F7e] P55 skl T4 H
(Frijda, 1986)& Esh=tl, o5 £01 ofd Alglo] AFlollA] @3S miAl= Azbshal, =54
g 3ol A Hgfar 537}3@ S} Bt 22 54 AME BhsH HaL, 3 omT e
=)o Zhe- oA es ks SISkl K= Slou). of dpgellA 3 aAH Sl (core
relational theme)Zh= 7ldo] Sk w=d, 2t 4] 7IAE olF= $4 7 840
AL B Zloltk. 7h, Alzkelal =2Hdd o19e SIIsHAl HW Bkt 3 Bt LY

A9 Lazarus, 1991), AWsAY AEsHA 2 98-S S240la FA1HolH d=28] &2
A S om Hrlsto] 2] AlAA B AlelA Qhdo] AzkskAl Alshitiar dhdah
TEE, A AR BERAe ofm Z1o0R relA| HH TR EQRS AT 7}
AL B Zoltk(So et al., 2016). ol2igk ¥l wpam Bk s4] AAA FA]
= B or Fao) A A FAlls Ao R B 4 gltk(Lazarus, 1991; So et
al., 2016). ol Al 1ol thah Q1A @7lel] olel] Sshel Farol Bke: $13 o= el A1l
& Hoap] 919 sjujaeely o des kA Hok
7ol ] A FrelE wlelld AgMe A IS ARA BadE 51
=

Ao vl ylssittal A EARHSlovie et al., 2004: Zajonc, 1980), SIX|H7 o=} v}
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R A 7gle] B4 i frdeithe diolls 35S 2o] et 774 Fel2=d N
US AAEE £2H)2) S(Slovic et al., 2004)S AlgHso] 9o S w), 3F 44, &
T, v T 22 BEAQ BAE AMiH o e, o] Hase] A3 14 s #
AT i Zelekn uskh A slebils 5 9 vite] 1w A7(Balzarotti &
Ciceri, 2014), th71953, X7 Fofl 3t 33 $18] w]A]#] 15 (Bohm & Pfister, 2000) 5
oA FE, ERF, EF, ot 22 /P 7 EC] o sl @31% WHEIE Hol= Ao

2 Upedch, ofeiat ol A ) Ak Algsel 91 WS pstels Aaaslo
2 7Pssi], A4 Sel Qe 919 Ok A% el WA AN Aol # 4 ol

(Lazarus, 1991 Slovic et al., 2004; Zhao & Nan, 2016). ©]e] o] Gl = 943 A
ol gt F7p} AL} Bk oprlslal, o|E A ik T} Jote] /1F ul-sol =gl H

o

= ARE BASIAU A2leleE 7813t B ohje} Yot 9 tiS- e Stel AlolgtaL
7FEtHNabi, 2003: Slovic & Peters, 2006).

I AraRlalo M2 S5 MMt LA HSo=M MEFTR - 2 ?:“EQI_'.:_
3%} o] 2(Grunig, 1989)°l W=ZH FFo] 574 A% ARRES: A= 12)star, 13 el =}
Ak Aot Alefe] =4 ertal =717
i A dS e v GRS FE 7o) moRkiv (WA, 20110 Kim &
Grunig, 2011). ol2igt 7P EUZ 48} o8& #8353 Hadyes AvEd o5& 8
ARRtell thgk Q1 o] a1, AekIA o] ‘;%%—’T% BRE %%Ziﬁi ek kol ot
A= Ao et ol 5, 2009).

W BTt 255 ARFA Peo] moe Ao vEREoL AN HRFA P
of Qe MR Uk, TR, AloRRIAE: mlsAt Ha7] = ARE 919 5 3] Fol ¢

gl ks MAE Ao vERITHASIS, 2008). ASAE Al Yot A4 o] =L

>,
o,
=)
Y
[
ol
Y
5}
p
i,
3
30
O,
o]
ng
N,
=
4o
o
tlo 4
:?L_',

Gk AER(2020) 4] T2UHY B 917170 theh BARWA welierh 225%, Ao}
Qo] e w7} el AL IS, webd mAEA) Sidel daplE 4
QVAs} ol 7 225, AloRolo] s uFr) 2] ol Zloleka s

oA FF<) $19 Akl TIE WS Erl AT 542 sletels e 1 4
A ofu Zh=c), SR A8l 919 ARUAI MAAE 71 H5k, Aage) Sl
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g A3 o2 e FAIRIA, A1, pleliol we} ARG WFo] ARl
Aol BebA| frki Agshed], AR BolErt e, Alekele] e slelel
WS A S A5 Sl Slmaleln A0 AN e AuFT Jie] okl

olefar BkHGrunig, 1989). of2f3t 7FdE G=83to] Av7Hd 25 A7gslirk

z_]]

padk

KM 2: o|MIHK| 2ol Chist ZHIRIAR} Tolme= MESsTet I 2P MRk J
FTol 25 2P} Q)2 Zdolct,

oI 2-1: DMIR(ol| LSt 2XfelAlo] S8 HEFT ME2 =7i| LiEk Zolct.
oI 2-2: DMIHR| -2H| iz Chst FlekolAlo| LSS M5 AE2 =0 Zio[ct.
UL 2-3: oMIEHX| ZApol| CHSE Zo{=r | 2258 MEST A2 =0 Ao|ct,
A7l EF 2P FrelE, 919 AE A AE] Bd Tl wew gaA FES 9
o thxjsl7] S1e oA As-S Feskes &7 |3MArH 3] 5, 2020: A718], 2016: SA&:
793%, 2015; Lazarus, 1991; Nabi, 2003; Slovic & Peters, 2006). W&l 949 1]
Aol ik SFE2] B 320 A= A3l tixsly] 913k vke- 02 R} 9

g he Aeoliel Y v Aoletal Hal vk 35 At

OIM 3: oMIZIX|of| CHE S0kt S2= HESTt Mz ST, XS oot FA
APt 24 WO[Et,

T 3-1: oIl Ciigt =lo| 25 237 2ol =0 Zdolct

iU 3-2: oMol Ciigt 2elo| 25 Az WSel=y =0 Zdolct

I 3-3: oMol Ciigt =lo| 25 HS WSl =0 Zdolct

T 3-4: oMRIX[ol| Chigt St 25 25T 2ol =0 Zdolct

SEFE0 ME MR 2 the el o7 197



STk 3-5: oMKl CHSE B30+ 245 Mz diEe|Tr | =0k Ziolct,
I 3-6: DXl Ciist S0} 202 MG dEo|wr | =0l&! Ziolck

71E9] tiFaRe] g3t o]2 ATES ARl 548 TEHI0E AAs] oL, o
Aelrts AUl Aol g2 A1 ths- s ks a3k Hclor 71ed 7}
T/do] drkar HOITH-&8] =719, 2018; ¥Mds]-o]54, 2011:

2009: Li & Zheng, 2020: Liu, 2020). &%<] A7HAC A0 F&ks mxl= 144
A a1s j’]"ﬂ Sh= 21 1 AR olE Ad = QAR AEES %’4@ AfrAleld )

A
Polurt Fashn v, Ak 42 Mo}aiu}
AT 4: HEET ML AR WSO, S WSOIEet A LD} S ZOlEY,

ATV 4-1: YEFT G| =275 A Sl H =0 Zolct
ATV 4-2: YEFT 0| =275 HS WS+ =0 Zolct

A o2} BAOIES FYStel B2 1, 919 4o T SIM} ol ol kel 4
5 TS 02 7Ps0) 7] kel egrlst
A, 4 1 0 SV e Aol i 9 5ok M 62 A4

Reduction
intention

Information
seeking

Constraint
recognition

Adaptation
intention

Level of
involvement
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A7 1 A dhg-omA ArEet 917 s Aeelee] ofuldh @S A=A s
Bz} Bk Yot 35 A8 o] 28 BEE F543S JEelaL, o]Es) e E4el u}
2=k T, AR vAHA] g1 dEelwrt ofgA tEAl YR, 913 g S
Ofteof] QS MAl= ARl 2lol7} Ql=A] BRlskarat, 2021 119 15958 209714 =24
QA AEZARE AN AREARE 2891 ZAL ZRE 7)o ARxell haskar gl 204 o
& 60A mIRke] A39I e A HAES dbdo R Flo] 93-S slo] FAle] S8 WA o o]
Fojplon guxtel ole 9 gHs el IRy Stk HE B4 dPdo® 53390

A=A

2) E2 EM

A A g (5331) T B 46.9%(2509), oJ2R= 53.1%(283%) Sem, 1 20t
7} 26.6%(142+3), 30th7} 29.3%(156%8), 40th7} 25.0%(133%), 50th ool 19.1%(101
Bt TS tiEAE 63.4%(338%) 0% 7R wokal, FE ool arsdhl EAt
21.6%(1159), tishal Ajgk 5 6.9%(37%8) wIch 7HE 252 3005+ oPd 4007+ v]
gho] 19.1%(102%) &2 71 wokar, 2007k ol 3008 H]ve] 18.8%(1007) & FE ©]
e, 5005H ol 6007+ mRkS: 15.4%(82%), T005H oPd2 13.5%(720) = Vel
o} Sk 5 A% AT 31.5%(1687) 2 71 Bokom | FolA] 13.7%(739), HeHA
13.1%(707), H=Al 12.6%(67%), A 7.1%(38%), 3FA 4.71%(25%), B
3.2%(17%) o= VyeRiT),

8
A olgolN ZARIAL BAE QAR BAE e Sl S22 weke 3e &

Ate] 579 M=) 2284 ek ~ 5=} g Trh 2 Sl AR A
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A AR T8 iAok gt mAA] Al ARA 0 2 w7k o 2t AlZkek A
oF, AR FAE T8 918 g R 7| 9Ee] A7) iAok gk, WAA]
AL ek ] 15k S24Q] weo] Fasht 4780w Z743l3rH Cronbach's a=.86).

AORIAE TAHA] 918 el el A5 AT T AU TS Adkels gelrt et
a1 QIehes AR Agefslal, ot 5(2009), SallE) 19A1(2014), A17oK2013), &t
S(2017) ol AR S w=ito] HAol A dale] 53 Am(1=x8] 134 ¢t
~ BA=mlg- 23eh = Z7gaisiet W7 weeebd AR Adske Tldsker Ewel 2 A
ojtt, Wt ek Aol whet wiAAA] EARE AAE S Qlvk, AR 24 s AS 7EE
URE ol WA T, W7 MR 2A1E SfAsk aL nH O mAHA] e A
g Zlolt} 4330 = S5t Cronbach's a=.76)

Hofme Apale] wAEA] 913 AR Helo] lrkar Xshs AERE Aesia
(Grunig, 1997), A547 AWA(2011), sl 1ALAI(2014), 217oH2013) o] AR
3 S =] BAof ub dsled 53 Aw(1d =78 134 edrh ~ 53 =nll¢- 1)
= ZAeSIt), FAIH o= mAHA] Al o) 4 ] G wRILE, mAHA] EARE Yell A
FQ3I, TAEA] AR vk W 715 3R T ARE EAekAl ddao] Slvke] 3
o2 2431t Cronbach's a=.89).

(2) B% ¥F
slo} e %ﬂsﬁ BAQ, Aokl BIE 2ele] 22 shfe] ele wiE 7, A

(3) &%t

EQRE- WA Qla) whel= EAgh Wal o] s 2P 217ge] e = A Clska(Reeve,

2015/2018), o187 &(2017), 415, WAIE 12lar vhe9d(2010), 2411 S(So et al.,

2016) 0] ARESH 3 =ite] HAel g Asle] 53 BIAE AE(14=718] 134 X
5l

~ 53=ri§- TRh = SASIGI A Ui nAAE AREE, ks vAA] o

TS0 e olMHX| 2fF S el o+ 201



ol BRI}, W= mAHA] wtel] Z2Eshf 3wdke 2 St Cronbach's a=.85).

TEE MAHA] P W e EE AL o] e AP o Aolstal(Witte, 1992), il
5(2010), 2491 5(So et al., 2016) 5°] SAollA] ARSRF E3kS 7FA 9} <ite] wietel] Bk
Al 7810l 53 YAE HE(1-=38] 1317 v}, 5=}~ 13vh = At Ao
= Vs ARz AT, e ARl oisl FeteS =ink, Ve riAEAel el &
X5 =7IvFe] 3o R Z45I3ItH Cronbach's a=.93).

(5) AR

BEFTE S B YR o HHoE o8k Z1E ol 913 AeiE ARE
S ASAR A= (RS- oldls ol 7]l 201
al., 2008)9] 3¢} X719k 14H2016) 9] A EolE 2 At 540 BHA| 23S
gato] 53 BIZIE H=(14 =28 234 et} 5=vl¢ 2Hth = S4s8it: A3 ow
REFTE U= TElA] mAiz]e] digh ARE ZolEey, Uiz m|AdA]e| tigt JRE
Ao FolErk U= nAaA]e] ek HAl ARES A3} QIEY
&l ¥t o] 33 Cronbach's a=.88) 0= 4393t}
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(6) 913 dhe 3¥Eele: Azt BBEels, A Weele
N e Feofee ARt AF et AE AFolew WA Sk A7t A3Eoe
TARA] Y ZAE Foles A7IARD ARIoIMY] TiRIS] e oR Aofetal(Rg -t
2009), 794, oldeE, i+, m1E)al ofdxl(2016)0] AFSSH HES: =] HAo| U] 4
gato] 53l Hm(14=28] 234 vt ~ bil=nl¢- 25v}), 473w et 7414
o7 A7} el vk HAHA] Az AAo] B o] gk EskA| sheeke mAA
A 918l Aol Hels oJgdo] Y, MNMA] FEE Fol7] S8l vhe e sl &
TS 78 oJgo] ¥, Vi vAEA] wEE Fo]7] S18) AR 1054 2-2o] AlejEr)
AT 0% JoIdt ofglo] QY| WA Rl ARl o] nAHA] FEE Fol7
BuE-s Aol ghd vhs 7)Aol AR bt AdtF el 4udem FAsiSict
(Cronbach's a=.82). A8 &&= MAHA] FE7} 38 uf nAHA| R 13k Fjs)E o
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ko] Bajo] 9] gele] 51 AE(D A5 T34 9k ~ © wh Ith S

A48 Aol the PR 7 o vk A48 olge] Sy, e AR
Sk Be W S AN ool JeF, LR A VAR 5SS 22 A
1% S FUE AR 1F0] ¥, Wigol Srieke 3] 7] 5 v AR

I} = AES AREE of o] Sitt o] 47ako® S431rH Cronbach's a=.77).

4) 2
Az B AN, A 7% 9la) SPSSe} AMOS B 2 lg olgaiir) ¥

w0 EAISH £4dE elaly] flal HI=tAs lee AR e AAEIlaL SAREES]
W2 21=]%=3= Cronbah's a AE S8 SRIsISit) 574 2Eo] Bpgiest A7k 3 A

A A s S04 e T T BY e AAlsslth

5. (&}

1) (791 1) ~ (771 5) A5 2t

ATRFE T4 0]# ?”711”‘0] SRl ol & SAHNEA ATEHS APk BE
ZHAFES o2 8014 291X (Confirmatory Factor Analysis: CFA)S AAJEk]
EPEE 53t FAIQIA 478, A1 43, ol 38, B9 3wy, B 3
ARFT AT, AR Peoe 453, A el 4] FR1A QRS S8 AR
At 4, AFEES A8 919 i 22055k (Standardized Factor Lodings) &
R1gH A}, AleRIA 24 3 T 39 3] B QRFskge] 0.6 olekR VR AlASS
t} oJojr] 7iid AlE|%=(Construct Reliability: CR) 9} it 4 +Z(Average Variance
Extracted: AVE) gk R1gH A7}, X5 7I5E%Q1 0.702) 0.50 oV = et ISEE
7F SRkl BokeHekds-o1 i, 2018) ((Table 1) #=). miAwho® QRIS 71o] A7t

A7t 2+ 8218] AVE Al gt 2ReA] 2Rlslo] SRS 53 A3}, (Table 2)
o} o] BE 29159 A7} AVE Alciit) siekon} Holw} o] shiepgilo] tf
A G YERITHER S o, 2018).
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Table 1. Results of CFA (N=533)

Path Factor loading S.E. CR AVE
PR 1 - 0.80 0.13
PR2 - 0.83 0.11
PR3 - rePCr;:flﬁietrigﬂ 0.72 0.19 0.94 0.80
PR4 - 0.76 0.18
CR1 - 0.81 0.32
CR2 - rggg;:;:g; 0.92 0.14 0.83 0.63
CR4 - 0.62 0.67
LI 1 - 0.83 0.20
LI 2 - m\'/z‘l’\irzfem 0.90 0.12 0.93 0.81
LI 3 - 0.83 0.19
AN - 0.74 0.24
AN 2 - anxiety 0.91 0.17 0.89 0.74
AN3 - 0.84 0.32
FE1 - 0.86 0.34
FE2 - fear 0.94 0.16 0.91 0.77
FE3 - 0.91 0.22
IS 1 - 0.80 0.35
S 2 - i”l%rerza;;m 0.93 0.15 0.88 0.71
S 3 - 0.81 0.39
RIT - 0.84 0.17
RI 2 - - 0.90 0.14
R 3 - :i?:$||§: 0.65 0.72 0.8 0.59
R4 - 0.61 0.59
A - 0.70 0.19
A2 - i 0.67 0.35
A3 - a'cfj“?;t“?'t;n 0.71 0.23 087 0.63
A4 - 0.65 0.32

Notes: PR=problem recognition, CR=constraint recognition, LI=level of involvement, AN=anxiety, FE=fear,
IS=information seeking, RI=reduction intention, Al=adaption intention

Table 2. Correlations among constructs and results of discriminant validity verification (N=533)

PR CR U AN FE IS Rl Al
PR 0.85
CR 0.29 0.79
LI 0.64 0.35 0.90
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PR CR U AN FE IS Rl Al

AN 0.55 0.26 0.28 0.86
FE 0.39 0.22 0.55 0.87 0.88
IS 0.32 0.22 0.62 0.56 0.54 0.84
R 0.34 0.36 0.42 0.38 0.35 0.32 0.77
A 0.45 0.21 0.37 0.38 0.30 0.25 0.57 0.80
M(SD)  4.44(52) 3.13(.84) 4.01(.72) 3.56(.82) 3.11(1.07) 2.87(.92) 3.76(.75) 4.40(.5b)
Notes:

* PR=problem recognition, CR=constraint recognition, L=level of involvement, AN=anxiety, FE=fear,
IS=information seeking, RI=reduction intention, Al=adaption intention
+ shaded parts: discriminant validity, unshaded parts: correlation coefficient

SRR Ad=E ] flal A Ak AlEe x? EAI} GFL(Goodness—of
Fit INDEX), RMR(Root Mean-Squared Residual), RMSEA(Root Mean Squared
Error of Approximation)s, 3+ A¥E A5=+= CFI(Comparative Fit Index),
TLI(Tucker-Lewis Index)& 7} 7e0® ol &39Ity dvAo® GFIZF 0.90 ol
RMRe] 0.05 ©J&}, RMSEA®] 0.08 o3}, CFI<F TLIZF 0.90 o3 wf 23 A3hdo] 4
Shttar Hrsich(o)gha)- &, 2013). SR 3w B4 Ay} x? = 765.90, P=.000
O HIE xigro] EAH R frolshAl UERg oLt x¥/df=2.59% 3 olatm FRIEoH,
GF1=0.90, RMR=0.35, RMSEA= 0.06, CFI=0.95, TLI=0.94% 442 A= 7]
T2 WSSk Aom et

(1) STEIAF=EHZHL<AT7HD <AL HZTZEH
AT AReE FAe A, x? = 824.55, P=.0002% H|Z y2gto] EAA R fefs)
A vERte,  xY/df=2.732% 3 clgkE ERIFICH, GFI=0.89, RMR=0.05,
RMSEA= 0.06, CF1=0.94, TLI=0.93% AAA o= A3 7|Fs Wehs 210% vt
S5tk (A7 1D ~ (77K 4) e 913E 24 Zak= (Table 3yl AXE 23t 2
O 94, SEEE] ALY, AeRR1A, woft=e] Exte] tidh dn#e 51.1%, &%l tiet
AT 30.5%, BEFl thek A 37.2%, A7 Sl tigh AL 18.5%,
A& s mol theh Ar=2 20.4% 300

;.7-4]%95 A7AHE AuEH ZARI(B=.24, p=.000)¥% #A=(B=45 p
=.000)= =%l SAHeo® ok Al IS vAle BloR yEhtory Aokl

(B=.02, p=.507) &<kl EAH o= Fofdt Jade] gz 2= yepsltt. mebA (A
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7P 1-1), (7P 1-3)2 AR o, (771 1-2)+= 712 0e). Begt oles 3
(B=.76, p=.000)°l FAX O Feofdk A0 Ja vA= 10 et AR
(B=.11, p=.352)3} A|2RRI2(B=.03, p=.584) &F| AR Folgh g S |
A7) o= Zlo vepgtt, wphA] (A7 1-6)2 AREI o), (M 1-4) o (At
A 1-5)E 714=90ch

ARZFT] Sl AR (B=-12, p=.242)3 AR (B=.04, p=.315)¢]

o
o7 S SRIHA SPA, Bel=(B=.37, p=.000)= SAXCE FoIgk A4 9
e MARE o deltth wiEb (A7 2-3)2 AAER e, (A7 2-1) 3 (A

7V 2-2)% 71290k

ARFre} 21d diS el digh Beke] ekl dls) Awny Bk HrIt
(B=.22, p=.242)1= SAX R Folgt dae vxA agtor), A7t S5 =(B=.52,
p=.000)9} 23 FE2)=(B=.57, p=.000)°l EAZCE o3t AZel kS n|Hr}. u}
2 (71 3-2) 9 (A7 3-3)2 AR =L o, (7P 3-1)2 71 BH

b 919 oS ol the wEe] el ol Avlun FEE YA TB=20, p
=.034)°l SAA R o AN IS, A8 AF e =(B=-.16, p=.004)°] EAA o=
T3k F2j9l Adsks- mjx ot A7t e =(B=-.09, p=.239)l+= -3 kS nX|x]

ek, e (AT7H 348 AAsIRort, (AT7H 35 7121t (A77H 3-6)
& 7V ) vl ] Aaph mEuein

ppAutow AN A7 FESR(B=12, p=.009)0= EAHOR fo)g BA
G2 vFor, AS WEAE(B=03, p=4D)oNE BANOZ fold G2 VA4 ¢
ke, e (AP -1 ARSI oM, (AT7HE 42 T,

Aelal, Helo] vjAl ZARIA Pele] AR Es), gl
AnZ7e) Pk glojmst FEe] Auast, Az WEelwo) plks Bobt guFTel Y

3, 4 PBolwe] G vl Bel) FE) AHEN A Selspi] Bk

_|_4

Table 3. Results of structural equation model analysis (N=533)

Path B B SE. CR p
PR .24 .22 .06 3.98 .000
CR - AN .02 .03 .03 .66 507
Ll 45 .55 .05 9.21 .000

PR - FE M .06 12 .93 352
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Path B B S.E CR p

R 03 02 06 55 581
L 76 51 09 8.19 000
PR 12 -07 10 117 242
CR R o o 04 101 315
L 37 31 08 437 000
AN 2 15 22 102 242
FE - B 20 2 10 212 034
AN o 52 45 14 364 000
FE -.09 14 07 118 239
AN L 57 72 11 5.15 000
FE -16 -37 06 289 004
S - R 12 15 06 261 009
S - A 03 06 03 77 a1

Notes:

* PR=problem recognition, CR=constraint recognition, L=level of involvement, AN=anxiety, FE=fear,
IS=information seeking, RI=reduction intention, Al=adaption intention

Problem
recognition

06

Reduction
| ) :
intention

Information
seeking

Constraint
recognition | T

02

"
Adaptation
intention

Level of
involvement
Figure 2. Results of structural equation model analysis
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3}, FAIRIA 0] Boks: AH A7t Al m(B=.09)9} A8 A m(B=.13)°] nx] vl
Ta7h FAA R Feigh slow SRIFT}. Hgh iyt B9k AA A7t AEew(B
25)8F A& FEw(B=.40)° W= vizNEe dowrt FEE A RIS
Do} A8 Asm(B=-.09)°l "A= vilgap} A Z Folslols W ofe) T
wb FES ARFTE AR AR AEE(B=.02)9 W= ofF WiAERE EAA SR F
SJSHA| VRERSL

Table 4. Direct, indlirect total effects of research model (N=533)

Path Direct Indirect Total
PR - AN 22" — 22"
PR - FE .06 — .06
PR - IS -.07 .05 -.03
PR - Rl — .09 .09
PR - A — 13" 13"
CR - AN .03 — .03
CR - FE .02 — .02
CR - IS .04 .01 .05
CR - RI — .02 .02
CR - A — .01 01
L - AN 55" — 55"
L - FE 51" — 51"
L - IS 317 217 52"
L - Rl — 25" 25"
L - A — 23" 23"
AN - IS 15 — 15
AN - Rl 45 .02 A7
AN - A 72" .01 73"
FE - IS .26 — 26
FE - RI -4 .04 -10
FE - Al -37 .01 -36
IS - Rl 15 — 15
IS - A .05 — 05
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* PR=problem recognition, CR=constraint recognition, L=level of involvement, AN=anxiety, FE=fear,
IS=information seeking, RI=reduction intention, Al=adaption intention

+ values are standardized coefficients

+'p<.05, "p<.01, <001

1) (HTEA 1) 2 Zot
BARIA, AleRIA, BAEE 7EoR FHH Y nuAE SR S5RES A 49,
ATV 5338 F FE T 3448(64.5%), A ¥ 168%(31.5%), WA s 21
(3.9%) o= vepton ngds 352 gt olgfet Anf= SR vAwHRel EAl o
3l = EARIM oI, G AORIAE T AL e B T EARIA Tl Ao
Q) BIETE 3 Q1A Fgo] A tiFE(512, 9

Wr 35, S FF A T Alololl Belol] o)y QliA] Ak Aal EAjA o7 49
gk Zjol7k UERITH F =34.11, P=.000). o]oll A%~ 2418 AAsct AR 77 (Dunnett
o] T3V) Z}, A g3 QA 35 Alolel], Al 53} & 35 Alolel] B FAK 0=
Frefmgt 2ok eIt &, A 352 B9HM=2.22, SD=.62)°] SR ¥%(M=3.53,
SD = .85)3} 25 35(M=3.66, SD=.75)2] B¢t B} SAH 0= Fojujalr) viok

B TF, A T, WA BF Alololl B Lo} U] ATl At SAKOE fo
gk Zjol7k ERATH F=20.13, P=.000). olell ARF- 241 AAlsIsitt. AR 234 (Dunnett
o] T3) Az}, A 3%} A 35 Alolell, Al 353 S 3% Aol Tl FAXCE
ok Aoz} vpeptt. &, A w52 E(M=1.78, SD=.67)7} ¢4 5(M=3.03, SD
=1.09)7} B FF(M=3.23, SD=1.02)9] FE Hr} FAH R fonlaiA viokch

dE 3%, A BF, A FF Aolell ARt ol Ajo|7} 9] A Azl B
2o folu|dh Aol LERITH F=15.78, P=.000). o]l A5 418 AxJslgick A5 A
(Scheffe) 2}, A 353} QA 35, B 3% Aol AT 3l Aoz Fo
Uk‘z} 2Jol7h Uit} 2, A4l 25(M=1.95, SD=.87), 914 %(M=2.75, SD=.94),

& B (M=2.99, SD=.87)°] AR Jafo] 5 FAX O o8k Ajo| 5 Bt
& 3%, A FF, A FF Aol At AEelwel] o7t QA A A FA
2o folu|gh Aol YRt F=23.45, P=.000). o]l AR5 418 AXJslgitk ALS- A
“d(Dunnett®] T3) 27}, Al 52 &5 3% Aeloll, 12l 1A 353 5 35 Aol

&‘i

4

orl

gk Levene test A7 SEAES 7814 29kS W= Dunnett] T32 A 1374 319lom,
= Scheffe® AN A4S AASI9IT
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RMSEA= 0.06, CFI=0.95, TLI=0.9302 ugton Aok muo] Hdtr= y2,=
340.77, P=.000, x%9/d.f=2.89, GFI=0.91, RMR=0.42, RMSEA= 0.06, CFI1=0.95,
TLI=0.932% Yepdr}. F 28 7] 2olE 7453 x? 210] AN = x%=3.81(P=.87)

2 veht 95 359} QA 35 2 37 S BRel WBHdn, TRl HolE 1)
Soh= v et gloiaL ddsio] ved rdds AAsiith
Table 5. Results of MCFA
Factor loading SEE. CR AVE
Path Active  Aware  Active Aware Active Aware  Active  Aware
ANT - 0.66 0.76 0.26 0.19
AN2 - Anxiety 0.9 0.92 0.15 0.15 0.89 0.9 0.73 0.78
AN3 - 0.82 0.87 0.31 0.29
FE1 - 0.86 0.87 0.31 0.35
FE2 — Fear 0.93 0.93 0.15 0.18 0.91 0.91 0.77 0.77
FE3 — 0.90 0.92 0.24 0.20
IS1 - 0.80 0.75 0.29 0.50
52 — '”2%;??;;0” 091 09 016 008 08 08 072 068
IS3 - 0.80 0.78 0.38 0.42
R1  —  Requction 085 090 012 014

JoaUC 0.91 090 084 082
RI2 —  Intention 08 087 016 021

A1 > pdaptation 069 077 019 0.6

A2 — ntention 970 072 032 029

Notes:

» AN=anxiety, FE=fear, IS=information seeking, Rl=reduction intention, Al=adaption intention

* Number of active publics=334, Number of aware publics=168

« unconstrained model: ¥*= 336.96, P=.000, x°/d.f=3.06, GF=0.91, RVR=0.38, RMSEA= 0.06, CFI=0.95,
TLI=0.93

« constrained model: x’= 340.77, P=.000, x°/d.f=2.89, GFI=0.91, RVR=0.42, RMSEA= 0.08, CFl=0.95,
TLI=0.93

« ¥’ difference validation: x°=3.81(P=.874)

0.79 0.83 0.65 0.7

Table 6. Correlations among constructs and results of discriminant validity verification by group

AN FE IS RI Al
0.85

AN 0.88
0.87 0.88

FE 0.85 0.88
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IS 0.53 0.54 0.85

0.51 0.44 0.82
R 0.44 0.36 0.32 0.92
0.21 0.26 0.22 0.90
Al 0.37 0.29 0.24 0.52 0.81
0.33 0.33 0.21 0.51 0.84
M(SD) 3.56(.82) 3.11(1.07) 2.87(.92) 3.90(.75) 4.43(.62)
Notes:

» AN=anxiety, FE=fear, IS=information seeking, Rl=reduction intention, Al=adaption intention
* Number of active publics=334, Number of aware publics=168
+ shaded parts: discriminant validity by group, unshaded parts: correlation coefficient by group

U TR B Aa) 2 35> Bobo] A7t e en(B=.32, p=.003)2} %5 3
=.009)l, ¥/} BHFHB=.25, p=.011)°l TAX LR frofet g2l

FIS W= Ao VeI QA F5-8 ARl njx= BoHB =41, p=.004)¢] 9

gt SAM R folst A JgS nHE AoE Ueth x2S 5

A B el RG] Ao 2lo|7} 9lEA| 741%4 s 7Es Aaf, Bkl A3t %

oJof m|xl= delA ek 7+ Aok UERITH 2=4.64, P=.031). &, &5 F5<] Bl

[¢] HU
< VA A7 gl il EAH R Foldt ﬂ@ P vHo, A e Ejke 1]

O

Table 7. Results of multigroup structural equation model analysis

. . . Group
Path Active public Aware public differences
B SE. CR P B SE. CR P S

AN = information .21 13 167 094 .M 14 283 004 1.14
FE —  seeking 25 10 253 011 .01 12 07 .94 2.24

AN — . 32 11 299 .003 -11 .16 -66 512 464

o fedwtion o0 g0 a2 22 14 163 103 323
Intention

s - 10 05 190 057 .15 .10 183 125 16

AN — 25 .10 260 009 .08 11 .75 468 128

FE adaptation ;05 g8 35 08 09 86 39 162
Intention

s - 0 05 98 329 03 07 45 66 05

Notes:

» AN=anxiety, FE=fear, IS=information seeking, Rl=reduction intention, Al=adaption intention
* Number of active publics=334, Number of aware publics=168
+p<.05, "p<.01, "p<.001.
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Figure 3 Results of MSEM of the active public(display as unstandardized coefficient
values)
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Figure 4. Results of MSEM of the aware public(display as unstandardized coefficient
values)
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