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1. M2

S, AR, Atz SN 719 e EEe] 3 AR Alrke e
Aol 7]ofsfor gh= ESG(Environmental-Social-Governance) 7}
#1719 ZArdzelde] s E9dk 53] 20200 E01 ESGol
oo Pide Topts 'aHRo|=E gk ST F58kaL lvk AlA| A
thtiLe] ARRR-EAKRT Beso] Fdat efe] F=7F 2020 317 A4l
A, o R ESG Aa7F R 7ol FAkskA] ezltkaL 7 itk o] 5
olth(Masters, 2020. 9. 14). ESG 792 gl tigh #4Jo] Ax|qt
ZE A710lRt S EA] etk 19 Sl5eske QIgk SuiAEl, o e
A5 oplsk= A% Wl 3, AFEEIE 18R 2Aehs w434, oAb
3] o] T 5 A kel EAlE Tt o we reet 7]
o] Akg)A #(CSR: corporate social responsibility) o4 -7}
2] 4=(CSV: creating shared value) 52 ol5°o= /= &2
4 AggEe] ESGE A vk(o]lsA ANl oS WA,
2021). 1ol B3 AUAId 2l 719 ArkeA AwdAeld
(CSC: corporate sustainability communication)® =F A7
olde] F8 g9om H7HrHAdomBent & Godemann, 2011:
Signitzer & Prexl, 2007).

CSR, CSV ¥ ESG & 24 A49&s digh o] &2 A A
A B o A B o s, o &elgllre] Aulre]
A o) o F2A o] gplel whs o] gt (Dhanesh, 2015). a1
TR k] 71E A= OSRI 22 &84 s ZAA &
FEshs AEeeld o] ool = 18 d dse] Bl z}
Akolu 714 on] Aol wX|= niAIE g, 9171 WA el WA
© T8 23 71 7l vl A 2 5 skl Ae

1

o e feld g BEo] /19 7P Akt Y5 v ol
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WHEA] &2 g AoA RS Gtk S B AT A9 Hals
AL JTHZIE Aol thg 3 Sd e vl 2l i 2 4
A A7 AE, 2021 A2, 20115 Ji, Tao, &
Rim, 2020; Li, Wang, Sueyoshi, & Wang, 2021).

ESGel 22 &el4 Adddsol AAA 2ot d=E glow 7|9
f2H B TG DAt G A ke ek Aned
oAt fefd A sl st B, 1 23t 71gig v A
%ﬂ?ﬂ U 719 IR g 27 Qs A8 W) ¢

o

A 29, 2011 35). &

rr

-

Al]

Mo

ﬂ—?—ﬂi 3= 7574—?9] Felgke] Wilel7|w sht). g2fo] mEA
A7t AEolut BE o] 2 AE S Fabrhal A -2
7b fyFoR A ol Hvia we S ik ABEESAE Al
(Sandel, 2010/2014)°] °}F24 #& tiske HES] &85 A7
FoA WS tstehs TElFe] BARA Frad AslaElR Ashe
olfo]7] % St

Feleke] o 24 R A Eshs ESGe A=A de A
G o]Eo] tisAloltt. AP o] 7[EAOR 7Y ALS]e Aok
S W2 7|9 ARl (corporate citizenship)elgtal 2r}, 1 Eso] A

37 qpglel wlFo} Al vl wolse 1 A4S

‘Hﬂﬂﬂx}ﬂ Zltiskal ek, oledl A ¢S g ven 1
gk 7dje} gl F-gstH 1Yol AW bl digh &8 =k
(compliance strategy)?] ¥gto =z Hx|:= 7|4&-Fo| vlZ ESGoe|tt

(Fo2 - AWA- 8935, 2019; Fernando & Lawrence, 2014). 2A}
ESG7} &5} 719 7Hell &3} Qivka sA FAl= H= Zlo] of
Yar, 719 Aoz A wpgs] efsior e o el gold)
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ESG 73 Z1ol] el RS TSR 5t
‘47ﬂ°l’§_ 25l = o] ASAoltH oA A=d- AlEd, 2021). A%

4
U]Eloic’ﬂ Bo] =W 7L, ARk 23] W= B2C 7]90loiA 714
3 (visibility) o] =Th= £24d0] ArHEEIY- W9, 2020 Aerts &
Cormier, 2009; Legendre & Coderre, 2013; Skouloudis, Jones,
Malesios, & Evangelinos, 2014). 1518 A&+ o]=fst A48
7= 7190] AR s Bol Wol BESGE &ietA Fxlsk= Al
23e g oldrk. #d a8 F A shol FAHoR o9 A A
SRl o mA)A g E R gl
olggh A+ WS vl¢-7] flsiA o] A= olaiHARte] AR
ol 85t 7190] ESGE &l ol9A BA38s FHsk=rks A
FApete] WS Falf A ne gt} v Eebd, ESGO A 2 A3
S717F AR b ool gl A ol o olsidAIAtR
HE] ofw WA o= TRl =A], 1ol thgste] of| AES E-8sto] 7
TuAleldsk=A], 1 3ol el AR B SRS iAo o
3 A ol2e] d=E E3 Hﬁﬂﬁﬂlb o] o] Aol HAot). A
o)A el BaREA el AT 71E Aol Blojut, o] A
= OFEA TelA A Lg—ﬂ"’] of@A st 7|19 ESGE

Sl oA tssh=r ke ARt Aol 2hdH ofe)7t qiok

1) ESG2 71 X|&7FsM F{FUA0IM(CSC)
ESCGER= go= 2004 UNGC(UN global compact)ollA 2x13t
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(Who Cares Wins) HaXollA A5 AF=Act. o5 20061 UNe|
A3t Ho] FA12(PRI: principle for responsible investment)<
3l 71 goj7t SR ACHAIARE, 2021). ESGelst goi7k 57 o
S3k]7] ool = CSReIV CSVAR frAkeh 24 Zddse] §lA &
k. CSRe] olfe] AR3l8kls B3l AR3] EAIE sidsid= A4

g A 2HLES Eete] vl 2SSl ARRlREAlE shdshe HEf
o]t Carroll, 1991; Porter & Kramer, 2011). ZE2{9} 2](Kotler
& Lee, 2005/2006)° w24, CSR vHHEY] 672 §8 5 shiel
AR B A= A ARl A AddS teks Aol
CSRe| CSV7HA] FzapaA tf kgl §oi7t ¥ o] fott.

7H&(Carroll, 1991)> CSR deh|= 2Eellx] 7]ge] Als]%] g
S A/ HA ) SR/ AP Ao ARt 2EE A7
SR ekt 719917 S0 SPEATE AZtElA 719 #QlAdel
ALBJEE o} SHgol 7] Seie A 57t 7ol ESGetal & = Slch
ESGl| st JuFAR= Fsletal Algslste] MSCI(Morgan Stanley
capital international), S&P DJSI(Dow Jones sustainability
indices), Bloomberg 2 341 Q= H7P|aelr 7ts vt 3
VA= 57 59 719 7L Aol wiedEit) ESGel| gk ko] 7]
& CSRE A A 2Fsshe olfrelrt. CSRolvt CSVel Blulshd
A o® ESGeE 1) $Hdell digh Aol 83, 2) wkes| 714
Apdgkgo] ohe) Ages el e] felde] AxEaL, 3) 341 Q)
= 718 WPt @4dstEolM BSG At Batol vigk sEstet Alsirt
<88t 4) 2egk Pt A E497F B FARlell ARA o ek
H|7] witol] AP} o] o) ke] Tl o] 7ol Telixithk= Fell
A o7k Slek(e] 54 5, 2021).

ESG AfuAlelde gkt o A&rts/d HaMg S8l BHE

M
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SAIRIRE Aol 719 A7Fs A A Al (CSC) o dgtolet & &=
Atk CSC= & Aksle] Al&7Fs st wlol] 7o o= =S 7|do] A%
7¥s 7498S R8skl 1 AE ek AES Eal ofsiuAAbet Eal
3L AgshE, 719 AR ARy Ae o leHE Y, 20200 Godemann &
Michelsen, 2011; Signitzer & Prexl, 2007). 5, ESG< A&7Fs 4
Gt A Zidolar, ESGel thiek AREAl= CSCe| dstole) & 4= 3l
o} CSCe| tekst Ald & disEARl gde] A&7Fs/d Baixjelot, of=
7190] ApelA o 2pdsh= o] ohe), UNe| Agh =43l 7]%=]
GRI(global reporting initiative) 2d=x|3lell JAsNIA A&71s 4
5ol 3t ARE FAIsk= viAlolth. GRI 2RI = 3 /
AVl /) AAE A47Fs 73992] TBL(triple bottom line) ¢Zo2
AAste], 1 TBL 9=l whe} Hax] A vlgo] A€t 874 /
AL/ AeftE A3 ESGE vlarshd vRxRke] ZA7E Aotz
S} Zpo| 7} i ot
AE7FsA HaAE v ekl AdS 28ete], ESG A%t
g oAt T-fskal AFske CSCe ESG7E < 548 243
o oA Fagh GEe Fgtt. 1 TS B el wet v E1r
of A= Bt ESG AHE Ao =N TRl Al 37
2&E Bivtka Eot whde] §2)4 el digh oA H
e} el F-g3to] 719 AdS dEshta He BE ok
TH SHIME ESGE ¢2li= CSC PRe] wHo| &4 EAd
T 2 Reit) 719 9 BAlE onA|E 1AL, Wi 7S] =
AN E Aarskal, A AAkEle] A A& o]Ee] v, w3 Tt
AL el g&40)7] whzo|th(Gill, Dickinson, & Scharl, 2008:
Signizer & Prexl, 2007). ESG 7 % 7o &3l AFYAelACl
CSCe 53] 2= Hl=Y2 S4olA TS TasiA]aL vk Blas &
A0 Aol M FAAEE - Bao] E3h7) vE Hl=Y 2~ &

i..
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ol BEEA 2 o, 719e] B A B8 S AHAEA

< S T e S17] ASelM ESG7E $171E dstele B3
71es 7] witololLi et al., 2021; Vigneau, Humphreys,
& Moon, 2015).

2) OI28 2H: MM 0|2
ESGell tigh oj2s AHEW AAE= 97F 415 E (Nikolaeva &
Bicho, 2011) #7l= 3370704 |kl et al., 2021). A 279k
P4 (resource-based perspective) ¥ =% #H(institutional
perspective) 02 HE-sFALHBranco & Rodrigues, 2008), 74414
R} AR 4 B o® BRs7)E e (Fernando & Lawrence,
2014).

A #aS diasks 4AlEo)#(signal theory)2 ESG 498
o] A &l TR HollM &ejeke] Aaed vy Be 2
T} = ESG 4 2 2ol ek Aru7lold &ee B84l
2 ¥ (high-performance) 71E°] AR1E2] d11E HAEH
A2l oA bAAel A FEe vIAEE FHolA gt o] #
Aol whaw Juprh FL 7|9Y5E BESG 4 2 ARuAleld g
O A54elt). 2] ZAAE AAlsl] flel FARRelA 2eE B
U= Zolehd, ESG a3 22 A4 AERuE A4 HRE &
Alsk= Zo] B AiA oo a3 o= qdvk. ESG7F 7197H] sl |
A= AAA 3 deEA] gl Balss ololtk(Lai, Melloni,
& Stacchezzini, 2016: Mahoney, Thorne, Cecil, & LaGore,
2013).

o

o

o] =S A"l o]24 Edie Xﬂ = S dsks 44
o] (legitimacy theory) |t} o] o]&2 AFe] F34do] E= 523l

Az 719810 719 AlRle] ke w\l%ﬂ% Aol A8l

=

jubad
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Zo]a(Fernando & Lawrence, 2014), ESGE] AR ]2 ©91/de]
T HollA &gk of 24 B4y duibeditt = ESG7F
THAEA 53943}7]Eq% 7¥x 8] 3] (avoidance of value
destruction) ZFolgl Hi #olgla & 4= Qti(Arvidsson,
2010). ESG= J_EO] sto] A/do] FEE tie] ) wrobx|aL
FAF ] SollA o] st 7] vl AES flelA AEA o
wjizoll 24 Aedss wethal 1) wiio|t)

A o|=o| wWEw 7% gwmo] g o 293k 4 9w
A Aol ik olsiARLe] 7ot
el F-8-517] flsf 7192 BR3} wos 7eRIt} ESG 93 10
gk ARy Al CSC 1%k Zé‘%@r o] dstolt}, ofuf 7|
&
A8k, ApHow FAH ﬁ”jdolur 75‘1 2d g 7H%§ 5ol HlF=0]
B o 7|gkso] YA Wolgoi#|aL st nlgkAlehA AAR=
2 (SrEld-Wsled, 2020, 240&)2 ettt A4 2 (legitimacy
7] $18iA g Akgle] 71
o .

(e}
ox.
o,
e
BN
N
1o
ox.
=2
=
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N
1:1
63
e}
o
=
8
QO
:5
—
©
©
S
L

el FE =S 7]%%"%@ T 33@4 7199
ol AR} 7Ithetal 8k 2l Hekth 719 ol HPAd
Hol| tf-S-sto] IS FHs] 913 Adsh(legitimation) =32 7]
adi=

ESGe] A3 57| EAE oA 71l el =88t
3L A3} w=S 7Eole sloltk. A o8 AAshs HadT
(Chatterji & Toffel, 2010: Cho, Freedman, & Patten, 2012;
Legendre & Coderre, 2013)°ll W2 A4 o2& Wol W= 7|4
AE ofsfjAlAtete] Aol Ego] B A=Hot}. olEEHH
ejF o= I T4 eol Al 91s e 719 A9 o
2S Bol Wt 1 AR A&V HaME S8l AES] =

Aol
flo
d
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Aol gk FrE v A5H0R2 FAIRT) 17 Hella] A o2
2% o] 23 tinjEt}, WAt A 7| 9LrE AR shEs gol v
o} ESG AEAle] ¥ A=2olgba Bopd, $ak= A 7995
7139 FAE] S1s) ArgAlel o H=54elekar By| wie]ct
ESG A9es9] B7]olxt Haxetal & 4 e 719 4ol 74
Ao FoQlztel tishA s Agratel wheh v A AAJgt) x24]o]
Tehs 49l §8< T3 (Suchman, 1995)2 Al 742 #+3)
o} 718k Eo] AAA AREA olele] HReh=rte TAlshs A4 A
4, Akele] ﬁ”ﬂﬁr 7l Biteherhe dashs YA A, olEl
AR Z48] o= ﬂﬂ] EE IAA Aol

o

O:

o)

e 28] 4(2007) 2 o5 o WMdsto] AgAle] ok AHdS A
&4, A, A Aem FESIE ok el WM
CSRé] &715 WA Al ofal 2R daishz o, 1e]al A
314 Aolgtol 7|zl WAA o ® Hdshs 7]3] Atole] B34 BY
o7 AT Sharma & Singh, 2021). == =94 Hda} x4

¥H o= CSRY| 715 tAZTHEA i Q1%=e] th2rk(dharma) &
] T g o® ARk gtk (Dhanesh, 2015).
71900 A §hEs 7kske olsia AR ke vhekatal
glo] ApEshs WAk tpksith AR o] B Tk o] &
olaj AR} o] 2(stakeholder theory) YA &S s
oA olefaAIRLe] el FEFFoEM AP o2} s HYks
Ho| h(Ji et al., 2020: Li et al., 2021). oJsiuAA} o] 2& 5
RFARRE A A7 7, AR SR B vlee] <z A
AL tiFlA], AR 71, AR, ARREA] 5 vdst olsiaAIRkE
ofe] 7]zl osf ettt g el AE Al ol AIRtet dshA
U of o, s o sie], ARA o P, 3ER] o sk, e
of 784, ARA o AAH g 5 ohdet

o
oft
ox
2

o
2T
» oA s

:

iy
Ho
ot
o
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o
%0,
vl
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TR olell e AR Ame] w3} oA thEaL 15| 7]
T7F AR FES vk wEbA vkt ol ARkl Bkl A
el 2 giAslior ghot. oAl tieix= SElA S-S
o2 He otk fYA Hoe BE olEldARE st
o] BE olajARte] 7ot 875 FEATIE ek wilolH.
ubHo] 729 (managerial) FHe AAAoR o ot ol3f
o: 5, FAL.)E F Tl thgste] 259 A 2ol o
Bota apdA o R tigel= #Hleltt (Fernando & Lawrence,
2014).
A el 88k st A oY TR ErdTh 72
TH(Suchman, 1995)2 o5& AZE A F5ab7], 7S] gHE
A AP, AR A Esl1e] Al AR e B v

2 ol Ags) ke 294 4slel 494 49 TR

oL 1o
oZ: ko

1
(03
N

iv

ofr
rin
e
k)

rle

%2

33

2

N

7% gt A gPshs Z1de] AlA AL T 91 A
¥ 5] 7 ARE FU3Ie BSG AR Adeka ALE s
1 AdAeE welsis Aol A 49l BSG 49e 4dHe
2 ARREA o]} gaiglel, 1 Bl vl elslebAAIel 253}

o] olux] JHHE wEle &5 ]ﬁr Watts, Fernie, & Dainty,
2019).

o] IAellM 5 744 Fdo] verd 4= k. shvks A shol
t-33te] 7]190] shrhFe] ESG 49s Aegtosn 13l0] Az A
253 71 A3 BSG &l tigh 719 AR o] tiy-E vzl
A= F98Hisomorphism) @¥o|tHde Villiers, Low, & Samkin,
2014). B shth=s AE7bed BaMe] Arga] 22 AxuAlold v
o] AAIeH dAeHA] gar s doTHA 18 AQ1 71§ ofrA|=
Algsli= 13 9% (green washing) 22 YAZH (decoupling) &%
o]tk (Eliwa, Aboud, & Saleh, 2021: Thijssens, Bollen, Hassink,

=
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2016: Vigneau et al., 2015). B33 Edx o= ofsaAAIe] 7}
2 QA wigo 2 ap] wligel] 1ETke] %] vilg- Tasit) uhhA
gdst FAeIA kst AFUACIA A FHs ARk, 2R
=2](Chaudhri, 2016):= CSR #ejAete] ASHE-s EsiA CSR 7]
FuAlelAe] s T4/ BAIA/ 34 (constitutive) HHL
2 skl nolrt raiehs A QEks ek
JollA] 4wl o]=e] ¥l ESGe] A8 &
AEE 7lehs olaid ARt 1 A, 719 8H
st [k 9 AFYAl Aol et HEATE A E k=
ol A S ESGO AFAFE0] ofGA QIMeh=rtE e AT
T 79 gtk 2] Agakso] AAshs vie 2o, 719 e] Akl A9
of 3k 7)E A57F i ARl MR EaREAelnt 2)5s) sich
A5 XVP g A=A 1efgt == V1ol digh e At
- AR 2017 WA Z

Cie EX]**OI A A o 9A =713 At 1o is) B A o
sh=zlell sl A4 ol2e] U=z Adsla vAHoR slaE ¢l
7= A9 QIStE o] A7t AR olES viEo R, ¥l ESGol digh
Helo] FrENE ojd o YA, gk ¢ E:‘Oﬂ AFHoR
of WA tf-g3tar Qlar, 1 Tgelx] o] ofe] RS F-ololal SEH}t
7l el A Ee gt ol A4 ?i?%xﬂi s}
7 2t

o)A

oft
g N
ox
o ¢
4
f
ol
ing

/\é o) ===]

r1r

r:i”\

olo

T=H 1. ESGoll tisiM AFAS2 o7 olshsir UL, I
ol I\ 582 Foel1

ATEA 2. ESGE SoiM 71 YMS =tEslof sicks Yy

2/210| ot O[sHEANISZFE OfEA| ZIsHX|L U

=717
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ATEH| 3. ESGo| gt M 2ol thiSs| 2l 712 o

5l AMekst w242 720|107 I TFNolA o

ATEN 4. AFAES0| AHshE ZHER FH0|1 20| HIZH

ATEAE 18] feiA Addde] ESG 9w AFAE i
o= AA Wk(qualitative interview) S G743}, o] Fofe] i+
IR AFeE FA AT di-EolARt, A Wy g fash
o ofg] itell g0} k(eSS Arvidsson, 2010
Dhanesh, 2015; Sharma & Singh, 2021). 53] 318K Fofe
A4 AREs AdseE Rels, sde, AlE, e vy
(Morrison, Haley, Sheehan, & Taylor, 2011)2] Shijrjol] w2,
A WS Aol w s R 52 Ao R oA g 4
dom, e FHlMRE AdE #Asks A7 SR Aeld
o o] st i S AT R o] vt o] 4dAR
A8y},

A Tl E AR 5= 2 Fiok d At oigk 3 AR

AT 1S WeR we AT 28 geRen] Al

=i}

adig) 7)) AEEEI9IEI (IRB) 591 WMSkeHHIRB-2021-007).
o] 3 (snow sampling) S &3l ESGE X34 719¢] A3
T B ol TASR: AR A 159E AT om w3t Mol et
7} 9= AR =T W A4S sl B 2ledrjol|A] AlAle] B A
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297914 20210 29 3UFH 229 Atele] AEE XY et. W
& ofAre] 9 B A% 58 aefsle] @ el il WA,
AR 52 o R AP HlSwE Qe FAshs A
2o o ofoprlaiie YA R oloprlshz A3t 2 Aol= §l
ek A A7 ARl WEEE Aol 71 mlE R hE Aljte]
ofdar, 719el o] dubegolAE e dela meian Aojsle
ALEE AS) Zgol dg 7A4017l HEoltt Zijle R ks aqjdto o
£ o Afellm= A7 AR moderator) 7k Ho] A3 HE-E 3
a1, s S aEstel ZOOME olﬁ Jo] 2jlo 12413 A
= e ﬁﬁﬂéﬂﬁ‘r. A e I B wSlglan, ARdel] ol
2-go thik ehfiek E«WE Tkow] ARl 22749

:

A= e ARE Ayt AL 2date] okl @ vt

Q9] HHES AP, W] B BHS 913 oM P csv 7
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Al oA A=A WA ESGY CSR, CSV Sl tigh 221
o] ojs) % Fute] ofs) 4ol vl ARE T sl BSG e
A1) AGRES SR S FdEs Tollekn Azsh
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Abstract

How Does a Company Secure Legitimacy
through ESG?

A Quialitative Interview Exploring Perceptions
of ESG Practitioners

Tae-Il Yoon
Professor, Department of Advertising & PR, Hallym University

Companies are subject to legitimacy pressures from stakeholders.
This is because stakeholders expect and demand that ESG
management should be practiced to secure legitimacy, since
survival and competitiveness can only be enhanced when corporate
practices are recognized as appropriate by complying with social
norms. By conducting qualitative interviews with 15 practitioners
in related fields based on the theory of legitimacy, this study tried
to examine how companies secure legitimacy through ESG in
response to stakeholder pressure. Results of the analysis found
that the pressures on ESG were stronger than those of CSR
because investment-related evaluation was involved, and that the
pressures came in various ways from various stakeholders
including global evaluation agencies and investors. In responding to
the legitimacy pressures, practitioners communicated through
various channels, including the sustainability report, pointed out
several problems, such as decoupling between ESG reality and its
representation, and suggested future direction of ESG. Compared
with previous studies that have focused on effect analysis without a
clear theoretical basis, this study is significant in that it examined

a specific mechanism of the corporate legitimation process from a
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deontological perspective.

KEYW ORDS ESG, Legitimacy Pressure, Corporate Sustainability
Communication(CSC), Corporate Social Responsibility (CSR)
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