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#3513 ESG(Environment, Social, Governance) A& 7|&& $3314] &
AE #Fe ok ke e ARTHME], 2022, 1. 22). =W PR7]
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o AU A 71U LA ESGE A e 719 AVA AES
2317 ofgichz A& Slulsts), BSGol thet =ol7) A9l elolA PRe] Gelom,
zz1) _‘,E_X}X} nﬂ@}% Ho] 3%S gz zlmﬂz NS Hojzrt
b BSG A9 AR 4
T i}x]s I glom(3hE4, 2021), ESGE HigtR

’

F

SSS 1o o =
kd
I3
>
o
r

&

o 0

o, K

1> oy

[0y
o fu

A

ro
il
A ie)
(i
flo
_IE

. E

N

2
2
2
lo
=
5]
Q
—Ll
fr o
et
>
ot
i)
K
9
O
i
e}
)
_IC'"

rlr
iz
O]
>
o,
1>
r.l
re
ﬂ
ﬂﬂ>
13 d
o

52 A2 dAo|t}, o E01, ESG %ol tigt <

Alo] S ojzof w|2|= FH(A G 94 2022; A&, A&, oldA, 2021 A&
W1, A9S, 2021), 7198, B4, HHE Aol njA] = e i sl
£ ol&rhel A, ¥4, 2022; 3FS ﬂ 2022). 01 A5 AR BSG T4 7
g8t Aol FRATNESGE AT 7|99 AFA AJuke] 354 TA)E LHA <
A& Foll AElek= Zrdoletar & 4= Qloh. E3F tiA| 2 ESG W 35S FAA
aujRRe} Zho] 719 o] ol A g DW% ddER FPgstar ql7] wiZoll(at
s, R, 2021 A€ A 2021 ) Y9k FZol gt SR gt B

A% Ao BSG A 7190] that Q14je] okl ESG AAle] that TAH F
% 4 B Amsigou, Ad, ZABEHE iR, ANl 5 A 29l
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3H’513}%tﬂ Aotk dollA TAE
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Sotetl ARt Aok Agak 4 qink. ele] & A= PRIt AryAlold el
A ESG 49 9 ESG AA 71l diek 559 Wl I vlE = s vt

2
= Aﬂ—E.—Q]—(pubhc segmentation )% PR A 27] @AOA 35 214 AF 4
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AR, o s FAA} B Fe] ESG FEAE0] 5 ol FAE, W&, oAl
(2021)& BSG 7% T3 719IPR H719] A2 Aok, BSG AYL FAE 3
7IUPR e o = Aow} Al ool 29l 32 713w, 1 9%

2 BSC H4E FAZ 1) 9 JIIPR Heh vimE ol folsbA it s
AT Aib= ESG B 9S AL Qe 7IdEe] FAR 4] 55 HAoR BSG ¥
Alefl gt XR@P% e gol, AR 79SS Farste] ESG Ao tiet ¥ 35 oA
PRO| H& IS 7Y 22 AN &, ESG FFY AX 2o qlof
IR(Investor Relatlons)]’_zd—% ‘é01 PR(Public Relations) A& $835= Zo] 7|

_19|.
S
%*%‘94 ESG ¢14]9] XPOlE “J%EC’*E} A A E]reml Aleoll w2t ESG Gl
3% Aol Zkel7E A=, MZA ol vlsf XAlch ool HAg ol ESG 73
C% AASHLE, S, G Z44249] 7k AXof tigt 8t =9k}, E3t, BAEE
o 3= HetollM 71ge A4 Mol AJutzol tiet 2417 =4 UEh e
ESG 7 ¥< Aol &1 | Ftho] Auba oz BSG Gl thet =2 24
E‘Riﬁh

3% 540 W2 ESG B Gl tEt 214 Aol E ohE Aol = THHE, A
A2 Al MZ9F HIMZE FH231aL 059 2fol& AW Et=T|, 7t Aufo] ut
29 BSG A g0l et BaAa Fase Aoz uMzAgAA A et
™, E, S, G 7HA 9 ZF AR5l wet MZAdeF BIMZAIY 7F 284 B $84
QA Zpol= th2A Ul S 5ol, ARl9Y el da9, At de] 5 A
T2 o] o]aks] oAl Al 7F Zbo) 7k AL, ARElA FoAdeNE BEEY
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o 5749 4% FBY ANFRGAY olAhF, X, £4G L wHsH GBA
Al 7 Holzk vhebow], 1 ) A5 GRS AL Mz/HMZ At el WE %

o7} AR SolTHAeA. A, 2022). o]efet A7 Ak BSG Aol g
o 1k Q4] Hol7k Glek A lolw, % Aol uel BSGel i Q14lo] o
S e AARITH 9] AT ATHs FEHOE FEL ESCE U 0E QA
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71 sebis A PR, A, A el QT H3, 2 A A
W A2 BSG A9 gl it WG, LA 42t b b wrks

& AABEL gl

AFRIA7IA] A7 At 35 7,000 HFSR E, S, G 7 7Ho| st
% 15719 ESG 43 &l thgh d4k& ZARH "=l 70007 0] Ht | 2022, 3
7). TR 15719 ESG H Y Beeol A7, VI, FAREkAL A2 7Y,
Aelell gt 7|9 wdsh=t drht S8 AHgsheA] AT E=T, 2AF
Ao maw, AdubAor 7|9E SHH R ddels v FRIA &A= S B GE
S 2 UET. 719& P oR ddets v GoF wRlE FA/75) Yol 7P
A =T} ol F5-2 71U BSG AYAH ol =28 ol FAFQl ESG

49 2ol o

A7 & AR Ao Aot =08 Fehd, At ¥ W7t ESG 492 71
PREE] Qo] S8 Ay 7= FASeY, ESG 49 PR 7182 W2 7I9E
oA 73] W=shA] b2 AdRkolm, 49 Aol digt Maprt 84t whE v
SAGGN AQH o2 R = CSR Baol vlsiM= vl 3 o HolA
ol 2 & 3tk 53], ESG Y| 717} 48] EEA oAl tpakd A of2k= HollA
ESG 790l tet 55 14 E3F TeohA] of 4= At 2 9= ESG 499 A=
A PR 718& S8l ESG gl gt 352 AT SAE 7IEoR 35 AlLst 24
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(Granig, 1997)2 5% LHSI Ahele] 4 A1 AR el
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o4 L3 PR TS %R DAzt 9tk Grunig & Repper, 1992). 57 A5l
ot Be] QT S-S 7] T 4 ke WL TARS 1), FEL AEsisiol
& S AL 453 Bobt arka § 4 @ o, 20,
2ofof| et SHA o] A = Faly PR, T1P|al B FetoA T2 o] F
o]A 1 9t} 1FY(Grunig, 1997)8] “FF Ak 00]§(Situational Theory of Publics)’
E4 el oA 359 A
3 2olo] e ARUACIM BE oS solat 4 ek 2o ek (Aldoory &
o Al(problem recognition), A|2F214)(constraint

’

recognition), oI (involvement) & FHORE 35S EFol=tl, 35 A& At

£ B BAAAL AeIAE 7o BAAW, Ay, sHdE, 4dE &
Zog JLH3} (Grumg & Hunt, 1984), 1 & EAAY 352 54 olgel 9o 7}
 AFAQ T gujstd, 1743 @.E(Grumg & Hunt, 1984)+= 43t PRA
25 5ol L oEre Ak, 9 dE, dNdE 3o ool ATl 3EeE

S O E I P P S
2% S0l tRt AR Ak AN 4 31% Aol 12 PR o] 20]%]

= A ol 22 MO ShA bR,
| EAT e AT 091 Ba BES AR AT Ee o
2 WA ofabA) ol 2akElAl ShatAE, B chiolut
& sjofataiat & o oS §-85tcHBarnett & Mahony,
2011), 53], A2 v, CSRI} 2L FAZ THE 1) A7 Bl B AQES 4
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A3 o) HErOR FH(EE ARS AR dTES I3 B AL
oItk olefat ATEL £2E BF 439 AL HNGT FF FAA WL o
Zojujy] 9Iat etAY Az Sol halAl st ik, whebd o] iy, B 2
24, A2 e 52 wefe) olo] & Reshs R 2902 Adsor & Aoltt of
of B ATE AT BAo] A3 B RS MY ATE B =254t
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1. SEMESE M AFS2 FH 2F 22
XX} il ZH| =& 2
Tletd MiEoll thet 352 HxE
1) QIX|E &4 0|
Mehta, P., & oop | D3 MZO hsh | 2) HBAME ME o=
Chahal, H. S. A M2st 3) TletExE
4) I HI Xl 2=
5) QIx|E tlednEel Sat
i = ZEXIQ AREIE 2ol ChEH Q1A
- ] EE MR | ) mam sl oy
g8, o7l 2R | 2020 | A B R o) Msis ae oy
AREHEEE 1 ) 2y ey o1y
Li, J. Y., Overton, H, & | . | 28 CSR &0 | 1) 22 CSR &5 =Hof ch3t el
Bhalla, N. et S5 ME2st | 2) &8 24
1) QIX|E & x4
2) etFol chat 23
3) 2XIE AH|XIS| Bt &5
Jaiswal, D,, Kaushal, V 1= ., | 4) B oo gt Fut 214
r C | 2020 | RIEHH AR MRS iy -
Singh, P. K., & Biswas, A, | 2020 8 NBHIZEH | g) 2 o1 apof ot 2y
6) Tletd 2H=o) gt 1Al
7) 2 Mz o °IE
8) fEy AH| &S
ALg|211EtE Q01
1) g4
2) Lo
_ 3) AE &
Afon:s.o, C., vanan, D., RIS MZof st | 4) 1S A%
Garcia—Madariaga, J., & 2018 A= M3
SIS
Gongalves, H. M AlgjstE Qol
1) etZoll chHet
2) OJIIEI éﬂlxrgl 4 g5¢
3) OJE]
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2) HSX XjobuEt
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Hong, H., Park, H., Lee, P
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o] 49 BSG Aol Ahe] W] A2k 27 GAIR, BSGE 719 29 At
F 0|2 FFo ANAHOR PRa[IA ST B oA W AR B2
QUTHAAA, 2021.7.14), BSG 9 BF0 AHHOE ARUA HsH: A
2o] Wastd, og So, BSC Age] AFHeln FHHA Y-S Mol
ESGo]l e3h oW Q1A ZHX3 QA ol 5e] FHA BAS FoHelX] serste] of
2 43 PR AL A1 4 QITHEE 9, 2017; Kim, Ni, & Sha, 2008), 0|2 9I5|
Q

A& v R 355 AlEske 2Rl digh 270l A= ofof gt
1 Z

o AlEsh= B8 234 Q2l(objective variable: e.g., QIF8H4 221, XI5}
A &4 ) FHA QA (inferred variable: e.g., A, EE F)& LT
(Grunig & Repper, 1992), 84 QA4S 7|20 82 F353 AlE3std 359 A4
/45 4lo] QA olalfd 4= A= Aol AAIRE AR AR Al AR ofFo] &
AR 9], 2017). RIH= o] estal A 2-go] H|ia] Golgh A 9
e FHOE 355 AEIshs A B8 SHolA ool AR, 24 35 3l

dhat WekE ofafollis AAE mET ofo] B AT ATATY AR BEES
3}

e}
oliA FA ANOE FF FHS EEN TF 47 ¥ APAN B4 3
S, BSG A9 T 3FY 2 QAOR F o), DESGe] xw,

: Sofl A= 0] e U =L Al
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S0, BT ) Y SUH AAORA B HAo] EAadhHallahan,

2000; 2001), AAFEE BRYHE Hshe S} ik, o} £ ¢l 43

Aga|um, BSG Fgolekl WA AL A2 AR mEol Bob] B o]

FFo A5 ek, weAsto] AR AR, T 71ET 22 DS A
2 A2 71540l gtk ESG 9ol e A4jo] WesE, 3%
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1912 B7BRer] lof urk g o] ARE A3 B8
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BSG 79& A5 9k 7
3 4 gk oA, BSG A B A4o] £ FFE BSG FFo) Aol Ak
el A= 2] shotat 4= 7] el 71999 BSG Aol s FHHOR
Bk BSGAGS A% F9 719L BE Bk 3T B Ao oHct

S, B/S/G 2t 8] O3 384 QA BSG FG] e §59) W(eg, 7]

A, AL, 2022; §87 &, 2021). 53], APAE=

Joll Zko]7} 9lo] BSG ZF7te) A2l 2
AAE /A o7 Tefgfof 3 o R wHY &
d AE B, AR, Atz Ak S84
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o714 &719k oletH] %ﬂi 37‘11 e ©9A, o714 7= tAl A
719 A= S712 FEEe, AR S 719 A el A
of om|A] A|laLE flsfAltaL QlAfske Aolw, dhy 571 7199 s sl
gt A ddolziar IAshe ZlolHEAY, 3], oF

o}
=
2016). HHH, o|EH &7l 7ol 7 B sk sl A dee AR

2a)

> o
w2 e

>~
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X

o
ol
FN

L ek A% 71k 7190e) ol Se) 7ol ot ko ol
W5 WL AAISHs ofa|AR XA 5712 LhHTHE A, Ak, b,

2020), AT T2, 71949 A2 HABEFS 5718 2451 QATSE 3
A9 BEg AP AL, 2014), o)) F/12 ofshsha 71T
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AAA olalo] Yolx| 1 HAZ glxs FANTHE 7|4 Q). 2020).

s, Al 2012 BSGo] that $50) AAH AfolE £23H BSG AA 7|
ol ojgt A el WHSS Ao o] A Reld A A Al /9l L)
2o BAo st $4, BSGe] e A A4S BSG AA 7]91S B
BN UE0) A7)7]0] A0 QXA A ahw FEE 4 olrk E, BSC B
% QAL BSG 2 7Hxlol oie 1S Fa4 Q43 BSG A 7]9lel thak o)
§7] QA0 FHE 4 gtk BSG 2 7ol thal FastA Adsteeke A
A 4o] BEsteh BSG A 7|0l diat A8kt Teto] o2& 4= 9L, BSGE F4
S| AbZbakan BSGol Tet Az A alo] Fxatelehe, A 7190 71 )45t
£ BFE 171900l o B o] Ao e 4= gtk weba 4] 29l
2 BSGo] Het B9 BHHS A2 Bl e dtkn 2 4 gk olefd =
o2 o A 4912 B B0l o 8A fAstEEA st 3 (ATEA
e AN

(A7 TA| 1 BSGol ek A4, $73/Ak)/ A2 242te] that S04 214, BSG
o et B71e14e] ket B oA 3FHE 4 9

g, A%, R
G 5L Btk Ak ofefd BHES ST Aol BAHOR A 5
2 sieely] Sls) BB Y BABL J12e] $F AR AT FHHO
2 oA gokont, 2B ANAS FHOR AR 5 48 telA a7
GO SR8 B AR AL L3I IR S YA, 4

2012; Furman, Maison, & Sek$cifiska, 2020; Jaiswal et al., 2020), 53],

T, FT olFA Aol MZ Al Et H-MZ A7t ESG 4 9& 5874
S @98 Be] B2 ARe] i BT HE A7t B Wk
A, 2002 §87 9, 2020, B AT ATABTY eIz} el 4

o HJN'
_L

ot Ho e 2 2
R
- =1
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5] Z+o (social participation) 8¢1-& Z71itt AMS|Zbol= NGO, A, AWl whH|<}
22 AR 22 o) hojgt Ado] JeAE Yulshs Ao R, ol M= 71, T
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o], 715 So2 & o|tHHong et al., 2012), Hg AA|H Zrofe] ou|7} Q=
Aol ARIA ol %ol Thet Ak 1 W 4] Stie] 2742 7ALthLa Due
Lake & Huckfeldt, 1998), =, AMs|3to] Ay o] W 352 7|49 AMSA Qo=
O Aot Hkeg 2o 328 o= qlth ofof ofgel o] (A=Al 2> Al
sHlc,

A+ 241 2> 7ok ZF A E2 AApelehs S4(E, A9, As5E, B4
AN Z

3) ESG d<¥ 43 7Iddl it 52| tt3S: BAMe:, FIHHIE

=
X2z, AE

AlE2H(segmentation) =2]= UHAIE HofollA] HA AIZFE| QA TH(Smith, 1956) vlA|
g Hofo] A|l&s} tjake ‘A]ﬂ Market)’ © 2, PR £ok] A|lE3} thAarel “F3(Public)’
= & AJolE Halrh, A I ey i 7o) s 4= QIANE 352 7]
9] elojA HeHof ofs) *é Ju7| ke 35 Aag WY Zgel 7 TtHGrunig
& Repper, 1992), 7] FelA= vHAIE £ PR A AR W] =82 &
= AolA A AlRSel 35 AR AR 4= Sl S5 AP o= BhgRl
Ch= AollA Aol Bl F3F 4x(symmetrical communication) ] ti/dol2h= 2}
o7} EA2tch(Grunig & Repper, 1992), WetA F% AlEst A= 3513 o
Ttk FAlO] Fol whE thekel whg-9] of S Tkt o) 3433}‘3} ol
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AlFolut Au] 29 082 F5o] 71Ut 474]3 = 7P AR " olehe Aol
A, e 714 AF/ A RIAR dRse A2 71E 73] BAIE Bolde el

S 4 ok B Aol ol 7105 1t Aol ejelslel ‘A Ao e
wegsli 7)ol ofgt B4, o, B 5o WsE Sa @Ael WS 2len &

AR T Fin BAE B o= e Aesin

T30 WARTS A4shs Bole Mze didol tigt 244, 71E BA
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324 24 37| 214
gy | aal | mews | UL | mme | THL|OREDR
Z2M(G) 4 103 .093 .795 —-.028 108 -.001 .07
E24(G) 5 266 .388 .655 .050 .098 —-.076 .061
Z2M(G) 6 317 232 .692 .052 .076 153 —-.033
712 1 —-.003 -.018 —-.024 .884 077 101 .000
7129 2 .016 051 .013 .832 265 =110 -.013
712 3 .053 .021 .073 .686 427 -.230 —.046
TIEF 1 .035 .098 118 .369 .686 -.029 .07
TEfF 2 .085 051 Rk 214 .834 .028 110
TIEF 3 116 107 .009 .082 .854 —-.038 .004
TIR|IXISF 1 .097 .092 .007 —-.047 .018 .860 091
IX|XIgF 2 .046 .059 017 —.044 —-.041 o1 173
7IXIX[EF 3 .028 .008 .004 -.038 -.053 .865 .261
O|sH2tAIXt 2 .037 047 .096 .033 .069 .246 .885
O|aHEAIXt 3 .166 .065 .051 -.076 100 335 811
Mean 6.014 5.830 5.628 4,806 5.187 4,300 4,796
SD 0.820 0.841 0.880 1,178 1,053 1.343 1,191
Eigenvalue 4.247 3.386 2.449 2.160 2.262 2.655 1.612
EH2F (%) 16,335 13.024 9.418 8.307 8.698 10.211 6.200
£ HEF (%) 16.335 29.359 38.777 47.084 55,782 65.993 72193
Cronbach’s a .899 876 .809 .810 797 892 .809
HE23M XEMO| Kaiser—-Meyer—Olkin ZAAX| 891
A 7H0IMIE 11022,233
Bartlett &M Z4H Py 325
wOEE .000

ESGell et 214 EdE 352 +38k87] $15t9 K—means w34E AAISHA
ok olofl SEA ARt I o] 5 FRIs] el R Z2I13H] NbClust H|7| A& 2
€319, K-means ‘JH< H53S me 8% <4 € 23709 A& &4l &

Akt B4 A 5742 Eo] 2372 AAA 2 10719 AAR| A A S uk
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0l 201 01
= th7 | ZATIA
ﬂ_z:llﬁ% FIHIB Al EAe R Alz] A FIHIg Alz]
o |xlgol= o |xlgo= o |Xgol=

2 FIBHCH) 1 .76 32 23 .80 K 23 - - -
AT 2 | .8t .33 20 .83 3 .20 - - -
HATEKD) 3 | .80 25 A7 .83 24 15 - - -
BATBEA) 1| .80 26 24 - - - .83 26 24
HANSKELD) 2| 84 .30 18 - - - .86 .30 18
BANMBEA) 3| .82 24 16 - - - .83 25 17

Z7HIE(TH) 1 .27 .82 25 27 .84 25 - - -

ZFHHg(ch) 2 | .28 .81 27 .28 .82 27 - - -

ZF7HHIE(cH) 3 37 .80 .22 .38 .80 .21 - - -
ZTHIEA) 1| 27 .83 24 - - - 26 .85 24
F7HIR(EA) 2| 28 .82 26 - - - 26 .84 26
=7H|IR(EA) 3] 36 .80 21 - - - 34 .82 22

AlZ|(CH) 1 .33 3 73 32 .30 .76 - - -

AZ|(cH) 2 .08 19 .88 .09 19 .89 - - -

AZ|(CH) 3 20 20 .88 20 20 .89 - - -
AE[(B) 1 .34 .31 71 - - - .33 33 74
AE(BA) 2 .10 .20 .88 - - - .10 .20 .89
M2(BA) 3 .23 18 .87 - - - 21 19 .89
Mean 5.11 474 | 503 | 514 | 476 | 503 | 509 | 472 | 503

SD 116 | 123 | 117 118 | 123 | 119 | 120 | 125 | 118
Eigenvalue 481 | 482 | 471 | 248 | 245 | 245 | 252 | 250 | 242
2k (%) 2670 | 2679 | 2615 | 2754 | 2723 | 2723 | 27.98 | 27.78 | 26.86
=X tHZF (%) | 26,70 | 5350 | 79.64 | 2754 | 5477 | 82.00 | 27.98 | 5576 | 82.62
Cronbach's a | 941 | 955 | 943 | 872 | 901 | 880 | 886 | 904 | .877

HEHM HMEAMO| Kaiser—-Meyer—Olkin ZHZEX|

kMo | 895 | 885 | 876
Bartlett &AM Z4H
K 16027.950 4671.720 4784.313
Aes 153 36 36
SolEE 000 000 000
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221 | =d2 | =43 | 2d4 | 285
=84 | n=226 | n=139 | n=182 | n=120 F
(2% | (300%) | (185% | (24.2%) | (16%)
6179 | 7.889 | 8626 | 5769 | 5375
o . . . . .
oot |Lasw | wnom | g | sy | qam | P
- 2)1(=4)) 4=)5) 3
6329 | 618 | 6067 | 6393 | 4964
N . . . . .
S oses | 069 | o7 | (058 | (0sse) | 4
eTe A=1)) (15)23) 5
| ew9 [ ses | 5787 | 628 | 4mms
MEI R ] 039 | 06s) | o7 | 0se2) | s | FF
eTe 4=1))23)5
5795 | 5821 | 5574 | 599%2 | 4663
o st | 8 . . . . 5
X'Eﬂiimlﬂ“} (0756) | (0709) | (0.86) | (0.654) | (o.889) | ©32%
eTe 42(=1) ) (1=)3)5
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Y1 | 2»2 | 23 | 2H4 | 2
n=84 | n=226 | n=139 | n=182 | n=120 F
(11.2%) (30.1%) (18.5%) (24.2%) (16%)
2.69 5.04 5.295 5236 | 4625
X7 |29 ' ' ' ' - 147.296
=] oAl (0.996) | (0.78) | (0.936) | (0.944) | (0.819)
342)5)1
3837 5.423 5.348 5797 4578
. : : . : :
e (2 | 0823 | 98 | 0672 | s | B
57 o4
4)23)5)1
4929 | 3509 | 4096 5,471 38t
7RIX ' ' ' ' ' 95,725
=] o1l (1.044) | (1.136) | (1.405) | (0.851) | (0.956)
4)1)3(=5) ) (5=)2
OfHEIARE | 5012 | 454 | 4619 | 575 | 3954 | o e
N (0.857) | (1194) | (1.096) | (0.72) | (1.145) '
7| Q1A 4)1(=3)) 3%)2) 5

Pillai’s trace=1.827"", Wilk's lamda=.072"" |
Hoteling Lawley trace:4,068***, Roy’s greatest root=1.682"

"m.05, " 01, " (.00

K-means ¥3&4& S =&H 57119 Lol thsh ESG Higt 552
RIA(ESG Gl thek A4, B7/Arel/Aulrz0] gt S8/ <14, A7|244/4d
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I QA A el wEEAe AYSIATKR 9). 4 23
7F EEEQIAL B 0.001 oA 23

ek 13} 27 W 24 2
2, = Y ol A0 2290
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29/ ek 57]Q14]0], vhA|ako. R g 40 Ak 2/ A1E)/ Al Tz Yt

g
2
rlu

o
N
=)
%
s
‘l>’ 12
O
o0
il
off
i)
L
lo
U
o M
o
(o]
fu
=

Ehd
i
o,
ofy
ko
et

1
=
%=l Hit ratiol= 94.5%2 3] w2 =R 70| BREUEe FUskth

E1i50l ESG PR M2t g4 213



H 9 THHEEAM Zn}
, X E I Mxhgt
Wilk s TASIE| MIOHESIA 7|A
F (EZstEl MEOESe 7l9)
loma Bai | w42 | @43 | B4
_ 965 036 063 222
Z4H0l| CHEH K|Al .
ESG Aol cist XAl .388 294,785 (956) | (006) (111) (250)
_ _ 105 559 -196 —.566
BH0] CHEH =M Q1A : : : .
el thet 324 664 | 94519 C003) | (333) | (-202) | (~.403)
) _ 151 556 - 179 —.475
AHE[0]] Chst EA OlAl : ) : :
telof et $29 667 | 92,993 (076) | (304) | (—202) | (~.225)
] 147 459 -092 -.403
XIHHTEOl T3 ZQA QIal | . : ' ' '
Bt =0 ohet S T | 83205 (092) | (197) | (0%6) | (=129)
113 254 852 - 113
K7 |2e|™ =7 OlAl . . . 2
008 431 543 -.058
Hary 57| o1y : _ : : - -
24 061 95.467 (=02 | (312) | (.361) (.098)
- = HAok - 195 444 - 314 766
JIXIXIE A S7| QlAl . . . .
RIxEs 371 861 | 95.725 (—213) | (428) | (—173) | (724)
. 3 —037 484 —144 322
O|SHEHAIRIX & =7| Q1A . : : .
[HEARIXIES 571 149 62.507 (027) | (.379) | (-.055) (.05)
mESle | Eigenvalue |24 % | HEAT | Wilk's lamda X’ ARE
1 1,682 M3 792 072 1959.821" 32
2 1.255 30.8 746 192 1226.412"" 21
3 945 23,2 697 433 621,874 12
4 187 46 397 843 127.3147" 5
= A E.XI -
2% 9 o 25 =2 R
21| 2&2 =& 3 =& 4 =% 5 SHX
2z 80(95. . . .
Ese TEMEI 25 | 2%) 2(2.4%) 1(1.2%) 1(1.2%) 84
oH 2 2(0.9%) | 218(96.5%) - 2(0.9%) 4(1.8%) 226
ESG g4 ¥ 35 |7 o e S
BN 2(1.4%) - 125(89.9%) | 3(2.2%) | 9(6.5%) 139
ESG HIZY oM 35 |77 P o %
i 4 6(3.3%) | 2(1.1%) 2(1.1%) 171(94%) | 1(0.5%) 182
ESG nEN - =@ s | " o o ) o
=5 — | 207 | 20.7%) - 116(96.7%) | 120
ESG HIEHY - 221 33 T " "

Tpiaf 2E A0l A2| 94 5%(Hit

.05, .01, X001
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ofgA Yehtar 9l=A
LEW o (AF31%e),
E 10y, W 5, FA =, AATEA

o 27 AR Aol7} ehbA] gkt 2

éiﬂﬂ, ESG iL ’%‘73171%1 (@3 D& 94 (459, 5L2%) oA (414,
48.8%) 9] Hl&o] FARRAL, Aol oAM= 40H|(28.6%) <k 50 (33.3%) 7}
wESFIL AL, 200](19%)2F 30TH(19%) 9] W] 21 Hol ek, T3, AATA| &
of 7(40.5%)°] WAL HluFS o &2 Wo= yepdth FA e AR
H(42.9%)© l o Aol Bl e, Hadd15.5%)2 W2 Holddh &4,
ESG B4 71Y 35(TH 2)2 4(53.5%)°] E/(46.5%)°] vls] Hl&o] £k
o, AR 2EE L2 400H(27.4%)7F T ket AT Fro] A (31.4%)2
A 2} vt ol et AA] A7l oA e AEAdFH42%) 2 $50] AA
3E W8] S FEABT7.2%)0] HA vl Sekth AlA, ESG BIRAY 393
HA(50,4%) T 143(49.6%) 2] H-3E7} wis=gl o 30tH(27.3%) 2} 40
4 AL 50H](19.4%) 71 etk Wk ERE, Ao ZoisiA]
o2 vlEo] A vladle wf A YERTHT0.5%). FA AFE A9 #Eet
RS o, T AJF46%)0] Th il B AJI(15.8%)0] tha Hekh YA,
ESG MBA-EJHE FF(EH 92 o4(63.8%) o #E7F o wton, 20t
(28%) 2t 50TH(32.4%) 5% Bl&-2> =SAITE 30TH(19.8%)2F 40TH(19.8%) Bl&-2> WSk
o A o] Aol Sl 35(43.4%) 2 vl&o] thE et vl w3, vhd
off A e A 2} FARRTHES, 22.5%/F 5, 41.8%/X15, 35.7%). D}Xl”#
OS2 ESG v FHA F5(FA 52 JA HIE(65.8%) 3 30H] HE(35%)°] =
Al 50t] 9] HIE(16.7%)2 A 0.2 Wkttt ], SR 02 AAIEA o] FH
o A& % HlE(24.2%)°] S YT} vaFe o vl WoUTE o], JE Y
% Hleol 493 W2 SA2mE 2T
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71 BF |8l 353l
(23 U | (@ U | (ZZ %) | (@8 U | (@ U

o | 435120 | 106(465%) | 70(50.4%) | 84(462%) | 7658%) (528710/)
o= : 14.14"
o] 4(488% | 121(535%) | 6%496% | 98(538% | 41(34.2%) (4’3‘73?0/ )
166
20cH 16(19% | 5423%% | 34(245% | 51(28% | 31(25.8% (o18%)
o | EoN | A | EZIY | WS | LI |

e 189 25.853"
40T | 24286%) | 6227.4% | 40(288%) | 36(198% | 27(225%
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o .
(0) | 34405% | 7I(31.4% | 4(05% | 79434% | 29(4.2%) (325;)/ |
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(R 2)& BAsh= AFARRIEH] EA4L o4 div] J4(p<.01), 50t oiu] 30tH
(p<.05), R Ao thu] Eap(pl 0nef F&(p<.001) Aoz SIE I A4
2, &4, sodief wlsh 3odf, By T e 7HE Aol ESG B4R
5% H¥] ESG WA TEA S50l 2 55 gEol EoHh olofAl, ESG
B2 353 BSG HIRE 39d (A 3 TSk 78 AL o
3 HiEl B (p<.05), RE A div] Ha A (pd 0T TI= FH(p< 05) 2= e}
W ole A A By = ARl 97t ESG WA 3]0 # 3ol vls
ESG M2y 350 23 7ol Ase Auidtth vATeR, ESG ¥
2 350 BSG ABE-ERY 35EA 9 e AR 5

| &/ (p<.01), 50t =] 30T (p<. 01) 2} 40T (p<.05), AHEHA] o] 7
H(pC0D), AE A thn] T A (p05) 22 A=, A2z, ool
Lo]7} 30~40t Eth= 50|, 22]ar AAEA] o ol e Alols, FEHE=
5ol ESG WA 350 vadle W ESG 1S

-
A 5ol 23 gEol w3

JLOL 'o

ox,

flo

2

ox,

o o
T

H 11, Ctet 2X|AE 3|7|8M ZHat
ESG HIE] - A== |ESG HIEH - FabhI== | ESG HIER - SIS | ESG HIgk - Fabhld=
VS VS VS VS
g8 AW 25| 84wy 25 |sigy - slo 25 [ nas - =ed a3
B |sE|or| B \SE\OR B |sE|or|[ B [sE]or
g4
gy | -51] 30 [ 6o |-757] 24 | a7 |-57| 26 | 57 |-747| 25 | 48
A=A
oof [-88| 43| a2 |[-a1] 35| 66 |-11] 39 ] 90 |-5] 35] 60
3ot |-1.307| 42 | 27 |-83| 34 | 44 |-37| 38 | 69 |-1.287| 35 | 28
a0t | -23| a1 | 65 |-20] 35 | &2 | 12| 30 [ 112 ]|-79| 37 | 45
NS0
et of 66" | 32 [193] 21 [ 27 [124] 16 [ 20 |17 ] 87| 27 | 225
]

24 Mk 1217 43 | 30 |-957| 33 | 39 |-1.177| .37 | .31 34 | 52

6
= Mk |-83| 35 | 44 |07 29 | 36 |-72°| 31 | 49 |-64"| 30 | 53

NOTE, 7I—’£—’élEf ’8%(01), HAZCH(50LY), AtSIZCI(RFMEER| X), BX| HSKHEIE M5
".05, " pX.01, " X001

E1i=0l ESG PR 2t g 217



4) *& & ESG 7|0l st 8BS X0

Jk
o

(A7 2A 3, ¢4-1, 4= deliA, T35 FFE ESG 7 A@A, A7, =
Z1Doll digt wAg |, F7hu]E A==, Al Zbel7F JleA] BHels]
3l T EAREA (MANOVA)& ZI38shiet. HA Aduk2]l Aahe Flshd, wAA
SO w=(F=29.78, n’=.14, p{.01), F7H]-G A &= (F=27.65, 7°=.13, p{.01), A1¥
(F=39.68, n°=.18, pC.01) BFoAl 3 7+ -3t 2po]7} Lepytth (E 12).
AR =7} %2 A= BSG 84534 35(M=5.53), ESG 1124
A7 $5(M=5.30), ESG wZA-3)9j3 F5(M=5.21), ESG 4W7Y &%

[e)
(M=5.15), ESG B|ZHJ-LoA] F2(M=4.19)0]Q]t}. ESG ITA-Ealzy 2o
ESG MY B3 (M=5.15)1c} 9957 =9rom, ESG 1A/ T2

3} BSG M|BAEI9E B5L BSG BN FFI AT oIt geir,
Z7P1G AROES} e AT £AE BSG TEA-B3A TEM=5.50), BSC

’

Y719 FE(M=5.00), ESG HIZ-3]9JA F5(M=4.75), ESG &/
A F5M=4.62), ESG H|Z/-FHH F5WM=393)& UElG Tt ESG &4
44 ’3"% SG H|E-3]9% FF(M=4,75)3} ESG L7 FF(M=4.62)
Hot foJebA w8kon, BSG -7 3%, ESG HIR-3]oF FF, ESG
Y71 55 telle folgt zol7h gl

npR|uto 2 Algl ESG 18HY-ERA FE(M=5.61), BESG 18371y FE
(M=5.52), ESG H|Z/3-3]9% F5M=515), ESG SW7Y F5(M=4.74),
ESG H|Z/d-Fil 35(M=4 T F5

4
23) ol9lT), ESG DAA-HIH FFL BSG M|

8101 gERc folshl Botort Bse w1 15

oF gL o3 Aot G, BSG M-8 FFE BSG BAWIY

SR FolsHAl =3,

218 s=»IsSHSH x24H 45



DV=gtAITieto|=

772

5.15(1.19)

2

(ESG H|ZA -

32" I8)

5.21(1.16)

2%k

(ESG &N -

yS|
7S]

J
o
OH

o

)

5.53(1.02)

0 &

o]
F
1]
[¢)]

EI-E [un
O Mgk

o 0

=

419(.92)

29.73™

14

4=13))(13=)2)5

DV=37H|E X229

M(SD)

F

7]2

5.00(1.08)

1
a}
o

[LEy |
(ESG &Y -
2y 33

4.62(1.25)

2%

(ESG H|EHA -

sloiy 25)

4.75(1.19)

2zl

_I§|._{
%

Okl M
0 o

I &
oo &

5.30(1.13)

h
w5
oM 0z

EI-E = s
Okl M

3.93(.95)

2765

13

4=1))(1=)32)5

DV=AIZ|

M(SD)

5.52(.96)

39.68"

18

S1pQI ESG PR Xz et 219



DV=EIRigtel=
M(SD) F n ANE2ZH

2y 4.74(1.14)

(ESG H|&HA - 5.15(1.11)

32" 38)

2%k

ok
2z

Of M
of o

5.61(.97)

I B
oo @

Ly

iy
Tkl
%

oh 0

4.23(1.07)

™
0w

el
0Z
O M

Pillai’s trace=.244""

Wilk's lamda=764""
Hoteling Lawley trace:_297***,

ns

it 2%

Roy’s greatest root=.257"

"m.05, " .01, {001

, R HE 79T S471 7F FE5HClol Zpol 7t QleA] A T] fs)
A MBI AA s o= P o, WA= (7]
M=5,09)¢ F7H-& A= =(h7]Y: M=4.76, F27|%:
M=4 72)o| A5k = etk 7k 2ol 7k ERlE Gl o, Bto] Zpol7t Aol L4t Ao
2 yepdtt meba] 22 3719 G @] o= &o] A< cohen'’s d FhE A&
A AZ2) % Cohen's d= ,041/3 71§ A B9 %: Cohen’s d= ,032), Cohen’s
d gko a4 7]l WEH, BE 11 gro] 0.2 Hop & AS A2 anE vttt
(Cohen, 1988), 3 7|0l W=, 2 A9 7|4t ¥ 55 ¥ Abo|7F A9
glee AulRitt, &, & A9 ol A4 AiollA Uehd fole & & )2
et -4 ol Asor = 4 Sk wEhA] ok A Aib= AlFshr] P,
719 2l 350 WS o3k Zpolzh Sltkar s Alsky] of e
Uo7t 24 E2 Uro] 7Y i Aol AmEgd=d, dis 2t A4 2
¥}, BSG 7Y F5olis BAMEE=(R 7] M=5,18, T47|%: M=5,
t=2.19, p{ 05)0llA Zfo]7F Uebgtal, BSG HIZH- 74 F5olAe 57118 A&

220 ST OEHSIE H24H 45



() 7]1Yh: M=3.96, S47]YU: M=3.89, t=2.01, p{ 052} A= (h7]: M=4,26,
Sa7|: M=4.19, t=2.04, p<.05)9]lA4] Zto]7F RI=Qlet, 1 5He] Aol A= 9
gt 2fo|7t ERIE|A] ¢koket, ofof] tha Al Bt 2fo|7} - 2437l Cohen’s d
U= ARG 710t gleRE A AAE AuE ol o5k, ESG &4
U719 352 A RO A= 0.06, ESG BIEA- A 359 F7HIE A=
o A= 0.07, AlZol A= 0.06 22 YehY, o3| an A7) mfe- 42 el
Z FRIEIH, ofof dFAk= die Axke] tHA ghol $AF R FofsHAl Uehgte
L}, Cohen’s d gko] AlAJoh= Aits vl o & aig t A4 AE dolsolA] ¢huzt
gk olofl 35 =M= 71t wE 35 B2 S| frAbsiths Wk
o= gsto] Mg ool
R 2 Al FEa 10 tigt 4 E AlolE 7| FAaVIYSE ro] A
i Ay, Al $5a RoA A= ti7] ol et ol Sa7IYel tiet S
off Hlg] Fato] ko ant A7) A=l 7 Fho] BF Egkow, 3 1t Zpo)7t
et ARAE 55 SR GE 13), WA BARMIET 7H B AL BSG
Y B 37 M=5.54, $47]%) M=553), ESG 1184
(h714: M=5.33, 471Y: M=5.27), ESG H]il/d.ﬁgxq T2
2719 M=5.19), ESG 8X4-917|Y 22719 M=5.18, F47]4: M=5.11) ESG
18] S5(H71: M=4.22, T27]9: M=4 16)01"*‘:} ESG 112/d- 534
S ESG AR S5 (71 M=5.18, 27! M=5. 1) 2t} +25tA =Sk
o, BSG 18/J-317|%] 55, BSG E/-971% 55, BSG HIZHY 3)o)4 352 &
ot Aol7t HUATHH71Y9:F=28.06, 7°=.13, p{.01, F47|Y:F=28.55 n’=13,

Z
C)‘l
L\’)
DO
of

ju g

F7HE AEYert w2 A9 &M ESG uEA-EH FE(HI:
M=5.32, S47]%1: M=5.27), ESG 124 271 F5(d7]d: M=5.00, F47|4:
M=5.00), ESG H|ZA-3]2)%] 23(7]¢: M=4.75, £471%: M=4,74)7} ESG &
7Y SSH7I: M=4.63, T47I%: 60), ESG H|ZA-FaHA ()
719 M=3.96, £471%: M=3.89)°|3lt}. ESG ﬂﬁw-iﬁbﬂ FFL ESG HF
A-3l0)d FR(H71Y: M=4.75, F47]¢: M=4.74)7} ESG T4 23}
719 M=4.63, T271%: M=4,60) 50t ofsA| #3koy, ESG L2BA-A7IY &

150l ESG PR =¥ EfAi 221



%, ESG H|ZA-39% ¥, ESG BN 55 TF Fog Aol AT
o F=26.75, 1°=.13, p{ 01, Z247]9:F=26.96, 1*=.13, p<{ 01).

upR|eto 7 Al=]e] A i%% él% A= ESG 85T S5
M=5.62, 247]¢: M=5.61)7 ESG T&H4J-117]¢] Z32(H)71Y: M=5.54, 2A7|4:
M=5.50), ESG H|ZA-3|o)d F=(71Y: M=5.15 %24A7|: M=5.16), ESG &
AR FF (7 M=4,71, S271%: M=4.77), ESG H|[ZA 784 35
719 M=4.26, S47|%: M=4.19)°|3t} ESG 1 &A-Eetx F=L ESG v|E
3-8l9)4 FFHT FosHA oY ESG 183171 5 ESG HIEH- 3]
o IS YR Zpel7t §llal, ESG B|EA-39% F52 ESG @AY
TR 9981 EYTH 7Y F=37.77, =17, p{ 01, 2247|%:F=38 67, n’=.17,
p£.01),

13, CHHZ 2MEA ZIHI|Y vs S27(Y)

DV=gA|Heto|=
7| A7
M(SD) F 7]2 M(SD) F 772
e
(ESG DA - | 533(.96) 5.27(1.08)
Wy 88)
- El 28,06 13 28,55 13
&2
(ESG 2 - 5.18(1.2) 5.11(1.23)
271 38)
2%
(ESG H|EM - 5.22(1.18) 5.19(1.17)
398 BF)
2zl
(ESG &M - | 554(1.04) | 4(=13) ) (13=)2 ) 5| 553(1.07) | 4=13) ) (13=)2) 5
=5 33)
2%k
(ESG HIZH - | 4.22(98) 416(.92)
2ir B5)
DV=F7H|E XE2x
7| A7
M(SD) F 7 M(SD) ‘ F ‘ 7

222 SR IEHSIE H24H 45



(ESG ey - 5.00(1.11) 5.00(1.11)
[ez]
=

2675 13 2696 13

(ESG &4 - 4.63(1.26) 4.60(1.26)

=g 4.75(1.18) 4.74(1.23)

gy - 532(1.16) | 4(=1) ) (1=)32)5 | 5270115 | 4(=1))>(1=)32)5
x

|2 - 3.96(0.95) 3.89(.99)

DV=AlZ|

o7 |

M(SD) F 7 M(SD) F e

Ol
R

N
18°3

(ESG 1&HY - 5.54(.98) 5.50(.99)

x

37.77" 7 3867 17

(ESG &4 - 4.71(1.16) 4.77(1.16)

(ESG HIZ - 5.15(1.14) 5.16(1.12)

(ESG DA - | 5621.00) |4(=1))(1=)3)Y2) 5| 561(98) [4(=1))(1=)3)2)5
S

(ESG H|2HY - 4.26(1.09) 4.19(1.08)

Pillai’s trace=.258""
Wilk's lamda=753"" |
Hoteling Lawley trace=314",
Roy’s greatest root=259"

"m.05, " pX.01, " {001

S1pQI ESG PR Xz EfM 223



BSGE] ATA A3k F49) A7 As ol AW W, T3 A4S FHoE
SPAITH AT ob4] B oltt BSGE vk g5l T 719 ARUACIA deow
7e5] At glom, ol ek AIRoIAl BSG PR AT 152 913) BSGel et o
B39 A2 9 Bt Uk ofF 98l £ AP 359 BSGR AT
AK, F04 A, B A4S |R0R BEE ARSI, o, TEAYY 5
A3} BSG A 71900l TRt BF0] ke Aol 2 Shelstirt, ESG A 7190 chat
Bhgo] 4349l B ESG PRO|E 344 uh-S Holeje} r|thslnt, & A7 2

"ESG TR/ FF, “ESC AU FF, “Esc HIEA-gdd 3F,
“ESG ZYA-EFH FF, “ESG HIBA-THA FF wxlow B
FH 57 R QAEeha AT} ESG A 7|0 et 359 Wk SA4e
Aolg BAFo M, 7 FHY E4T o2 B LAH R AXSIKE 14,
Azh theat 2ok 4, BSGoll fat A7 %) 40| ESG A 7ol gk 352

$% BASHAE Qsteh /Mg Ao] £& ESG BAHIY FES B

Bu)
32
)
1o o

2
H
2
e

<
[@5]
o)
=2
)
ot
)
e}
2
RS
1>
rlo
air

lo]

o,
=

=
5]
a
Ky
o
)
N,
A’
jﬂ
N
flo
=
o

G =
=, BSCol e Ana A4 SHaom $F0) vhge] 9 F/Hck 57 o
A F3 e a5 Wl Agsle] GRS i Ao
G

ofefat 4] 2k el BSG §713140] BS

Fo] AFe HolEth, 53|, ESG M- FHH FF5= AQlst =
EH] F71JAA ORI/ ol BAAAIZA) o] ers ESG o] tigth jh-E-o] &3ttt
ESG 47 $53 ESG M4 -39 FF5AY o714 S7IIAATEH

224 SR EHSIE M24H 45



4/ o] & 79, BSG Aol that BFe) WhL thh 23 Holglnt, ¥
WEAE BSC TRY-BHH FFE o714, olebd B71el4le] BE th §3o
W3] e WO, )74 §721400] golE BFSII BSG AHe] 7H H3H0
2 Wit ol o)/ F7]elale] wom, 719lo) AllA] AUTEE B0
2 Rtk AT 2IE7]A 9, 2020)9H= tha chEAR, SHOE 71919 A
2 TGl that oA Ex AAA F71240] 7)%le] that A= o, 7]
5ol et 34 7t

[e3 ]
= =]
2 oloJd 4 Gtk AT AIMEu|S, 2012; Hvlg, &
= o

S

3], 2010)2H ARSI 2, 71919] B4 2ol Tt o]7]4 B7]Q14lo] whEA
B ke fushs 22 ohn, 7|9le] Fast Balo] o] aFTehs HelA, oleh
57191413} 5 AR o]714 $712141E 7o) ARAo] that Al A Al7)E
2910] © 4= QrHE), $18] 2010), ol o]EkA F7]214l0] AgE vl o]7]
2 57101409 £ BSG BANIY 359 49, 7192 BSG A I 35
o] yhgol A3l Holgith AN E 2 4 et

[e) —
e 8RloE Yyehgth FAIKOR, ESG 1EA-EE 35 uEA-EHA F
F1 vl o, Ags] HAISHoR 71U ESG AHof vhgatct nEAg-EF
A 35 oJely, o]7]4 F7|QAlo] B =9kl WA X E ot £Eld] 7MY
EAZQl AL ESGY| tigh S84 ol4o] w3tk Holth, ESG AHof gigh vk
Arrt 7 e ESG HIEA- T 352 5719041 AEE x4 EAA9]
o] gl oLt, ESGO] tigt 584 Qo] thE fE ol vldl A BTt o= 7Y
ESGY] th3t 284 2 A A 914 B ESG AY 3t Q77 ESG Ao th3h
%9 3o G vt AYATLCFEA, AL, 2022; 37 £, 2025

Aeelshs Ao,

Ao R, 7 s BSGOl HiRt 35 v 719 R vs, ST
LHrol ST, 24 A 719 gl whet ESGel Wit 55 'heol IA o
22 gk R Rbe 2polo] AL 7T Ta7| UM B e Fe

A

2 UehEth 971 dReIM 352 SA7I4E di7]d 9] R A o]l

in}
Ho
o2
ih)

2) Y QTSN S 2 Bare AT B/ A S7lklde] B WY
oJe.

E1i=0l ESG PR M2t g 225



3 3 A8k Aol Alths AT AESS 9, 20127 ek ST 917
= g ARl S A FFE vIA= ESGeF 22 2l disiA= diZl et
Ta7]Y o Bt 29 e skl e nfdttial & & Sl
H 14, ESG dY0| Uit SERYE £
78 =3
* 50CH(32.4%)2} 20TH(28%)7t Zm(50CH)20CY40TH)30CH), XHMTH| ErodziEiol
E2 HU(43.4%).

EsG * ESGOI| CiEt XAIRES S2t Heo|n, HEHHo 2 ESGO| S48 71 =l Q14
s . ms | Ol SBCE, ESGO MR SASIE|N U, ESG= 71Y2 0171H0|HM= OfEr
TTos | o SEH ST o sYsls Kokt QAT QIS

o

* 7|%82] ESG -&oll oH? 2SI BHSSlE SS2=, ESG A 7|E.L} | M2
HIEloR M3 B SN U RIS K[FSt QU n:|, IS X2E M=
2. ESGE 8¢t 77 I—I91|0|ﬁ St OHE 52 A2 O I’g%'.
* 40~50CH(61.9%)7} 71 ET(50CH)40CHY20CH=30CH), RFMEHH| R0{Z48H(40.5%)
0| g2 Ho|H, CtE 35 R0l Hlsh S=X FRIMEH41.7%)S 7H Agnt 22
I HAGE42.9%)2 1 Al HI20| HIXEH Hed, =X FXIME
(15.5%)2 7kl Aol 7t =g,
g 21y | * SOOI et TIARES B2t A= ofn, THiHO ESGE| R4 2I40] 52 Ho
TEC ST 2 escoll Agsl #4siElol 98, 7I910) ESG #3S 0JEIHQl ZHO2 QIM5l0]
e ESG & 7|0l Zl=tHel UdE Fote A=
¢ IHRI2 7|240] ESG 48 GRE A %”%6 = 35O, ESGE & AXsk= 71%nt
A WIS XSt AlEIorEH FHIEE XISt S HIH=Z WS AR
o|o
 Mubdozm o RmIt @S35 HO|H 40CH(27.4%)7 CHA BEE(40TH)50CH)30
tih2och). T 35 R0l Hish T2 HX|[HeH42%)S 71 AlZo| e, =
X HRIMEHE7.2%)2 71T ARZI0| X2 el
* ESGOI| tgt X|AlE0| 718 Zom, 2Hnt Afsl?fxlml i3t Se4 M2 F7t

ESG Hz0[X|2t X|bfTZ0f Ch SRE QA2 Z2 ol £3th= HollM, ESGol| o=
2901y | Sk 2dEElo] QUS. ESGIL A=A TIXIE ARist| flet Aoj2ks 2A0] o

&S K11 7|1¢9] 01714 S710il Sfeli 2=l Zd0|2t QlAlBiHE FolM, ESG &l 7|

Zoil Cta R YEE Fotn US.

* 7|Z0f olZsiH 7|°*0| ESGE T MMaix| h=rt? FYAIRO| 0152 12ish=
SH0IX[3 ESG 8 ool what MSxoz FIIHQI HIS |==vo+71Lr WES
o Xl %3

ESG * 30CH(27.3%), 40CH(28.8%)7} 1 Ct= Zlctof| HISH 50CH(19.4%)7F X2 mRl(40
HIZY - El2l™ | THH30CH)20CH)50LH). REHe| CHCt7F RMIER| E{Z=0| Y1em(70.5%), =X

&S HRIGeH46%)2 7HE Aol THY B

226 SI2ZDSHSE M24H 45



x|
o

30
oo
im

* ESGOI i3t X|A-Z0| 718 WM, ESG E2d A= MEtMoz Hot ESGH|
HIZMS} =[0] AUS. 7192l ESG & S7|E Ui 0170]7{Lt O[Et02tx 1A
SHXI= ¢4l 71 Ol FTE 7Hd RMAIGHH ESGE +&feitty ofsfelct= &

OlM, ESG 42t 710l Chis 212121 EH=E 7HE.

HHXo 2 ESG 2 7IH0f thell Bz +=2| HHSS 20l= 82, 7IZ0] 018
S 7|Z0| ESGE ATGIX| H=CiH ZHAIZ2| 0SS 12{5tH, ESGE A5t
= 7|0l chah ol FEo| 2|9 FIMHI XIZ2=E THKL RS,

o8| HiaH E+<40| B11(65.8%), 20~30CH(60.8%)7} E2S(30CH)20CH)40CH)S0CH).
CHCk7h REIERA RZ 20| S0 (75.8%), CHE S0l Hish 24X HR|ge
(29.2%)S 71! AlZ0] B2 A FHA HR|42H20%)S 71 AIZ0| 1i2 X2

ESGO CifSt XIA| £72 TRECH o7t K2 2FO|LE FBIKO R ESGIHR 524
ESG 2 I3 S| QIMBtY, 7219] ESG 230 Cet S7/9140] MHoR WS X,
21Al | ESGON Col BIEAISH H02Io0, ESG 48 S0l s 27| A42ish 2 o] 2t

£ Ftelet S

rr

FUPHOR ESG 48 7|20 74 D2 U2 Hol= 2502 ESG AIH0| 7[Y
Alzlo| 2 HBFS DIXIX| YO0, ESG 48 0f=0] 2t 7Yat BASK| OiHE F
HaIX| s 0= Ol 5| ESG Ao R Olsl WAlsHs F71IR X|20| A
o2 M JHSH0| £ M, ESG HFLHOIN Fapt 7 WS 20 oJAE.,

Ol

Ao %0 AIE viFOR AFo) A8 7Hs3 BSG PR AS AN chea
2 A, BSGo] sk HE7E BEe.q. FAA 512 PR A F BAOR 5
L 749, BSG7} oleby BlolN SaEele S ALE Bavt gtk &, ot BEE

[e]
AA -

=
| ESG A0 F5ol 43 4 AwS weaol gt 54, 2
A

]

715 ESGel| disl o714l F711AE A 35, &, 19§, 'BsG 94 1 22
FAIAE Al F5ol At 7ol s Alek ofsi AR ojoe ARt

) A A
4 Atk(Becker—Olsen, Cudmore, & Hill, 2006), wetA 0714 F7]2141& Hol=
oYX 2He o]t F7]Q14] 7
OH ESG ArUAloldS B3 5784 7135 WA 4 7IdE 4 e des
e,

A, oAl BSGO] 5848% &ste PR Ags 3 davt o, 7]

o]
H
ESG Ao disl =4 FF(e.g. ESG TEAR-EHZ 35, 18 WY ¥

!

filo
il
=)
N
Al
o
ol
2
<3
[@5]
o)
&
i)
ox,
J

ot
2
j—i

N

=2

s

E1i=ol ESG PR et ga 227



F)e HUH 0 ESGel thal £ FAA A HojEth ofo] SK, KI&G ¢ 28
7)¢43t ol BSGol B3] A75Hs Z19olnlx] IS TEE 4 ek oln|x] Hareh
Bo] $l TEL A7NSH thet AUS B9 ESC HIBA-FEY 350 HeL
Folugro =i BsCol A34Q0 35 Kt AT Bt Uk FAOE, WE
HEBY FFO TR 20300 FEHS AT A L
% ol gat ekl ARE, SNS HUES
22 AF, FH5H BSG ARUACIH A2k 13 B 4 912 Slolth. YA, BSG
HZA- 2190 5L AN AYRE (swing voter) A BSGo] HZs} Hof
Sl B, OhE BF R0 vl YL u) BSG 43 719o] ofF FHHe| At 2
Zol 4| 9k FAPA Y-S 74l FFole & 4= Glek, o] R4 A%, EsGe] Tt
oS ol FaMol ofekd §712 Adste] BSGY A Zwe WHsk
oh ARUACIM Eibt B FHOR AFT 7F5Aol ek

upAgo 2, 2 o1po] oSt $-2) FEL 719e] ESG Aol th7|¢lolut 4]
9 w2 TR % Whgaks ZoE ekl ol BFe] tylgiutEolt &
47)919] BSG Aol s Fashl of7icks Ao® A8 4 glek dhr1gn

TP R F47199] BSG ARFYAo| e Bt 7Y £2 ek ESG &
B T g7 FFollth wets F47192 BSG AHE HA
stz FAloll, ti71dell Blal] HE53 A 9AdS aeste] 7)ol BSG gAd-E
A/BSG 8- 271 FFoll AEste] BSG ARYACNA aikE oSkt & Hat
I dids Wel7he Aol g Aojoh, ESG EA-ETHA/ -7 F
o] 3o & 50t Hlgo| Erhe Mg 1S o, o]E0] F& o]gdl=

o o
s
il
N
T
2
o
1
_V;
é
ol
of
fo
5
N
|o
fru
=)
o

228 st=mnsHSH x24H 45



a1

, ot Bl&o] 7MY w2
ESG MZA-E3HY 353 40~50t7F Wol 223t 1BAG-Z7IY FF°] ESGO
gt T84 4e] 53] 2 Ao ® yepdth g, AR5 ESG 'l 3le]

WHE, 2022 K87 5. 20208 BHIHR, B AT Az
1=]

O
A+ ESG Aol et

77} BSGl et $24 2 1412 F40 LR
19 970 ESGel that ARA XAl3t B7] A4S WA TEshr) &, B At A
29 a0l B4S TefozA BSCo] ot 35 94 U BF Mg A7 o

it

A4 A4S s 35 AlEShs PROJA B B4 ghefsial ol B
g2 283 58 35 % dgre A8 = ke Aol wlf- S8t & Ae
ESGY| Hi3t 35 A4 e R 35 AEeE g A dtehe HollAl o7t
ATk 71999 ESG Aol At ehfjEar dAstE s dA d%e L= o, ESGO]
A4, SR heohs 35 54 et B A Ak % ESGE 5%
3% A5 9] 3l ol EdiEN 28E 5 & Aot ER ESG B P&

A E), SaFy Ao e Auj2ry

ojefet Ao Aol et & d7te E 7 AE Adeh A, & A
of 719 o] mE 352 HWhee SAsH=,
& A7 Aulo|= A=Y whel 719 RS SHAIAl A BAA7E 5
Fehz ofrleol Eeth ool 5 dAFtoliMe 2AES S ESG ARl Hiet

Hhol 719 qael wA glol off & oot ot Ee

© @AM ESG HEe] 7] THLEE o] Fo|A AL Q7] wiEe] Ta7]Hel Hiet

=

2
o
o
Jo
>
ot
R
=
o
o
o)
o
oot
re
-

e

E1iE0l ESG PR M2t g4 229



uEF oY 1 fjow A

b 719 e

IE
o0

Al

=
=

Ar Ap25}E] o)
ESGo]| tf

[e]
=

Q|0
jang

%
[Ho

i3

SEREED

=
o

o
8 kg

[¢]

§EE FY 4 9 Zolth EA, BSG 3% §

w

]
S|

T 3o AR

P

718 A&,

=
T

i eAI ko=,

3

Ik

5

<H

[e)
=

| ZFALS] ESG W8

9]

o =
= ©

A AE Lokl ARUAC]

—_

ol

oy
o
il

3
a

E

HollA, &

gl

w
ol
X

H X243 45

St
ol

2YnEE

ol



o2

==
-T,—_I'_-I_

N

e
N

d

A AAE (2022), 71949 ESG 7 ol thgh Anlz} QlAlof Bgh A+t MZAIHE F4

=, FIs)elE 833), 1~39.
24 - k52 (2006), MERIS] viAm|T]o] o] &a} AFS|A-3: 41|, YEA, T1e]al A
SRR IS FAHOR, = elES I, 5006), 415~439.
WA o171 U 00, A 1 A 0S8 & 18 B
APGAIESE A Y SEES YO R, FEEAAY, 3409), 91~108, doiil0,2
1298/IJTHR_2020,9_34,9,91

Aed (2022, 29 17Y). EYSW/IEE 7h4 UAIZ o W T AL 47284
https://www.sedaily. com/NewsView/2626C5PG6R

LA (2021, 59 30Y). = 4H]A} 63%, ESGZE o] Al ol G &t £SG 7,
https://www, esgeconomy, com/news/articleView, html?idxno=572

A= (1999). S A3 At HAL

733} (2021). EU 4H1A#A19] Hete] whE 47|99 BSG 7129 =UA] AR, 75
HoIZ 82), 203~236,

Azl (2021, 2 3Y). AAY AFFAL] gt BSGaA] oFake dA 24 H B gl
o (LA 2,294} Hieof ot AW), F5-7/&3 https://www.fsc.go kr/no
010102/75286

A (2021, 79 149). “F7] 74% BESG 7Y 0] oF H. A7k A7 o] WA,
$FA 3 https://www, hani,co kr/arti/economy/startup/1003455, html

sh 519 o|dh (2012), 7]%9] A1 Aelgrgol 718lolul o] ulAje ek o]
it 47|99 v, FZ, 291), 15~32,

wkof- A123] (2021). R4 U F7 7192) ESG Auket A7tz 7ke] AR B4
SHHH 294), 151~199.

uh-EHAER) (2020), 71909) BSG 2] 719 olulA], X7l 72 A 9 aelx)

HRSo] m A= J3F F 5T 503), 643~664, doiil0,17287/kmr,2021,50.3,

|o

ot

NI

MR- BHE (2000), 7199 A1 i“"@EOl 07 FA=e] e G S
o] A, U AT, 14(4), 19~85.
HIXI (2014), 719 AFBLSRIFS] AFUAO v 4 (BAY, 992 L AA8% el

E1}Hol ESG PR 2t gAY 231



AR RAEE F71EA H 7

B 2] A3 oF (2016), 71 ARRlsd Egol] gt CSR AFA-AZQl-4xH]A} 7F
A4 AJo] A A ATH UG SO FHE 200), 452,
doi:10,15814/jpr. 2016,20.4,44

A7 (2022, 390 790, 91 7000%0] et ESG ke 719 B4, SKARelA
ZIA AT A WHE, NewsWire, https://www, newswire, co, kr/newsRead, ph
p?no=940581

A E - ol 5-8- HAZ vl T F8 A (2022). $47119) ESG 7B o] AxH|Rke] ol
off mX|= G EIRIY A 241), 1598~1936.

AR 4191 (2012), S8 ABARIAT Aol HalanFe] MBS 5
Aog  FFHFH 2004), 1~36,

obAlE] (2021, 49 129). WYY, ESG Q4] HAJsl= ZE RIS}, /2 hitps://
www,the—pr.co. kr/news/articleView, html?idxno=46705

oFAE] (2022, 1Y 22¢). oAyt ESG A H3FslA] oo mMAle} AW /Y
https://www, the—pr,co kr/news/articleView, html?idxno=48233

01274 (2020), el 71 1S ARG WAL AN Al BAL SO,
Korea Business Review, 24(2), 29~72. doi:10,17287/kbr,2020.24.2.29

GG HEF-o]lFA (2021), ESG BYS FAIZ 83 7|Yo)u|RA| Bt BHE %
o SAE T3k KISG of AQelnl BuE FHOE. HscYolsel
19(2), 49~62. doi:10.18852/bdak.2021.19.2.49

A 240 (2008), 7199 ARRlE e AR E o] Zdoln|X|of nlAle P
BB 192), 43~T8,

Ao A (2021), 2=HRARE] BSG P87 ESG A YAl A= G
Entrpreneurship & ESG 94~ 1, 1~24.

ol du]- 85 (2022). 7199 ESG EFol 7IHH Rl nA= g3k Al mriavs

FMOR  FIAYTE AL 241), 257~267.

olRl- & (2021, 69 169). ESGE QAT A A7l LG, 54,
https://www, hankyung, com/economy/article/2021061658181

o]+ (2022, 4 3). MZAI 107 - 67 HIXT2H= ESG A AlF Al 2475/,
https://biz, chosun, com/industry/company/2022/04/03/5YLI6YISEFCYFOFK
5AUJT3UJSA/

LR

.o]

01

232 s=mynsSHSE [243 45



o]A|3]| (2022). ESG HH | A+
et A 9HEAEF21 13(2), 2787~2802.

Ao -1 (2012). 7199 Arels &gl thiet A2 7130l 71487t nlA=
Aef 7] HE R 5(3), 121~139,

a9 o] 4% (2021, 129 1), “10~404] SHES MZAIHH? X|%". . 71/dA 2] B2
7] A=, A8 https://www,newsl, kr/articles/?4509067

279G AslIA - (2012). 7190 17100 iRt 2210 3% vk 719917] ZIAF R e
Y& -E—éi. SOl ES)E, 564), 311~338,

AR A G (2021). U 7199 BSGEE Q1A0] A2AAE S8l i ejm=ol A=
P Aol ol W Aol 1A, FEHRS=EA] 2112), 217~237,
doi:10,5392/JKCA, 2021,21,12,217

A7) (016), M B5ol et olahe} 35 Alksh W] et 17 A o2
X138} o] 2 (Situational Theory of Problem Solving) & 2]-83l 3 A &3} HIHHE
Aot ZHSFIZ 2003), 113~138. doi:10,15814/jpr, 201620, 3,113

271249102 (2020), 71%] CSR 2] 712 454 S.2lol ot o] 14l
CSR 747 719) ejeell wjAl= Qo] Bt At 2EF YR, 253),
97~115, doi:10,17961/jdmr, 23,03,202006,97

Zu]9d (2012), A7]Y42] CSR 25 AL 25 571 2AXol o3t Hi= g
S BB, 1A, T5~92,

2o]og-243] (2010), AHRAES] A3 Aol2HE $710) ot Azt Avjh Hale
WA B4, giekfEersx), 486), 119~132,

_I_>|:
tlo
of
<L
olN
Y
N
jins
1o
&3
n
Q

d 219 "

oflt

4.

gHEs (2021). 357189 ESG =9 Sf%t BA Wk HFEE, 306, 30~55.

- PS5 TBA (2017). 3Ll B HIF SR T PR A A v oS
%-*Ulgi FFOLESH, 61(3), 222~254. doi:10,20879/kjjcs. 2017.61.3.007

3| Ta- defRl-olHle]- o] A= (2022). ESGeE HIEAMITS] A Egkede) 28
FYAA 37, 1~20. d01.10'22903/Jbr_2022,37'1'1

FrE-olde A (2011). 7199 ARlE et Sl oA Al=le] A 7T
&5 G T 18(3), 17~31,

Aaker, D, (1991). Managing brand equity. New York, NY: Free Press,
Afonso, C,, Gavilan, D,, Garcia—Madariaga, J,, & Goncalves, H, M, (2018), Green

consumer segmentation: Managerial and environmental implications from the

E1j=0l ESG PR M2t g4 233



perspective of business strategies and practices., In Sustainability in

innovation and entrepreneurship (pp. 137~151). Springer, Cham,

Aldoory, L., & Sha, B, L, (2006), The situational theory of publics: Practical
applications, methodological challenges, and theoretical horizons, In E, L,
Toth (Ed.), The future of excellence in public relations and communication
management. Challenges for the next generation (pp. 339~355), New York:
Routledge,

Barnett, C., & Mahony, N. (2011), Segmenting publics, National co—ordinating
centre for public engagement, Fconomic & Social Research Council,

http://www, publicengagement, ac, uk

Becker—Olsen, K. L., Cudmore, A, & Hill, R, P. (2006)., The impact of perceived
corporate social responsibility on customer behavior, Journal of Business
Research, 541), 46~53,

Chaudhuri, A,, & Holbrook, M, B, (2001), The chain of effects from brand trust
and brand affect to brand performance:. The role of brand loyalty, Journal
of Marketing, 652), 81~93, doi:10,1509/jmkg.65 2,81 18255

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed. ).
Hillsdale, N J: L, Erlbaum Associates,

Densley, K., Davidson, S., & Gunn, J, M, (2013), Evaluation of the social
participation questionnaire in adult patients with depressive symptoms using
rasch analysis, Quality of Lite Research, 248), 1987~1997. doi:10,1007/
s11136—013-0354—-4

Fornell, C., & Larcker, D, F, (1981). Evaluating structural equation models with
unobservable variables and measurement error, Journal of Marketing
Research, 181), 39~50.

Furman, A, Maison, D., & Seks$cinska, K. (2020), Segmentation based on attitudes
toward corporate social responsibility in relation to demographical variables
and personal values: Quantitative and qualitative study of Polish consumers,
Frontiers in Psychology, 11, 450, doi:10,3389/fpsyg.2020,00450

Grunig, J. E, (1997). A situational theory of publics: Conceptual history, recent
challenges and new research, In D, Moss, T, MacManus & D, Vercic (Eds,),

Public relations research: An international perspective (p. 347). London:

234 stzynsHSH x243 45



International Thomson Business Press,

Grunig, J. E,, & Hunt, T. (1984). Managing public relations, New York: Holt,
Rinehart & Winston,

Grunig, J. E., & Repper, F. C, (1992). Strategic management, publics, and issues,
In J, E. Grunig (Ed.), Excellence in public relations and communication
management (pp. 162~215). New York: Routledge.

Hallahan, K. (2000). Inactive publics: The forgotten publics in public relations?

Public Relations Review, 264), 499~515. doi:10,1016/50363-8111(00)00061-8

Hallahan, K, (2001). The dynamics of issue activation and response: An issues

processes model, Journal of Public Relations Research, 151), 27~59,
Hon, L. C., & Grunig, J, E, (1999). Guidelines for measuring relationships in public

relations, Gainesville, FL: The Institute for Public Relations,

Hong, H., Park, H,, Lee, Y., & Park, J, (2012), Public segmentation and government
public relationship building: A cluster analysis of publics in the United States
and 19 European countries, Journal of Public Relations Research, 24(1),
37~68, doi:10,1080/1062726X, 2012, 626135

Huang, Y. H, (1997). Public relations, organization—public relationships, and
conflict management, Unpublished doctoral dissertation, University of
Maryland, College Park,

Jaiswal, D., Kaushal, V., Singh, P. K, & Biswas, A, (2020). Green market
segmentation and consumer profiling: A cluster approach to an emerging
consumer market, Benchmarking. An International Journal https://www,
emerald, com/insight/1463—5771 htm

Jeon, M, A, & An, D, (2019), A study on the relationship between perceived CSR
motives, authenticity and company attitudes: A comparative analysis of cause
promotion and cause—related marketing, Asian Journal of Sustainability and
Social Responsibility, 4(1), 1~14, doi:10,1186/s41180—-018—0021-3

Jones, M, A,, Mothersbaugh, D, L., & Beatty, S. E, (2002). Why customers stay:
Measuring the underlying dimensions of services switching costs and managing

their differential strategic outcomes, Journal of Business Research, 55(6),
441~450. doi:10.1016/50148-2963(00)00168—5

Kim, J, N,, Ni, L., & Sha, B, L, (2008), Breaking down the stakeholder environment:

E1i=0l ESG PR M2t g4 235



Explicating approaches to the segmentation of publics for public relations

research, Journalism & Mass Communication Quarterly, 854), T51~768,

Krishna, A, (1991), Effect of dealing patterns on consumer perceptions of deal
frequency and willingness to pay. Journal of Marketing Research, 28(4),
441~451, doi:10,2307/3172784

La Due Lake, R., & Huckfeldt, R, (1998). Social capital, social networks, and political
participation, Political Psychology, 19, 567~584. doi:10,1111/0162—-895X, 00118

Li, J. Y., Overton, H., & Bhalla, N, (2020). Communicative action and supportive
behaviors for environmental CSR practices: An attitude—based segmentation
approach, Corporate Communications. An International Journal, https://www.,

emerald, com/insight/1356—3289, htm
McKnight, D, H,, Choudhury, V., & Kacmar, C, (2002), Developing and validating

trust measures for e—commerce: An integrative typology. Information
Systems Research, 13(3), 227~359. doi:10,1287/isre.13.3.227.80

Mehta, P., & Chahal, H, S, (2021), Consumer attitude towards green products:
Revisiting the profile of green consumers using segmentation approach,

Management of Environmental Quality: An International Journal https://
www,emerald, com/insight/1477-7835, html

Meyers, L, S., Gamst, G., & Guarino, A, J, (2006). Applied multivariate research:
Design and interpretation, Thousand Oaks, CA: Sage,

Patterson, P, G, (2004), A contingency model of behavioural intentions in a services
context, European Journal of Marketing, 389/10), 1304~1315, doi:10,1108/
03090560410548997

Smith, W, R, (1956). Product differentiation and market segmentation as alternative
marketing strategies, Journal of Marketing, 21(1), 3~8, doi:10,2307/1247695

EQl 2022 08¢ 31
AAFY: 2022 10" 1Y
[RHEHAQl: 2022 109 24

236 st=ZTISHSH x24H 45



Abstract

How to Integrate ESG into PR Strategy?

Public Segmentation and Predicting Public’s
Responses to Corporate ESG

Sooyoung Cho™

Ph.D,, Professor, Dept of Media, Kyung Hee University, Seoul, Korea
Garam Kim

Doctoral strudent, Dept of Media, Kyung Hee University, Seoul, Korea
Byeol Shin

Doctoral candidate, Dept of Media, Kyung Hee University, Seoul, Korea

This study tried to segment the public by considering various inferred variables pertaining
to ESG to help a corporate build an effective ESG PR strategy. Furthermore, we attempted
to predict behavioral responses to ESG-implemented corporate (large corporate vs. SMEs])
by public types. A survey was conducted with Korean adults in their 20s-50s and a total of
751 participants’ responses were analyzed. By using inferred variables (knowledge of ESG,
perception of importance of each E/S/G value, perceived ESG motives), the results of cluster
analysis revealed five mutually exclusive clusters: ESG highly-active/pro-corporate public,
ESG active/anti-corporate public, ESG inactive/skeptical public, ESG highly-active/mixed
public, ESG inactive/indifferent public. In addition, we found that there were differences in
gender, age group, social participation(charitable organization) experience, and political
orientation depending on the types of public. Moreover, there were differences in intention
to switch relationship, intention to pay additional cost, and trust toward ESG-implemented
corporate by public types. There was little difference in public responses with respect to firm
size(large/small and medium). Based on these results, this study identified public types which
actively and positively respond to ESG-implemented corporate, also suggested strategic

implications for each type of public.

KEY WORDS ESG * Public segmentation ® Intention to switch relationships ® Intention

to pay additional costs ® Trust
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